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making new
enerqgy work

We are the playmaker of change in the
energy industry. Leading the way in
innovative, sustainable, digital-first
solutions that transform the way Europe
is powered for all.
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& Energy Networks

Our distribution networks are the backbone of the new
energy world. We are gradually developing them into
intelligent platforms that control complex energy and
data flows and provide customers with new options for
dealing with energy. Without distribution networks there
can be no energy transition and no climate protection. The
expansion, modernization, and operation of distribution
networks support security of supply and ensure the most
efficient use of green electricity. This makes our networks
the foundation of livable cities, communities, and regions.
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‘gg@‘ Customer Solutions

Our solutions help customers meet their personal energy
needs and decarbonization goals. This includes energy
sales, which offers a wide range of green electricity and
green gas tariffs, as well as our solutions business, which
provides innovative, sustainable, and digital products and
services. Solar power systems, eMobility, energy storage,
sensible energy control, and solutions for sector
integration enable our customers to reduce their costs
and emissions and also to increase their comfort and
quality of life. This applies equally to residential
customers and small businesses as well as large
companies and municipalities.
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Europe's energy system is becoming
ever lower in CO2, more decentralized,
and more digital. In short: more
sustainable.

Our two core businesses—energy networks
and customer solutions—are playing a big role
in making this happen. E.ON is one of Europe’s
largest operators of energy networks and
energy infrastructure and providers of
innovative customer solutions. The
contribution of our roughly 75,000 employees
is therefore crucial to successfully propelling
the energy transition in Europe.

. Market presence

@ Headquarter
Essen, Germany
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Investment tempo accelerated and a total of
€6.4 billion invested in 2023

E.ON successfully continued growth path in 2023
and surpassed forecast in part owing to temporary
effects, posting adjusted EBITDA of €9.4 billion and
adjusted net income of €3.1 billion for the 2023
financial year

Outlook for the 2024 financial year: adjusted
EBITDA of €8.8 and €9.0 billion and adjusted net
income of €2.8 and €3.0 billion anticipated

Dividend of €0.53 per share proposed for the 2023
financial year, a year-on-year increase of 4 percent

Debt factor of 4.0 at year-end 2023 significantly
below the maximum figure of 5.0
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How We Create Value

The following overview uses examples and relevant data to show how we create value for our stakeholders. The three key elements of
E.ON's strategy—sustainability, digitalization, and growth—are the centerpiece of our business model and deeply embedded in the way
we think, work, and impact people's lives. This overview is guided by the International Integrated Reporting Council's (“lIRC") framework.

Inputs

m Financials

Total investments 2024-2028 €42bn
Credit Rating Strong BBB/Baa )
Share of Group funding via green bonds >50%
ﬁ Operations
Connected renewables capacity 98.6 GW
Residential customer solutions installed* 124,000
Energy sales customers -47m
Energy Infrastructure Assets "6,000
Digitalization
Portion of applications migrated
from our data centers to the cloud 100%
Portion of customers served via
new/migrated digital sales platforms -40%
r@\g@w People
-/
Number of employees? 72,242
Training hours per employee per year 22
Nationalities 115

Note: Data presented for full-year 2023 or as of December 31, 2023.

Solar systems, batteries, efficient heating such as heat pumps, wall-mounted charging points.
2Number of employees does not include apprentices, working students, or interns.

This figure reports full time equivalents ("FTE"), not persons.

Making new
energy work

%
s,a o
nability
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Outputs

m Financials

Return on capital employed -11%
Earnings per share year on year growth?® -12%
Dividend per share €0.53
% Operations

Regulated asset base growth -10%*
SAIDI® Germany 21.3 minutes
Share of green power sales 54%

Generated energy: power, heat, cooling & steam 30.0TWh

Digitalization
Smart Energy Meter installations 13.8m
Smart secondary substations >15,000
f@‘g@W People
Share of female executives 24%
Average length of service 13 years
Corporate volunteering hours 22,129

Note: Data presented for full-year 2023 or as of December 31, 2023.

SEarnings per share from adjusted net income compared to prior year.

“CAGR 2022-2028. Power only. Assuming constant number of network concessions,
including Turkey and Slovakia.

°System average interruption duration index (minutes per customer per year in Germany).
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How We Make an Impact

e T a

WE operate the backbone for Europe’s WE take responsibility for society and WE enable our customers to participate WE tackle the massively increasing WE are the change agent in the

green energy transition: more than 15% ensure stability: more than 20% of all in the energy transition by making our complexity of the energy world: energy transition for customers, cities,

of all renewables in Europe are European and UK citizens rely on secure solutions accessible on their individual digitalization enables us to smartly and industries: together with our

connected to our grids. and affordable energy provided by E.ON. journeys to net zero. control the volatile feed in from customers we are saving more than
renewable power producers and unlock 100 million tons of CO,e each year.

additional value for our businesses.

Our business activities make a significant contribution to the following UN Sustainable Development Goals

CLIMATE

AND COMMUNITIES ACTION

alde

1 SUSTAINABLE CITIES 1
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Key Performance Indicators

Financial

Earnings per share from
adjusted net income (EPS)

2028 target

-€1.25

Dividend per Share (€)

0.53
0.49 951

0.46 0.47
0.43

0.30 Annual dividend
growth up to

5 percent

2017 2018 2019 2020 2021 2022 2023 =» 2024-2028

Solid financial targets

Capital structure with strong rating

Strong BBB/Baa

Debt factor

=<5.0
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Investments (€m)

2022

Total investments
of around

€42bn

2023 =» 2024-2028

E.ON Group adjusted EBITDA (€m)

2022

2023 => Targetby2028
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Key Figures of the E.ON Group Financial Figures
P PY € in millions 2023 2022 +/-%

FI n a n c I a l Sales 93,686 115,660 -19
Adjusted EBITDA® 9,370 8,059 16
- Regulated business (%) 70 66 6
— Quasi-regulated and long-term contracted business (%) 3 4 -25
— Merchant business (%) 27 30 -10
Adjusted EBIT! 6,387 5,197 23
Net income/loss 760 2,242 -66
Net income/loss attributable to shareholders of E.ON SE 517 1,831 /2
Adjusted net income? 3,068 2,728 12
Investments 6,421 4,753 35
Cash provided by operating activities 5,654 10,045 -44
Cash provided by operating activities before interest and taxes 7,225 11,511 -37
Economic net debt (at year-end)? 37,691 32,742 15
Debt factor? 4.0 4.1 -2
Credit rating S&P BBB BBB 0
Credit rating Moody's Baa2 Baa2 0
Credit rating Fitch BBB+ BBB+
Average capital employed 59,895 58,760 2
Equity 19,970 21,867 £)
Total assets 113,506 134,009 215
Cash Conversion Rate (%) 80 151 -473

1Adjusted for non-operating effects. - 2The figure for asset-retirement obligations at December 31, ROCE (%) 10.7 8.8 228

2023, does not fully correspond to the figure shown in the Consolidated Balance Sheets. This is

because economic net debt is calculated in part based on the actual amount of E.ON's obligations. The Earnings per share*® (€) 0.20 0.70 -71

e e e s e e s B Adjustecnetncorne per share? (@ 118 105 12

outstanding (weighted average). - ®For the respective financial year; the 2023 figure represents Dividend per share® (€) 0.53 0.51 4

management's dividend proposal. Dividend payout 1,384 1331 4

9 E.ON Integrated Annual Report 2023




= Contents (Q Search < Back

Key Performance Indicators Proportion of female executives (%)
Community investment 2023

Sustainability +2204!

1Compared to 2022

Corporate Volunteering 2023

22,129 hours 2022 2023 -y 2031

target
CO, footprint (million tons CO, equivalents) Serious incidents and fatalities Lost time injury frequency
among employees (SIF)? among employees?
82.58
<0.07
65.23
Scope1&2
0.03
2.88 2.01
[ ] —
2022 2023 =) 2030 =) net-zerotarget 2022 2023 =) 2030 2022 2023
target target INumber of work-related accidents resulting
Relative to 2019 figures. . Scope 1 Scope 2 . Scope 3 INumber of serious incidents and fatalities among employees in lost time per million hours of work.

per million hours of work.
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Key Figures of the E.ON Group

Sustainability

Proportion of taxonomy-aligned capex, opex, and sales relative to taxonomy-eligible activities. - 2This
KPI quantifies the avoided emissions that contribute to a low-carbon economy in connection with our
customers, assets, and solutions. 3The proportion of renewables capacity calculated as a percentage of
the total sum of all installed generating capacity. “Number of employees does not include apprentices,
working students, or interns. - 5Serious incidents and fatalities ("SIF") among employees: safety incidents
per million hours of work. - 8Lost time injury frequency ("LTIF") measures work-related accidents
resulting in lost time per million hours of work. - 7Average number of formal training hours per employee
per year. - 8System average interruption duration index ("SAIDI") for power. - °Refers to shareholder
representatives.

