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Fellow Stockholders,

challenges in protecting their organizations from threats 
and malicious actors. The cybersecurity environment 
becomes increasingly complex each year, and customers 
of all sizes continue to grapple with resource constraints 
around security talent. Last year customers also 

budgetary environment, as businesses worked through 
various levels of macroeconomic uncertainty. 

Against this backdrop, we were able to deliver value 
for customers through Rapid7’s Insight platform, 
which enables security practitioners to bridge best-in-
class security operations across traditional and cloud 
environments. The ability to gain visibility and assess 
risk across the broader IT environment remains critical, 
and during 2022 we saw increased urgency around 
projects to help practitioners secure their growing 
cloud environments as well as to detect and respond 

as part of a broad-based effort towards optimizing their 
spend via vendor consolidation.

Rapid7 leaned into these dynamics and the evolving 
environment by introducing our new core consolidation 
offerings: Cloud Risk Complete and Threat Complete. 
The breadth and depth of these Insight platform offerings 
allow us to bring a better value proposition to customers, 
giving security teams a compelling way to reduce their 
number of vendors while improving security outcomes. 
These offerings also speak to the customers project 

go-to-market strategy and how our sellers approach 

comprehensive visibility across traditional and expanding 
cloud environments.

Rapid7’s total ARR grew 19% year-over-year to $714 
million at the end of 2022, supported partly by new 
customer growth that brought our global customer count 
to nearly 11,000. Our journey as a platform consolidator 
gained traction, ending the year with ARR per customer 
of over $65,000, representing 12% growth over 2021. We 
were also able to deliver over 300 basis points of  
Non-GAAP Operating Margin1 expansion and over $40 
million of Free Cash Flow, as we continued to effectively 

remains one of our core strategic goals. 

1.   Non-GAAP operating margin is a non-GAAP metric, which is our non-GAAP income (loss) from operations divided by revenue. See the reconciliation of non-GAAP income (loss) 
from operations in our Annual Report on Form 10-K for the year ended December 31, 2022 included herein to its comparable GAAP measure.

As we look forward to the rest of 2023, our team 
at Rapid7 remains focused as ever on closing the 
security achievement gap and creating a more secure 
digital future for all. We will continue to execute on 
strong secular demand and adapt to changing market 
conditions. We remain obsessed with understanding 
customer dynamics and using this knowledge to engineer 
the most innovative and value-added offerings. And 
as we march towards our goal of being a “Rule of 40” 
company, we remain committed to achieving this success 
alongside all our stakeholders - employees, customers, 
communities, and stockholders. 

Thank you for your support over the past year and looking 
forward, as we continue our journey to provide better 
security experiences and outcomes for all. 

With warm regards, 

Corey Thomas
Chairman & CEO
Rapid7
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This Annual Report contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995 regarding future events and 
our future results that are based on our current expectations, estimates, forecasts, and projections about our business, our results of operations, the industry in 
which we operate and the beliefs and assumptions of our management. All statements contained herein, other than statements of historical fact, could be deemed 
forward-looking including, but are not limited to, statements regarding our growth strategy, our future market opportunities and demand for our offerings, the 
evolution of our solutions and product portfolio, growing macroeconomic uncertainty, unstable market and economic conditions, the ability of our products and 
professional services to correctly detect vulnerabilities, competition in the markets in which we operate, market growth, our ability to innovate and manage our 
growth, our ability to integrate acquired companies, as well as plans for future offerings and delivery to customers. Our expectations and beliefs regarding these 
matters may not materialize, and actual results in future periods are subject to risks and uncertainties that could cause actual results to differ materially from 

including our most recent Annual Report on Form 10-K for the year ended December 31, 2022. Investors are cautioned not to place undue reliance on any such 
forward-looking statements, which speak only as of the date they are made. We undertake no obligation to update any forward-looking statement, except as 
required by law.

Corporate Headquarters

Rapid7 
120 Causeway St  
#400  
Boston, MA 02114 
+1 617.247.1717 
 
Website: www.rapid7.com
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Non-GAAP operating margin is a non-GAAP metric, which is our non-GAAP income (loss) from operations divided by revenue. See the reconciliation of non-GAAP 
income (loss) from operations in our Annual Report on Form 10-K for the year ended December 31, 2022 included herein to its comparable GAAP measure.