Sustainability Figures

Environment
CO2 emissions:
Scope 1 (millions of metric tons)
Scope 2 (millions of metric tons) (location-based)
Scope 3 (millions of metric tons) (market-based)
EU taxonomy aligned capex (%)*
EU taxonomy aligned opex (%)*
EU taxonomy aligned sales (%)*
Avoided CO2 emissions together with our customers (millions of metric tons)?
Share of renewable generation plants connected to E.ON's power grid (%)°
Ecological network corridor management (%)
Number of smart energy meter installations (thousands)
Number of smart heat meter installations (thousands)
Number of charging points sold by E.ON
Green power as a proportion of total power sales (%)
Social
Employees of the E.ON Group (at year-end)*
Proportion of women (%)
Average age of employees
Serious incidents and fatalities ("SIF") among employees®
Lost time injury frequency ("LTIF") among employees®
Proportion of women executives (%)
People development (hours per employee)’
System average interruption duration index ("SAIDI") (minutes)®
Germany
Sweden
Czech Republic
Community contribution (€ in millions)
Volunteer activities of E.ON employees (number of volunteer hours)
Governance
Proportion of women on the Supervisory Board (%)°
Proportion of independent Supervisory Board members (%)

ESG targets included in Management Board compensation

11
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2023

2.01
3.46
65.23
98

98

97

106

86

12
13,803
94
231923
54

74,618
32

42
0.03
2.2

24
22.0

21

156
253

22
22,129

38
100

2022

2.88
3.38
82.58
98

97

97
108
85

12,178
n.a.
20,417
44

71,613
31

42
0.04
2.1

23
18.2

24

121
451
18
13,340

30
100
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Key Performance Indicators

Energy Networks

Average duration of grid outages for electricity
(SAIDI) (minutes per year)

Czech Republic?

Germany
24 21

2022 2023 2022 2023 2022 2023

1System Average Interruption Duration Index. Figures refer to the respective prior year:
2023 t0 2022, 2022 to 2021.
2Weather-related high unplanned outages (tornado).

Regulated asset base (RAB)! (€bn)
42.0in 2023 (36.8 in 2022?)

Power

36.1(31.5)

Gas
6.0(5.3)

Small differences in reported combined figures may occur due to rounding.
1Including Turkey and the Slovakian ZSEs.
22022 RAB for Sweden restated.

Share of renewables generation capacity
connected to E.ON’s power grid (%)

2022 2023

12
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Energy transmitted (billion kWh)

Power

2022 2023t 2022 2023t

1VSEH of Slovakia is only included until its transfer to ZSE (end of November).

Number of smart energy meter
installations in E.ON markets (millions)

2022 2023
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Key Performance Indicators Energy Sales and residential customer solutions

Number of electricity and gas customers? (millions) Number of residential customer solutions installed*
ustomer (housands)

Solutions

B

2022 2023 2022 2023

LIncludes customers in Turkey and ZSE's customers in Slovakia. 1Solar systems, batteries, efficient heating such as heat pumps,
wall-mounted charging points.

Share of green power sales (%) Sold eMobility charging points Energy Infrastructure Solutions (EIS)

Generated energy: heating, cooling, and steam (TWh)

23,923

Ultra fast charging

20,417 448

Fast charging
509

Normal charging
22,966

2022 2023 2022 2023 2022 2023
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Good Reasons to Invest in E.ON Stock

Energy Networks

Long-term green growth in a
regulated environment

Multi-decade growth opportunities from
the green energy transition and a
regulated business nature provide for a
visible and profitable earnings path

Energy Infrastructure Solutions

Growth acceleration from contracted
infrastructure

Best-in-class infrastructure portfolio
capitalizing upon decarbonization needs
for cities and industries

Energy Retail

Attractive returns and reliable cash
generation

Healthy cash flows from a diversified and
capital light business. Leveraging
customer base to grow a solutions
portfolio addressing the rising demand for
electrification

Strategic Foundation

Digitalization and sustainability as
strategic backbones

Pioneering the digital transformation of
the energy sector and applying strict
sustainability criteria as the core
foundation for steering the Company

Financial strategy

Focus on value-creation and
shareholder returns

Clear value-creation focus and solid
financial headroom ensuring an attractive
shareholder return outlook including
dividends and earnings growth

E.ON Integrated Annual Report 2023




To Our Investors

- E.ON on the Capital Market > CEO Letter - Report of the Supervisory Board

To Our Investors
E.ON on the Capital Market

Wars and Crises Affect Capital Markets

E.ON stock's value performance at the end of 2023 had improved by 30 percent relative to
its year-end closing price for 2022, thereby outperforming the DAX index of blue-chip
German stocks (20 percent) and also its European peer index, the Euro Stoxx 600 Utilities
(12 percent). On December 29, 2023, E.ON stock closed the year at a price of €12.15
compared with €9.33 at year-end 2022. High inflation, prime interest rate hikes along with
concerns about more interest rate increases, economic uncertainty, the ongoing war in
Ukraine, and the escalation of the Middle East conflict had a significant impact on the
performance of European and German stocks in 2023.

Continuous Dividend Growth

At the 2024 Annual Shareholders Meeting on May 16, 2024, the Management Board and
Supervisory Board will propose paying out a cash dividend of €0.53 per share for the 2023
financial year (prior year: €0.51). Based on E.ON stock's year-end 2023 closing price, the
dividend yield is 4 percent. The payout ratio (as a percentage of adjusted net income) is 45
percent. Our dividend policy aims to offer our shareholders attractive dividend growth of up
to 5 percent annually.

E.ON Stock Key Figures

Per share (€) 2023 2022
Dividend* 0.53 0.51
Dividend payout? (€ in millions) 1,384 1,331
Twelve-month high? 12.63 12.38
Twelve-month low? 9.47 7.41
Year-end closing price? 12.15 9.33
Market capitalization® (€ in billions) 33.77 24.65

For the respective financial year; the 2023 figure represents management's dividend proposal.
2Source: NASDAQ.

3Based on ordinary shares outstanding at year-end.
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E.ON Stock Performance in 2023

Percentages == E.ON DAX! == Stoxx Utilities*

130 4
120 4

110 4

100 V—V'

Dec. Jan. Feb. Mar. Apr. May Jun. Jul.  Aug. Sep. Oct. Nov. Dec.

1Based on the performance index.
Source: NASDAQ.

Dividend per Share

€ per share -®- Dividend payout ratio*

79% 75%
51%  49%

45%
0.50 1
0.40 4
0.30 1

0.20 1

0.10 1

2019 2020 2021 2022 2023

Payout ratio based on adjusted net income.
2Pending approval by the 2024 Annual Shareholders Meeting.
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- E.ON on the Capital Market > CEO Letter - Report of the Supervisory Board

Broad International Investor Base Shareholder Structure by Group®
The most recent survey at year-end 2023 shows that E.ON stock has roughly 60 percent

institutional investors, roughly 21 percent retail investors, and about 19 percent other O O O O
investors. Investors in Germany hold about 42 percent of E.ON stock, those outside O

Germany about 58 percent.

E.ON Stock Is Represented on Numerous Stock Exchanges and in a Variety of
Indices

E.ON stock trades in Frankfurt am Main and on other German stock exchanges as well as
via electronic trading platforms such as Xetra. It is also available on stock exchanges in
other European countries. E.ON stock is included in the DAX and other indices in Europe,

such as the Euro Stoxx 600 Utilities, MSCI World, and the S&P Europe 350.
60% 21% 19%

E.ON stock trades over the counter on OTC Pink in the United States in the form of Institutional investors Retail investors Other?
American depositary receipts (“ADRs"). E.ON's ADR program offers U.S. investors the
opportunity to acquire E.ON stock and hold it in the form of share certificates that are 1Percentages based on total investors identified (excluding treasury shares).
. 2Includes RWE, treasury shares and other.
traded and settled like other U.S. stocks. T
Analyst Estimates
E.ON stock is rated by a large number of financial analysts from various investment banks
and brokerage houses. The current recommendations can be viewed at Shareholder Structure by Country/Region?
www.eon.com/en/analysts-estimates.
E.ON Stock Symbols and Identification Numbers
Reuters: Xetra EONGn.DE
Reuters: Frankfurt Stock Exchange EONGnN.F
Bloomberg: Frankfurt Stock Exchange EOAN GY
Bloomberg: ADR over-the-counter code EOANGY US
Security ldentification Numbers
Germany ENAG99 @
International Securities Identification Number (ISIN) DEOOOENAG999

42% 19% 17% 15% 7%

Germany United Kingdom USA and Canada Rest of Europe  Rest of World

Percentages based on total investors identified.
Source: NASDAQ (as of December 31, 2023).
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To Our Investors

- E.ON on the Capital Market > CEO Letter - Report of the Supervisory Board

Ongoing Investor Communications

Our investor relations continue to be founded on four principles:
openness, continuity, credibility, and equal treatment of all our
investors. Our mission is to provide prompt, precise, and relevant
information at our periodic conferences and road shows
worldwide—because maintaining regular communications and
relationships is essential for good investor relations. The subsiding
of the Covid-19 pandemic enabled us to carry out a significant part
of our investor relations activities in 2022 in person. A hybrid
approach of virtual and in-person activities has proven to be
effective. This helps us communicate with capital markets
efficiently and purposefully and meet our investors' needs.

Foresightful Funding, Stable Credit Rating

Debt capital represents a very important financing source for the
E.ON Group. That is why we focus on satisfying the demands of
creditors as well as those of shareholders. During the year under
review, the credit ratings of Standard & Poor's, Moody's, and Fitch
remained stable, reflecting the confidence in E.ON's
creditworthiness and thus supporting its competitiveness for
future financing activities.

E.ON issued euro-denominated bonds totaling €3.3 billion in the
2023 financial year and, at year-end 2023, had a solid funding
situation that serves in part as prefinancing for the 2024 financial
year. In addition, E.ON continually aims to maximize the diversity
of its investor base to ensure that it has cost-optimized access to a
variety of funding sources at all times. This periodically exploring
opportunities for issuing bonds in other currencies.

E.ON has a €10 billion Commercial Paper (“CP") program and a
US$10 billion CP program, under which it can issue short-term
notes.

Financial Framework for Sustainable Funding

Sustainability aspects play an increasingly important role in many
international investors' decision for or against a particular
investment. In 2021 E.ON became the first company to fully align
its Green Bond Framework, under which it issues debt instruments
whose issuance proceeds fund sustainable investment projects,
not only with the ICMA Green Bond Principles but also with the EU
Taxonomy. The EU Taxonomy Regulation defines which economic
activities are classified as environmentally sustainable, thereby
setting a Europe-wide standard for sustainable investment. E.ON
generally intends to cover more than 50 percent of its annual
financing requirements with green bonds. Green bonds accounted
for about 75 percent of total bond financing of just under €2.5
billion in 2023. We provide detailed information on the topic of
financing in the Financial Situation chapter.

17
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The E.ON
Management
Board

The Management Board manages the Company's
business, with all its members bearing joint
responsibility. It determines E.ON's corporate
objectives, fundamental strategic course,
corporate policy, and organizational setup.

From left to right:

Marc Spieker Victoria Ossadnik

Chief Financial Officer Chief Operating Officer Digital
Thomas Kénig Patrick Lammers

Chief Operating Officer Chief Operating Officer
Networks Commerecial

Leonhard Birnbaum
Chief Executive Officer

E.ON Integrated Annual Report 2023




To Our Investors

- E.ON on the Capital Market - CEO Letter - Report of the Supervisory Board

CEO Letter

Dear Shareholders and Friends of E.ON,

When | became CEO three years ago, | predicated a decade of growth. A lot has happened
since then: the Covid pandemic, natural and climate disasters at many E.ON locations
around Europe, the war in Ukraine and the attendant energy crisis, the uptick in interest
rates, and Europe’s economic downturn. All of this has presented us with enormous
challenges. But none of it has altered our solid growth prospects. On the contrary, in 2023
we again defied difficult circumstances. We again delivered strong earnings—€9.4 billion in
Group adjusted EBITDA—that exceeded our expectations for the 2023 financial year. And
we again recorded growth in our financial results and investments. Our growth strategy,
which is propelled by the trend toward sustainability and the need for full digitalization,
remains valid. Our billions of euros of investments in the energy transition enable us to
provide what Europe needs now more than ever: new energy infrastructure for sustainable,
secure, and affordable energy.

Renewables expansion is happening worldwide and in all types of locations. In France
despite nuclear power. In Poland despite hard coal. In Asia despite the simultaneous
expansion of conventional generation. In southern states of the USA despite the fact that

19
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Leonhard Birnbaum
Management Board
. Chairman and CEO

climate action is almost a dirty word there. Part one of the transition is therefore well
advanced and continues to progress inexorably. But part two is still almost at the beginning.
The transition is no longer just about big wind and solar farms. It's about solutions for
decarbonizing households and industry that, after the experiences of the energy crisis, are
increasingly considered to be safeguards for a stable and affordable energy supply. It's
about electrifying transportation and heating and air conditioning systems for buildings.
And all of this requires network connections and a global expansion and upgrade of existing
networks. The IEA's most recent World Energy Outlook predicts that global network
infrastructure will need to be doubled.

We strategically aligned E.ON to precisely these needs. And we increasingly benefit from
them. In the 2023 financial year, our two core segments—Energy Networks and Customer
Solutions—grew in almost all of our European markets relative to the prior year. We're
investing even more and even faster in the energy transition. We'll again massively expand
our planned investments for 2024-2028 to a total of €42 billion compared with the €21
billion we'd planned for the five years starting in 2021.

E.ON Integrated Annual Report 2023



To Our Investors

- E.ON on the Capital Market - CEO Letter - Report of the Supervisory Board

All of this fills us with optimism and with completely new self-confidence regarding our
future business development. After all, the network business in particular has
metamorphized in recent years. It has become a growth business that's increasingly
attracting the attention of policymakers, the general public, and investors. For good reason:
our networks are critical for the energy transition.

The final weeks of the 2023 calendar year almost marked something of a turning point in
this regard. First, the European Commission adopted a Grid Action Plan, thereby putting
grid expansion at the top of its energy transition agenda—something that would have been
unthinkable just a few years ago. Second, just before Christmas, European policymakers
also agreed on a constructive reform of Europe's electricity market design. All calls for more
government intervention were met with a clear and correct message: the key to a
sustainable, reliable, and affordable energy future is private investment. And in particular
this means investments in network infrastructure and decarbonization solutions like those
made by E.ON, one of Europe’s leading companies in this area.

20
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| consider this to be a great opportunity for our Group. And we want to seize it by making
our leading role in the energy transition even more visible. In the interests of our customers,
in the interests of our shareholders, and in the interests of society at large. This means that
we'll continue to invest to satisfy the rising demand for energy infrastructure. But it also
means that we'll lead the way where others hesitate—like in the promising area of network
flexibility. And it also means that in the future our corporate image will change.

We've purposely not rebranded E.ON during the Group's recent years of fundamental
changes and restructuring. But if not now, when? We think it's time for our brand image to
reflect our central role and our new self-confidence. And that's why we on the Management
Board have made the unanimous decision to align the E.ON brand with our future growth
and our leadership ambitions in the energy world.

These days, the public is getting to know E.ON in a new guise and with clear ambitions that
go far beyond marketing. We're showing who we want to be: the playmaker of Europe's

energy transition. And we'll do what a playmaker does: shape the game.

Best wishes,

/

Leo Birnbaum

E.ON Integrated Annual Report 2023
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- E.ON on the Capital Market > CEO Letter - Report of the Supervisory Board

Report of the

Supervisory
Board

Erich Clementi
Chairman of the
Supervisory Board

Dear Shareholders, addressed all issues relevant to the Company. In addition, it carried out one written
resolution procedure. On a regular basis, the shareholder representatives and employee
2023 was a special year for E.ON. The transformation of Europe’s energy system in the representatives made separate preparations for these meetings with the participation of
wake of Russia's war of aggression against Ukraine continued to gain pace. E.ON played a one or several members of the Management Board. Three members were each unable to
key role in it. In a continued volatile market environment, it was necessary to reaffirm the attend one Supervisory Board meeting; otherwise, all members attended all meetings.
implementation of E.ON's growth strategy and the accompanying significant investments in
network expansion and decarbonization solutions. The energy industry will be where The Management Board regularly provided the Supervisory Board with timely and
growth happens in the year ahead. This entails an obligation as well: realizing this growth comprehensive information about significant business transactions in both written and oral
potential is what will make E.ON successful. The Supervisory Board would like to thank the form. At the meetings of the full Supervisory Board and its committees, the Supervisory
Management Board and all employees for the special efforts they made last year. Board had sufficient opportunity to actively discuss the Management Board's reports,
motions, and proposed resolutions. After thoroughly examining and discussing the
In the 2023 financial year the Supervisory Board carefully performed all its duties and resolutions proposed by the Management Board, the Supervisory Board voted on them
obligations under law, the Company's Articles of Association, and its own rules and when it was required by law, the Company's Articles of Association, or the Supervisory
procedures. It advised the Management Board in detail about the Company's management Board's rules and procedures. Furthermore, the Supervisory Board also met on a recurring
and continually monitored the Management Board's activities, assuring itself that the basis without the Management Board being present.

Company's management was legal, purposeful, and orderly. At five regular meetings it
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In addition, there was a regular exchange of information between the Chairman of the
Supervisory Board and the members of the Management Board, in particular the Chairman,
during the entire financial year. In the case of particularly pertinent issues, the Chairman of
the Supervisory Board was kept informed at all times. He likewise maintained contact with
the members of the Supervisory Board outside of board meetings.

All meetings of the Supervisory Board and its committees took place in person. Members of
the Supervisory Board unable to attend in person were given the opportunity to attend by
means of video conference. This was made use of in some instances.

Implementation of E.ON's Growth Strategy

In the 2023 financial year, the Supervisory Board fulfilled discussed E.ON's strategic
direction with the Management Board, in particular in view of the altered geopolitical and
regulatory situations. The Management Board the members of the Supervisory Board were
in agreement regarding the measures presented by the Management Board. In addition, the
Management Board informed the Supervisory Board on an ongoing basis about growth
projects and the development of innovative growth businesses.

Key Topics of the Supervisory Board's Discussions

Policy developments in Germany and Europe formed a key topic of the Supervisory Board's
deliberations. The principle developments in to Germany were implementation of the
Building Energy Act and the Heat Planning Act as well as changes to the regulatory
environment. The reform of the EU's electricity market design was also a regular topic of
discussion.

Furthermore, the Supervisory Board dealt in detail with the price performance of E.ON
stock, in particular regarding additional potential for value enhancement and growth
opportunities, as well as E.ON's positioning on the capital market.

In the context of the Group's operating business, the Supervisory Board addressed at length
how the calmer situation on wholesale commodity markets affects E.ON as well as the
business situation of the Group and its companies. It discussed E.ON SE's and the E.ON
Group's asset, financial, and earnings situation, dividend policy, workforce developments,
and earnings opportunities and risks. The Supervisory Board and the Management Board
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Overview of the Attendance of Supervisory Board Members at Meetings of the
Supervisory Board and Its Committees in the 2023 financial year

Innovation
and

Supervisory Board Supervisory Executive Audit and Risk  Sustainability Nomination
members Board Committee Committee Committee Committee
Clementi, Erich 5/5 4/4 - 1/1* 2/2
Kley, Karl-Ludwig (until
May 17, 2023) 2/2 2/2?2 - - 2/2
Frohlich, Klaus 4/5t - - 4/4 -
Grillo, Ulrich 5/5 4/4 2/2? - -
Groth, Anke 5/5% - 4/414 - -
Petit, Nadege (since
May 17, 2023) 3/3 - - 2/28 -
Schmitz, Andreas 5/5 - 4/4 3/3t 1/1
Schmitz, Rolf Martin 5/5 2/23 - 1/1* -
Segundo, Karen de (until
May 17, 2023) 1/2 - - 1/22 2/2
Wilkens, Deborah 5/5 - 4/4 3/3% -
Woste, Ewald (until May
17,2023) 2/2 - - 1/22 -
Schmitz, Christoph 4/5 4/4 - - -
Bauer, Katja 5/5 - 1/28 2/2% -
Luha, Eugen-Gheorghe 5/5 - - 2/2?2 -
May, Stefan 5/5t - - 3/4 -
Pelouch, Miroslav (until
May 17, 2023) 2/2 - - 2/2? -
Pinczésné Marton,
Szilvia 5/5 - - - -
Péhls, René 5/5 2/23 4/4 - -
Schulz, Fred (until May
17,2023) 2/2 2/22 2/2? - -
Wallbaum, Elisabeth 5/5t - 4/4 - -
Winterweber, Axel 5/5 4/4* - 2/28 -

!Participation(s) as a guest.

2Committee member until May 17, 2023.
3Committee member since May 17, 2023.
4Committee member since June 5, 2023.
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thoroughly discussed the E.ON Group's medium-term plan for 2024 to 2026. The
Supervisory Board was provided with information on a regular basis about the Company's
cybersecurity, health, (occupational) safety, and environmental performance (in particular,
key accident indicators) as well as current customer numbers, customer satisfaction, and
the number of apprentices.

Finally, the Supervisory Board resolved to extend Dr. Victoria Ossadnik’s appointment as a
Management Board member. Furthermore, it decided in mutual agreement with Patrick
Lammers not to extend his appointment.

Corporate Governance

In the declaration of compliance issued at the end of the year, the Supervisory Board and
the Management Board declared that E.ON was in full compliance with the
recommendations of the “Government Commission German Corporate Governance Code,”
dated April 28, 2022, published by the Federal Ministry of Justice in the official section of
the Federal Gazette (Bundesanzeiger) on June 27, 2022, since the last declaration in
December 2022.

The Supervisory Board and the Management Board also declared that E.ON has been in full
compliance with the recommendations of the “Government Commission German Corporate
Governance Code," dated April 28, 2022, published by the Federal Ministry of Justice and
Consumer Protection in the official section of the Federal Gazette (Bundesanzeiger) on June
27,2022. The current version of the declaration of compliance as well as earlier versions
are published on the Internet at www.eon.com.

In early 2023 the Supervisory Board Chairman held discussions with investors on topics
specific to the Supervisory Board at a corporate governance road show.

In accordance with E.ON SE's Articles of Association, the Management Board is authorized
to provide that Annual Shareholders Meetings held on or before June 30, 2025, may be
held without the physical presence of shareholders or their proxies at the venue of the
Annual Shareholders Meeting. The decision on the format of the Annual Shareholders
Meeting will be made annually. Deliberations focus in particular on safeguarding
shareholder rights. Aspects such as the agenda, energy and resource consumption, and
process security are taken into account as well. On this basis, the 2024 Annual
Shareholders Meeting will again take place in a virtual format.
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In the 2023 financial year, one member of the Innovation and Sustainability Committee had
a potential conflict of interest (in relation to an agenda item regarding E.ON's operating
business) due to another directorship. For precautionary reasons, the member did not
participate in the committee's resolution. Otherwise, the Supervisory Board is aware of no
indications of conflicts of interest involving members of the Management Board or
Supervisory Board in the 2023 financial year.

Education and training sessions on selected issues of E.ON's business were conducted for
Supervisory Board members in the 2022 financial year. The key policy and regulatory
developments in the regions in which E.ON operates and their implications for E.ON's
energy networks business were explained to the Supervisory Board at an information event.
In addition, the Supervisory Board was given a practical presentation of the challenges
posed by increasingly digitalized network control technology resulting from extensive
network expansion. E.ON's British customer solutions business was presented in detail and
the decarbonization of the energy and heat supply was explained at a meeting held in the
United Kingdom.

The targets for the Supervisory Board's composition, including a competency profile and a
diversity concept, with regard to Recommendation C.1 of the German Corporate
Governance Code and Section 289f, Paragraph 2, Item 6 of the German Commercial Code
and the status of the implementation of the competency profile in the form of a
qualifications matrix are available in the Corporate Governance Declaration.

Committee Work
To fulfill its duties carefully and efficiently, the Supervisory Board has created committees.

The Executive Committee held four regular meetings in the 2023 financial year. All
members took part in all of the committee's meetings. At its meetings, the committee, in
particular, addressed current developments in conjunction with the transformation of
Europe's energy system and the associated policy and regulatory changes. Additionally, the
Executive Committee dealt with the Management Board's compensation, including the
achievement of Management Board targets for 2023 and the setting of the targets for
2024. In addition, the Executive Committee did preparatory work for the resolutions
relating to personnel matters on the Management Board. Furthermore, the Executive
Committee thoroughly discussed the strategy review.
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The Innovation and Sustainability Committee met three times. Three members were unable
to attend one meeting each. Apart from that, all members attended all of the committee's
meetings. The matters addressed by the committee included the progress and specific
initiatives in the area of innovation as well as E.ON's position in sustainability rankings and
the external perception of E.ON with regard to sustainability. The further development of
various new customer solutions businesses was the topic of extensive discussions as well.

The Audit and Risk Committee met four times in 2023. One member was unable to attend
one meeting, Otherwise, all members attended all meetings. The committee conducted a
thorough review, in particular of the 2021 Financial Statements of E.ON SE (prepared in
accordance with the German Commercial Code), the E.ON Group's 2022 Consolidated
Financial Statements (prepared in accordance with International Financial Reporting
Standards, or “IFRS"), and the 2023 intermediate financial reports of E.ON SE. The
committee discussed the recommendation for selecting an independent auditor for the
2023 financial year as well as the intermediate financial reports and assigned the tasks for
the independent auditor’s auditing services, established the audit priorities, determined the
independent auditor's compensation and reviewed the independent auditor's qualifications
as well as the quality of the independent audit, and verified the auditor's qualifications and
independence in accordance with the requirements of the law and the German Corporate
Governance Code. The committee also assured itself that the independent auditor has no
conflicts of interest. In addition, the committee addressed other matters assigned to it by
law, the Company's Articles of Association, or the Supervisory Board's rules and
procedures, in particular Internal Audit's activities and reports, accounting issues, risk
management, transactions with related parties, and developments in the area of
compliance. Furthermore, the committee thoroughly discussed the Combined Group
Management Report and the proposal for profit appropriation and prepared the relevant
recommendations for the Supervisory Board and reported them to the Supervisory Board.
On the basis of the quarterly risk reports, the committee noted that no risks were identified
that might jeopardize the existence of the Group or individual segments. Furthermore, the
committee addressed in detail the implications and the management of the energy crisis,
occupational safety, and the Company's cyber, legal, and data-protection risks. In addition,
there was a regular exchange of information between the Chairman of the Audit and Risk
Committee and the independent auditor throughout the financial year.

The Nomination Committee met twice. At these meetings, it did preparatory work for the
Supervisory Board's election proposal to the 2023 Annual Shareholders Meeting for the
shareholder representatives on the Supervisory Board of E.ON SE. When proposing
candidates to the Supervisory Board, the Nomination Committee took into account the
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requirements of the German Stock Corporation Act, the German Corporate Governance
Code, and the Supervisory Board's rules and procedures as well as the objectives that the
Supervisory Board resolved for its composition. The committee thus ensured that
Supervisory Board members and the board as a whole have the knowledge, skills, and
professional experience required to properly perform their duties.

Committee chairpersons reported the agenda and results of their respective committee’s
meetings to the full Supervisory Board on a regular basis. Information about the
committees’ composition and responsibilities is in the_Corporate Governance Declaration.

Examination and Approval of the Financial Statements, Approval of the
Consolidated Financial Statements, Proposal for Profit Appropriation for
the Year Ended December 31, 2023

KPMG AG, Wirtschaftspriifungsgesellschaft, Disseldorf ("KPMG"), audited and submitted
an unqualified auditor's and/or audit opinion on the Consolidated Financial Statements of
E.ON SE prepared in accordance with IFRS, the Combined Group Management Report, and
the Compensation Report pursuant to Section 162 of the German Stock Corporation Act
("AktG") for the year ended December 31, 2023.

KPMG AG Wirtschaftspriifungsgesellschaft was elected as Group auditor by the Annual
Shareholders Meeting on May 17, 2023, and has been E.ON SE's independent auditor
without interruption since the 2021 financial year. The auditor responsible at KPMG AG
Wirtschaftspriifungsgesellschaft is Gereon Lurweg, who is performing this function for the
third time. The IFRS Consolidated Financial Statements exempt E.ON SE from the
requirement to publish Consolidated Financial Statements in accordance with German law.

The Supervisory Board reviewed and, at its annual results meeting on March 12, 2024,
thoroughly discussed—in the presence of the independent auditor and with knowledge of,
and reference to, the Independent Auditor's Report and the results of the preliminary review
by the Audit and Risk Committee—E.ON SE's Financial Statements prepared in accordance
with the German Commercial Code, Consolidated Financial Statements, and Combined
Group Management Report as well as the Management Board's proposal for profit
appropriation. The independent auditor was available for supplementary questions and
answers. After concluding its own examination, the Supervisory Board determined that
there are no objections to the findings. It therefore acknowledged and approved the
Independent Auditor’s Report.
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The Supervisory Board also examined the sustainability reporting consisting of the
combined Non-Financial Statement and additional sustainability information which is
integrated into the Combined Group Management Report. KPMG also audited the Non-
Financial Statement and selected additional sustainability information and issued an
unqualified opinion. The disclosures were subjected to a limited assurance engagement by
KPMG; selected disclosures were audited with reasonable assurance. Following the final
result of its examination, the Supervisory Board raised no objections to the integrated
sustainability reporting, including the Non-Financial Statement.

On March 12, 2024, the Supervisory Board approved the Financial Statements of E.ON SE
prepared by the Management Board and the Consolidated Financial Statements. The
Financial Statements are thus adopted. The Supervisory Board agrees with the Combined
Group Management Report and, in particular, with its statements concerning the
Company's future development.

The Supervisory Board examined the Management Board's proposal for profit
appropriation, which includes a cash dividend of €0.53 per ordinary share, also taking into
consideration the Company's liquidity and its finance and investment plans. After examining
and weighing all arguments, the Supervisory Board agrees with the Management Board's
proposal for profit appropriation.
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Personnel Changes on the Supervisory Board

The previous Supervisory Board members' term of service ended at the Annual
Shareholders Meeting on May 17, 2023. New elections were therefore held. At the same
time, a new Supervisory Board size of 16 members—for a limited period through the 2028
Annual Shareholders Meeting—was resolved.

With the exception of Karl-Ludwig Kley, Karen de Segundo and Ewald Woste on the
shareholder side and Fred Schulz and Miroslav Pelouch on the employee side, all previous
Supervisory Board members were reelected or reappointed. Nadege Petit was newly
elected to the Supervisory Board on the shareholder side. On the employee representatives’
side, effective January 1, 2024, Frank Werneke succeeded Christoph Schmitz, who ended
his service on the Supervisory Board on December 31, 2023.

Erich Clementi has been the new Supervisory Board Chairman since May 17, 2023,
succeeding Karl-Ludwig Kley.

Pages 260 and 261 of the Integrated Annual Report provide an overview of all members of
the Supervisory Board.

Essen, March 12, 2024
The Supervisory Board

Best wishes,

1

gs7el,

Erich Clementi
Chairman
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About This Report
GRI 2-2, GRI 2-3, GRI 2-4, GRI 2-5, GRI 2-6

For the 2023 reporting year, E.ON has again published an
Integrated Annual Report that combines financial and non-
financial reporting. The reason is that sustainability is the
centerpiece of E.ON's strategy and—in every dimension—the
standard for our actions. An integrated report provides our
stakeholders with a holistic and transparent view of our financial,
environmental, and social performance.

Standards

This Integrated Annual Report applies to the E.ON Group as well as
E.ON SE. E.ON is therefore fulfilling all requirements of
International Financial Reporting Standards (“IFRS"), the German
Commercial Code (German abbreviation: "HGB"), and German
Accounting Standards (German abbreviation "DRS"). The
combined Non-Financial Statement (“NFS") pursuant to Sections
315b and 315c in conjunction with Sections 289b to 289e of the
HGB is fully integrated into the Combined Group Management
Report. The Group Management Report thus contains information
on five aspects: the environment, employees, social matters,
human rights, as well as anti-corruption and anti-bribery. The NFS
also complies with the disclosure requirements of the EU
Taxonomy Regulation. The Non-Financial Statement (“NFS") Index

indicates where these disclosures can be found in the Integrated
Annual Report. In addition, the Disclosures Regarding Takeovers

chapter is integrated into the Annual Report.

- Climate Protection and Environmental Management
- Forecast Report

- Employees and Society
- Risks and Chances Report

E.ON's sustainability reporting, which consists of the NFS and
other sustainability disclosures, is guided by the findings of its
materiality analysis and topics relevant for stakeholders. It has
been prepared with reference to the GRI Standards 2021 by the
Global Reporting Initiative. The GRI standards covered by the
content of a chapter are displayed on the first page of the chapter.
The GRI Index provides an overview. The Other Information
chapter contains E.ON's disclosures regarding the Electric Utilities
and Power Generators Standards issued by the Sustainability
Accounting Standards Board (“SASB"). E.ON is committed to the
ten principles of the United Nations Global Compact (“UNGC") and
supports the United Nations Sustainable Development Goals
("SDGs"). We describe our contributions to the SDGs in the
Strategy chapter. Our climate-related reporting, which is based on
the recommendations of the Task Force on Climate-related
Financial Disclosures ("TCFD") as well, can be found in the chapter
Climate Protection.

Scope

This report encompasses all subsidiaries that are fully consolidated
in E.ON's Consolidated Financial Statements 2023. Any deviations
are marked accordingly. KPI-based thresholds are used to
distinguish companies that do not contribute significantly to the
report. The next chapter, Business Model, contains more
information about the E.ON Group's structure and business
segments.

The reporting period is the 2023 calendar year. For most KPIs the
corresponding prior-year figure is provided to improve
comparability. Adjustments to prior-year figures of a KPl are
explained in footnotes.

27

= Contents (Q Search < Back

Statements on the future development of E.ON and its subsidiaries
are estimates based on information available at the time of
reporting. Actual results may deviate from these statements.

The Corporate Governance Declaration is published on our website
eon.com in the section Corporate Governance.

The Integrated Annual Report was published on March 13, 2024,
and is available in German and English in pdf format. You can
download the pdf version of this report at eon.com. The previous
Integrated Annual Report was published in March 2023. You can
find it and additional reports in the investor relations archive.

Language

To improve readability, we generally use the shorter name for
companies and organizations (such as "E.ON" rather than "E.ON
SE").

Sustainability Ratings

E.ON's commitment to transparency includes subjecting its
sustainability performance to independent, detailed assessments
by specialized agencies and capital-market analysts. The findings
of these assessments provide important guidance to investors and
to E.ON. They help us identify our strengths and weaknesses and
further improve our performance. The Sustainable Finance chapter

presents the results of sustainability ratings.
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Assurance

The Combined Group Management Report is generally audited as
part of the statutory audit of the financial statements. Content
that is not part of the statutory audit of the Consolidated Financial
Statements and is therefore excluded from the auditor’s report is
identified separately, as described below. For the NFS and selected
additional sustainability information, a separate assurance
engagement (“Sustainability Assurance”) was also performed by
KPMG AG in accordance with the International Standard on
Assurance Engagements (“ISAE") 3000 (Revised) issued by the
International Auditing and Assurance Standards Board (“IAASB").
The audit assurance applied to the different contents is clarified in
the report by means of various symbols.

- Climate Protection and Environmental Management
- Forecast Report

- Employees and Society
- Risks and Chances Report

Symbols next to headings [H2] apply until the next heading of
the same level of hierarchy. Sections within the same chapter that
were audited with a different assurance may be marked
separately. This is done in longer sections by means of symbols
next to the subheadings [H3] which apply until the next
heading of the same level of hierarchy. In addition, individual
sections or KPIs that are subject to a different audit assurance may
be marked separately.

The corresponding contents are marked as follows:

. Not part of the statutory audit, audited with reasonable
assurance as part of the Sustainability Assurance in
accordance with ISAE 3000.

O Not part of the statutory audit, audited with limited assurance
as part of the Sustainability Assurance in accordance with

ISAE 3000; individual text passages are indicated by »> «.

X Not part of the statutory audit, unaudited; individual text
passages are indicated by » <.
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Prior-year figures and quantified changes from the prior year
included in sections marked as audited are, in principle, audited
with the same degree of assurance as for the 2023 reporting year.
Figures for 2021 were audited with limited assurance. Any
deviations are indicated.

The precise scope of the audit is described in the Other Information

section in the Independent Auditor's Report and in the report on
the management review of sustainability information.
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Corporate Profile
Business Model

E.ON is an investor-owned energy company with approximately
74,600 employees led by Corporate Functions in Essen. The
Group's core business is divided into two segments: Energy
Networks and Customer Solutions. Corporate functions, equity
interests managed directly by E.ON SE, and non-strategic
operations are reported under Corporate Functions/Other.

Corporate Functions

Corporate Functions’ main task is to lead the E.ON Group. This
involves charting E.ON's strategic course and managing and
funding its existing business portfolio. Corporate Functions' tasks
include optimizing E.ON's overall business across countries and
markets from a financial, strategic, and risk perspective,
conducting stakeholder management, and managing E.ON Energy
Markets GmbH (“E.ON Energy Markets"), the Company's central
commodity procurement unit. The E.ON Group's non-strategic
activities, such as the operation of nuclear power stations until
April 15, 2023, and their dismantling (managed by the
PreussenElektra unit) and the generation business in Turkey are
reported here as well.

Energy Networks

This segment consists of E.ON's power and gas distribution
networks and related activities. It is subdivided into three regional
markets: Germany, Sweden, and East-Central Europe/Turkey
(which consists of the Czech Republic, Hungary, Romania, Poland,
Croatia, Slovakia, and the stake in Enerjisa Enerji in Turkey, which
is accounted for using the equity method). This segment’'s main
tasks include operating its power and gas networks safely and
reliably, carrying out all necessary maintenance and repairs, and
expanding its power and gas networks, which frequently involves
adding customer connections and the connection of renewable
energy generation assets.

- Climate Protection and Environmental Management
- Forecast Report

- Employees and Society
- Risks and Chances Report

Customer Solutions

This segment serves as the platform for working with E.ON's
customers to actively shape Europe’s energy transition. This
includes supplying customers in Europe (excluding Turkey) with
power, gas, and heat, and providing them with solutions that
enhance their energy efficiency, energy autonomy, and eMobility.
E.ON's activities are tailored to the individual needs of customers
across all categories: residential, small and medium-sized
enterprises, large commercial and industrial, sales partners, and
public entities. The E.ON Group's main presence in this business is
in Germany, the United Kingdom, the Netherlands, Nordics (for
example, Sweden, Denmark, and Norway), Italy, the Czech
Republic, Hungary, Croatia, Romania, Poland, and Slovakia. In
addition, Energy Infrastructure Solutions engages in activities
aimed at decarbonizing commercial customers, cities, and
communities, such as sustainable city solutions and district
heating.

Significant Changes to the Business Model Effective
January 1, 2024

Some of the Energy Network segment's regional markets were
reclassified effective January 1, 2024. East-Central
Europe/Turkey is now divided into East-Central Europe (which
includes the Czech Republic, Slovakia, and Poland) and
Southeastern Europe (which includes Hungary, Croatia, Romania,
and our stake in Enerjisa Enerji in Turkey, which is accounted for
using the equity method).

In addition, the Customer Solutions segment was renamed Energy
Retail. Furthermore, the Energy Infrastructure Solutions ("EIS")
was transferred from Energy Retail and has been an independent
segment since January 1, 2024. We thus now report on its
activities separately.

Furthermore, the E.ON Group's central commodity procurement
unit, E.ON Energy Markets, is reported at Energy Retail effective
January 1, 2024. It was part of Corporate Functions/Other until
December 31, 2023.
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ESG Materiality and Stakeholder Engagement @
ESG Materiality
GRI 3-1, GRI 3-2

E.ON has conducted an annual materiality analysis since 2006.
The purpose is to identify and evaluate the sustainability topics
that are most important to the Company and its stakeholders. This
report contains information on the topics that the materiality
analysis deemed to be particularly significant. It also partially
addresses less material sustainability topics. E.ON thus aims to
meet the different expectations of stakeholders as well as the
requirements of environmental, social, and governance ("ESG")
rankings and ratings. We provide an overview of the material and
other topics in the Non-Financial Statement (“NFS") Index.

Identification of Material Topics

In 2023 E.ON conducted a materiality analysis in accordance with
the requirements of the Non-Financial Reporting Directive
("NFRD"). The requirements of the Corporate Sustainability
Reporting Directive (“CSRD") were taken into account, but not
applied. We applied the double materiality principle: we considered
the financial perspective as well as the impact perspective. The
process had four steps, which are described below:

Step One: Topic Identification and Collection

E.ON first gathered information and evidence on potentially
material topics. We consulted a variety of sources, including
regulations, reporting standards as well as statements from
customers, competitors, investors, and non-governmental
organizations (“NGOs"). We used this to create an overview of
possible material topics. These were then compared with our
existing material topics and collated. The basis for this was an
evaluation that correlates a topic's frequency of mention to its
importance for the industry. Experts from Sustainability, Group
Accounting, and Investor Relations divisions reviewed and finally
agreed on a short list of E.ON's potentially material topics.
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Step Two: Impact Perspective

E.ON analyzed the impact perspective by surveying NGOs,
research institutes, suppliers, customers, and other stakeholders.
We gave them a questionnaire containing the topics identified in
step one and asked them to rate them. The questionnaire’s
findings were then examined in greater depth in stakeholder
interviews. Representatives from the Sustainability, Group
Accounting, Investor Relations, and Group Risk functions
evaluated the survey's findings in a workshop, which concluded
the impact analysis.

Step Three: Financial Perspective

E.ON evaluated the financial perspective by examining the risks
and opportunities associated with the ESG topics contained in its
Enterprise Risk Management (“"ERM") system. Another workshop,
consisting of the same participants, was then held to assess and
validate the financial materiality of the topics identified.

Step Four: Materiality Threshold

E.ON finalized the list of topics by defining a common materiality
threshold for the impact and financial perspectives. Only topics
that exceeded it were considered material. To determine them, we
held a third workshop consisting of the above-mentioned
participants. The findings were then presented to the
Sustainability Council, which approved E.ON's materiality analysis
for 2023. The council is chaired by the Chief Sustainability Officer.
He reports periodically to the E.ON Management Board on
progress made.

Material Topics

E.ON's sustainability reporting for the 2023 reporting year must
for the last time reflect NFRD requirements. We therefore did not
conduct a comprehensive update of our sustainability analysis
pursuant to NFRD requirements. Instead, we conducted a Group-
wide materiality analysis oriented toward the European
Sustainability Reporting Standards 2 ("ESRS 2") in order to prepare
for our first reporting pursuant to the Corporate Sustainability
Reporting Directive (“CSRD") for the 2024 reporting year. We
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integrated the approval of the update of our sustainability analysis
pursuant to NFRD requirements from 2022 and assessed the prior
year's findings to ensure they are up to date. Our CEO Leonard
Birnbaum and our CFO Marc Spieker performed the final
validation.

The findings of our NFRD materiality analysis for 2023, which are
listed below, reaffirm the findings of the analysis from the prior
year. The highest relevance from a financial and impact
perspective was assigned to the following three topics:

o Climate-change mitigation
e Energy affordability
o Reliable energy supply

The material topic of climate-change mitigation also encompasses
customer solutions that mitigate climate change. Since both
aspects—general climate-change mitigation and customer
solutions that mitigate climate change—are extensive, they are
presented in separate chapters in the Integrated Annual Report
2023.

The ESG chapters of this report provide information on E.ON's
approach to managing its material topics and outline the
Company's progress in the reporting year. The description of the
management approach is based on GRI 3-3, Management of
material topics.

Stakeholder Engagement

GRI 2-28, GRI 2-29

E.ON continually seeks dialogue with its various stakeholders. We
want to listen to and understand their points of view and also to

talk to them openly about the potential short- and long-term
impacts of our business activities. This is an important objective of
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our daily work at the local, national, and European level. A
stakeholder is any person who or any group that has an interest in
a company. Stakeholder engagement is thus a core process of
E.ON's corporate governance. The dialogue formats we choose
vary by stakeholder and topic. They range from information
campaigns and discussion forums with associations and NGOs to
face-to-face discussions and lobbying. For example, E.ON is
actively involved in the global investor initiative CDP (Carbon
Disclosure Project), works with the United Nations Environment
Programme ("UNEP"), and supports the UN Decade on Ecosystem
Restoration. Furthermore, since 2021 E.ON has been part of the
LEAF Coalition (Lowering Emissions by Accelerating Forest
Finance), which is committed to biodiversity and the protection of
tropical forests. More information on CDP and the LEAF Coalition
can be found in the “Climate Protection” chapter. E.ON is also a
member of SolarPower Europe, a European association of energy
suppliers and solar companies. The Solar Stewardship Initiative
(“SSI") was set up as part of this association. Its aim is to create
more transparency for solar-power supply chains and to ensure
compliance with human rights.

E.ON actively participates in policy debates on issues that affect
the Company. We use a variety of channels for this, including
lobbying, media interviews with our executives, and their
appearances as public speakers. In addition, policymakers and
regulators frequently invite E.ON to provide its technical and
energy expertise as part of their decision-making processes. The
Company offers its expertise proactively as well. This type of
advocacy is important because the energy sector is significantly
influenced by policy and regulatory decisions. Energy policy
discussions in Brussels and Berlin focused on a future market
design for the electricity market and the necessary expansion of
infrastructure. Furthermore, E.ON takes part in discussions on
energy, environmental, and climate policy in a variety of other
forums. For example, Leonhard Birnbaum is part of the European
CEO Alliance, an alliance of EU-wide business leaders who discuss
ways to provide additional support to the EU Green Deal. Effective
November 21, 2022, Leonhard Birnbaum was appointed acting
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president of Eurelectric, the association of the European electricity
industry; he was elected president in March 2023 and has
officially been in office since June 2023. Eurelectric is an umbrella
organization representing more than 3,500 European companies
active in electricity generation, distribution, and supply. Direct
members of Eurelectric are the national associations, including the
German Association of the Energy and Water Industries (German
abbreviation: "BDEW"), Swedenergy, and Energy UK.

Stakeholder Groups

Significance

- Climate Protection and Environmental Management
- Forecast Report

- Employees and Society
- Risks and Chances Report

> The Climate Advocacy and Associations Report provides an
overview of E.ON's lobbying approach as well as the associations
and initiatives which the Company is part of and the key positions
it holds in conjunction with its efforts to propel the energy
transition. All of E.ON's lobbying activities and dialogue formats
comply with national and European laws and guidelines on
representing corporate interests and responsible lobbying. <

Our customers' purchasing decisions determine our success.
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Below is an overview of E.ON's most important stakeholders, their
significance for E.ON, and their expectations of E.ON.

Our employees’ performance is crucial to our success.

Our investors' capital is essential for the successful development of our Company.

We procure the services of numerous suppliers and subcontractors.

Stakeholder Expectations

Customers « A secure energy supply at reasonable prices
« An active role in propelling the energy transformation in Europe
- Support for energy management and energy efficiency

Employees - Asafe, interesting, and inclusive work environment
« Fair pay and equal opportunity

Investors « Transparent information about how E.ON manages chances and risks
« Information about our long-term value growth potential

Suppliers and business partners « Fair and reliable terms and conditions

« Mutually beneficial collaboration

The transformation of Europe's energy system can succeed only if it is actively shaped

and supported by people as consumers and citizens.

Regions and communities

- Transparency about planned measures

« Active participation at the municipal level

Our business activities are strongly influenced by social needs and developments and

the political decisions based on them.

Policymakers, media, society,
and the general public

- Transparent decision-making oriented toward the common good, fair treatment
of customers, and innovative, forward-looking customer solutions

« Areliable, economical, and environmentally friendly energy supply
« Compliance with laws and regulations

We see universities and social institutions as important partners. Non-governmental
organizations provide us with valuable information on public expectations.

Non-governmental organizations and
sustainability experts
« Dialog
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« Transparency
« Accountability
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E.ON is a member of numerous industry networks and trade
associations in individual countries and at the European level. They
enable companies to share information about climate protection,
customer needs, and industry trends, and to represent shared
interests to policymakers and regulators. Examples of these
memberships include:

e German Association of Energy and Water Industries (German
abbreviation: "BDEW"): through the BDEW E.ON is also
represented in two European trade associations, Eurelectric and
Eurogas.

o Federation of Germany Industries (German abbreviation: “BDI"):
E.ON is engaged in the BDI through its membership in the
Association of the German Interconnected Grid Systems
Economy (German abbreviation: “VdV"). E.ON also supports the
BDI through the Association for the Promotion of Germany
Industry. BDI is a member of BusinessEurope, a European
umbrella organization.

e German Industry Initiative for Energy Efficiency (Deutsche
Unternehmensinitiative Energieeffizienz, or “DENEFF"): a multi-
industry network of companies and organizations dedicated to
enhancing energy efficiency.

e Bitkom: through this industry initiative for a digital economy the
Company is also represented in the Federal Association of
German Industry (Bundesverband der Deutschen Industrie) and
its European umbrella organization, BusinessEurope.

o E.ON executives take part in the Economic Council of the CDU
e.V. and the Economic Forum of the SPD e.V.

o European Distribution System Operators for Smart Grids
("EDSO for Smart Grids"): European association promoting
smart grids and the digitalization of the energy sector.

- Climate Protection and Environmental Management
- Forecast Report

- Employees and Society
- Risks and Chances Report

o Energy UK: a trade association for energy in the United
Kingdom.

e Swedenergy: a private association of companies involved in
electricity production, sale, and trading in Sweden.

Stakeholder Dialogue on Safe Post-Operations and Plant
Dismantling

E.ON subsidiary PreussenElektra is responsible for the safe post-
operation and dismantling of its nuclear power plants ("NPPs").
Ongoing dialogue with stakeholders is essential. PreussenElektra
communicates with a broad spectrum of stakeholders through
press releases and briefings. The Company also uses events and
forums to speak directly with its stakeholders and benefit from
their feedback. The aim of all these measures is to provide
transparent information and build trust.

Dialogue remains important during NPPs’ dismantling as well. In
2023 PreussenElektra held press events at nearly all its NPPs.
Annual power plant talks with key local stakeholders took place in
the fall as well. Some plants also have dialogue groups for nearby
residents, in which PreussenElektra also participated in 2023.
People who live near Brokdorf, Isar, and Grafenrheinfeld NPPs and
other stakeholders were given the opportunity to visit the plants
on selected dates.

Strategy

2023: Markets Calm Down, E.ON's Strategy Remains Right
on Course

Overall, the situation on energy markets in 2023 improved
compared with the severe turbulence of 2022. At E.ON, we
perceive this in all our regions. The tensions are still noticeable,
however, and our prudent planning reflects this. E.ON mastered
last year's challenges by consistently implementing our strategy
focusing on sustainability, digitalization, and growth—because this
strategy has proven to be robust even in times of crisis. Our
strategy to be and remain the green energy transition company in
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Europe therefore remains right on course. We are the playmaker of
Europe's energy transition and made significant progress in 2023.

The energy crisis in 2022 accelerated the energy transition by
putting the need for sustainable energy systems into even sharper
focus. The energy transition is therefore not only an urgently
necessary response to climate change, but also an opportunity for
Europe and Germany to simultaneously remain competitive and
resilient and thus pursue a sustainable path out of the energy
crisis. The policy decisions of Germany's Easter package of
renewables legislation show that the emphasis on energy security
and energy autonomy—along with the resilient and digital energy
infrastructure it requires—has become even more important. E.ON
is one of Europe's largest operators of electricity and gas
networks, and the growth strategy we launched in 2021 therefore
puts us right on track to continue propelling and ensuring supply
security and multisector decarbonization. The crisis has also made
us realize that we must always think about sustainability, supply
security, and energy affordability together and that the maxim of
E.ON's actions must be to achieve a balance between these three
requirements.

Germany is part of Europe's energy market. The shutdown of
Germany's last nuclear power plants in April 2023 and its plan to
phase out coal by 2030 make this fact increasingly important.
Ensuring supply security and energy affordability can only be
achieved by expanding renewables faster. Renewables expansion,
in turn, promotes sustainability, but can only succeed if it is
accompanied by significantly more and faster network expansion.

We are also at a turning point. The energy transition is now
primarily a heating transition, which already directly affects every
individual or will do so in the future. For example, 2023 was
already characterized by a strong desire among customers for
more autonomy and sustainability. One of the upshots of this was
high demand for heat pumps. The heating transition was thus
already readily apparent in 2023. Making the energy transition a
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reality is one of the challenges of the decade ahead, not just for
E.ON, but for Europe as a whole.

We are underlining the importance of this turning point by making,
from 2024 onward, our decentralized infrastructure solutions
business, Energy Infrastructure Solutions (“EIS"), a strategic
business unit alongside our two existing segments, Energy
Networks and Customer Solutions/Energy Retail.

> Without the requisite expansion and digitalization of networks,
the energy transition will fail. It is technically feasible, but the
question is at what price. Investments in networks can only be
made in a reliable and economically attractive regulatory
environment. Less bureaucracy and more innovation are
necessary, too. <

At Energy Networks, 2023 was primarily characterized by organic
growth and the consistent implementation of our strategy.
Ongoing renewables expansion led to a further increase in demand
to connect these facilities to networks and to expand network
capacity. Investments in the 2023 financial year went mainly
toward network expansion and infrastructure modernization and
digitalization. A significant proportion of Europe's renewables
capacity is connected to the E.ON Group's grids; indeed, the one
millionth renewables facility was connected to E.ON's network in
Germany in October 2023. These networks are not only the
backbone of the green energy transition—which E.ON's
considerable investments continue to propel—but also one of the
most critical pieces of social infrastructure. It is clear that the
energy transition will not be possible without the underlying
network infrastructure.

The successful implementation of our growth strategy which
emphasizes our promise to provide secure and affordable energy
was also reflected at Customer Solutions in 2023. Our dynamic
management of prices, customer churn, and our portfolio made a
significant contribution to stabilization after the crisis. Our focus
was always on supply security, affordability, and a sustainable

- Climate Protection and Environmental Management
- Forecast Report

- Employees and Society
- Risks and Chances Report

energy supply. Wherever it was economically feasible, E.ON
always passed lower market prices through to households and
reduced end-customer prices after the significant increases that
resulted from the crisis in 2022.

Overall, this too demonstrates that the strategic course we set—
measured by the high demand for intelligent solutions and
products for decarbonizing households and industry—remains
stable and will become increasingly important in the future.

» E.ON's wide range of products and services enables our
customers and partners to displace over 100 million metric tons of
CO2 annually. <

The primary feature of 2023 at our Energy Infrastructure
Solutions (“EIS") business was the obtaining of new contracts that
will enable us to offer our customers additional decarbonization
solutions in the future.

> At our partner Imerys in Belgium, for example, we installed a
generating unit that runs entirely on industrial synthesis gases that
result from Imerys's production processes. The unit can supply not
only Imerys's production facility but also 40,000 households in the
region with electricity year-round. In Poland we signed a contract
to develop a project to generate energy from waste heat. These
two projects alone will result in annual carbon savings of 81,000
metric tons per year. These kinds of assets are still lighthouse
projects, but we want to make them the standard. Among other
things, they make a significant contribution to the competitiveness
and decarbonization of Europe’s economy. We therefore made
tangible year-on-year progress, not only in further developing this
business and growing E.ON, but also in delivering on E.ON's
ambitions to make Europe's energy system more sustainable. <

Demand for our sustainable energy solutions is likewise continuing
to rise. Not only did our Future Energy Home business record
growth by offering decarbonization solutions for households,
primarily in newly tapped markets. Our eMobility business
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continued to expand by means of a Europe-wide strategic
partnership with BMW for home charging as well as our
acquisition of startup elvah. Elvah's app is designed to make it
easier to find available, reliable, and affordable charging stations
and also helps us better utilize our charging network.

Alongside our existing partnerships with Berlin and Malmg, in
2023 we forged our first strategic energy partnership in England
with the city of Coventry—the headquarters of E.ON UK plc—to
jointly develop and propel decarbonization as well as social
projects.

The pace of our digitalization, which is a key success driver, is swift
as well. We are digitalizing across E.ON. We defined technological
standards for the entire E.ON Group in order to harmonize our IT
landscape. Our common technology platform is designed to ensure
our IT landscape's efficiency and reliability while maintaining a
high degree of flexibility by means of a modular setup centered on
an application-programming interface (“API"). This includes a
continued focus on a clear cloud strategy. Using the cloud enables
us to achieve greater stability and shorter recovery times, while at
the same time enhancing the flexibility of our workloads’
performance. E.ON has migrated more than 95 percent of
applications from its data centers to the cloud, and we are already
seeing that the cloud makes our data landscape more stable and
secure. It forms the basis for the modernization of our business
processes and simplifies and accelerates the development of new
digital services for the energy transition. The digitalization of our
Group provides us with greater efficiency, higher security, and
more flexibility for swifter scaling. In a dynamic market
environment like ours, digitalization can give us a significant
competitive advantage. In addition, we are committed to providing
our entire workforce with adequate training and development. We
rolled out a new digital learning platform that provides all our
employees with the skills they need to propel the digitalization of
our business processes and products according to their individual
requirements. These efforts are supported by a growing core of
digital experts who promote digitalization projects in all our
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business areas and by equipping all employees with the modern
technical tools they need for their daily work.

In 2023 E.ON also reassigned its central innovation activities to its
digital division. The new organizational setup reflects E.ON's
conviction that digital innovations in particular—like Elna, a smart
meter service we launched in Sweden, and Evercharge, a solution
for preventing charging point outages—are key value drivers in the
energy transition.

These are all important steps on the path to a sustainable
transformation of the energy system. It is a long-term task and
requires political support and appropriate framework conditions. It
is becoming increasingly clear that the energy transition has
reached one of its larger challenges: the heating transition. This
will require considerable investments in networks and a
fundamental reconfiguration of the entire infrastructure. Being an
active partner to around 6,000 municipalities in Germany positions
E.ON well to successfully support and implement municipal heat
planning and Germany's Building Energy Act.

E.ON laid the foundation stone for the energy transition in the
heating sector by creating a digital heat map for municipalities and
citizens, which we officially presented to the Federal Minister for
Housing, Urban Development, and Construction in November
2023.

The use of hydrogen as a substitute for coal, gas, and oil in
industry will continue to play an important role in the
transformation of the energy system. Extensive investment in
energy infrastructure is necessary here, too. All of this offers us
new opportunities and again reaffirms E.ON's strategic course.

"Making new energy work"

We are the playmaker of change in the energy industry. Leading
the way for innovative, sustainable, digital-first solutions that
transforming the way Europe is powered for all.
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This clear purpose send an unmistakeable message. It indicates—
as our mission statement already implies—that we will continue to
emphatically implement our established strategy whose three key
elements are sustainability, digitalization, and growth.

Sustainability

E.ON's strategy fits seamlessly with the European Union's
decarbonization agenda. Europe’s distribution networks—E.ON's
biggest business—are where the energy transition is happening.
The investments necessary to upgrade, expand, and digitalize
these networks through 2030 are estimated at over €425 billion.
The European Commission’s desire to accelerate this expansion
will be an additional driver.

Climate protection will be one of the key drivers of E.ON's future
growth. The Science Based Targets initiative ("SBTi") validated
E.ON's climate targets in May 2022. They are consistent with
keeping global warming to 1.5°C above preindustrial levels. In
addition, E.ON pledges for its Scope 1 and 2 emissions to achieve
climate neutrality by 2040 (and to cut Scope 1 and 2 emissions by
roughly 75 percent by 2030). E.ON intends for its Scope 3
emissions to be climate-neutral by 2050 (and to reduce them by
about 50 percent by 2030). All reductions are relative to 2019.
These objectives set a course that is both ambitious and viable: a
reduction path consistently aligned with the new energy world and
E.ON's strategy. In addition, E.ON voluntarily offsets a portion of
the emissions it is currently unable to avoid. Offsets help fund
measures that prevent or remove carbon emissions outside our
value chain. All offsets are currently not factored into E.ON's
climate targets, but rather are made at the product level. E.ON's
most important offsetting program is the partnership it has had
since 2021 with the LEAF Coalition, which stands for Lowering
Emissions by Accelerating Forest Finance. LEAF offsets help
protect tropical forests and manage them sustainably. E.ON's
LEAF program will initially run through year-end 2027.

ESG aspects are systematically embedded into E.ON's central
control and management processes. In addition, each business
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unit's management team is responsible for taking action to
enhance sustainability and to meet the unit's sustainability targets.
This decentralized approach enables the units to contribute to
E.ON's Group-wide targets for issues like climate protection and
corporate governance, while also tailoring their actions to their
specific needs. Each unit has sustainability staff who reinforce
awareness, coordinate projects and initiatives, and monitor
progress toward targets. They share information at regular
intervals with our Sustainability Council and the E.ON Group's
Sustainability team.

Digitalization

Digitalization will be a cornerstone of the energy landscape of the
future. The transition toward an interconnected, volatile, and
networked energy world is being accompanied by increasing
complexity that can only be managed through comprehensive
digitalization. Digitalization is thus an important lever in E.ON's
growth strategy and the basis for generating additional value in its
core business over the long term. E.ON's objective is to become
one of the leading digital energy companies and to fundamentally
transform its products, processes, and services into data-driven
and highly interconnected solutions. Our digital transformation is
proceeding along four strategic pathways: optimizing internal
operations, engaging customers and partners, transforming and
developing new business areas, and enhancing employees’ digital
skills. The centerpiece of our digital transformation is a common
technology platform (“CTP") for the entire Group. The CTP will
serve as the basis for standardizing and harmonizing all
applications in the E.ON Group necessary for the energy transition
now and in the future. It will enable us to develop new digital
energy solutions while maintaining the highest security standards.

The foundation of E.ON One has enabled the E.ON Group to pursue
the objective of offering and operating innovative digital energy
solutions for the external market and for E.ON Group companies.
E.ON One's portfolio is formed by targeted investments in E.ON's
own innovations and in startups. This will make it possible to
smartify networks and render energy consumption more
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sustainably. E.ON One focuses on three business areas: grid
management, grid operations, and energy management solutions.
These areas form the basis of a successful energy transition. E.ON
One offers a wide range of energy management solutions that give
customers more transparency about their consumption and that
aims to optimize consumption and generation.

Energy Networks' top priorities include standardization,
smartification, and the development of new digital solutions, all
with the highest cybersecurity standards. Digitalization helps E.ON
operate its networks even more efficiently and optimally manage
the growing proportion of power from renewable generating
facilities. The development of digital solutions like smart eMobility
charging solutions as well as new services in front of and behind
standard residential meters and smart meters are also part of
E.ON's growth strategy.

Growth

E.ON's core business consists of two segments: Energy Networks
and Customer Solutions. E.ON operates power and gas networks
in various regions of Europe and offers a broad range of customer
solutions. The two businesses complement each other amid the
transformation of global energy systems. They are also clear
growth businesses that benefit from the sustainable
transformation of various customers and industrial sectors. As a
result, E.ON's business opportunities are expanding as well. Our
growth strategy also fits seamlessly with Europe's decarbonization
ambitions: because of the ongoing build-out of renewables and the
resulting greater challenges for power networks, systemic change
in power distribution networks will, as already mentioned, require
investments of more than €425 billion. According to the most
recent statements by the German Federal Network Agency, about
€150 billion of investments will be required for distribution
networks in Germany alone. E.ON's distribution networks alone
will connect several million new renewables facilities over this
time period. In addition, the growth in the aggregate energy
demand of E.ON's customer groups is estimated to increase by
more than 100 percent between 2020 and 2050. A sustainable
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transformation of the economy is necessary for this as well. E.ON
is aiming for earnings growth in both the Energy Networks and
Customer Solutions segments, supported by continual efficiency
improvements. The focus is primarily on achieving operational
excellence. We are likewise aware that our growth strategy will
only be successful if it is accompanied by changes within our
organization, such as cultural change, diversity, and education.

Growth in the Energy Networks Segment

The transition to a new, sustainable, and interconnected energy
world will require considerable investments in physical and digital
assets. As stated above, this applies above all to the Energy
Networks segment, whose Networks are the platform for a
successful energy transition. Ongoing renewables expansion in
particular will require grids to grow at a similar pace. New network
connections and connected load will increase sharply amid the
energy transition owing to changes in customer behaviour. The
energy transition alone therefore represents an unprecedented
growth opportunity for E.ON, an opportunity that is being further
accelerated by the current developments in Europe's energy
system. Consequently, this growth will be accompanied by a
suitable and sensible digitalization of networks because they are a
key component of E.ON's growth strategy and a prerequisite for
the implementation of the energy and climate transition in
distribution networks. The use of smart-grid technology (such as
smart energy meters and smart transformer stations), the
integration of external data, and the standardization of
construction and operating processes will make it possible to
realize considerable potential. Where necessary for technical
reasons and economically feasible, E.ON will acquire the capability
to monitor and control its distribution networks across all voltage
levels in order to optimize their operation. Sensors and smart
metering and control technology will enable real-time control of
distributed generation and consumption.

The energy and heat transitions will alter the role of gas networks

as well. E.ON is already working on plans, such as making gas
network infrastructure hydrogen-ready. E.ON will therefore,
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where legally possible and economically sensible, make its existing
gas networks hydrogen-ready. These investments will help pave
the way toward climate-neutral gas networks.

This is among the reasons why E.ON is one of Europe’s leading
distribution system operators. E.ON has a regulated asset base
(“RAB") of €42 billion, and its regulated business generates a large
share of its EBITDA. E.ON's strategic objective is therefore to
remain Europe's leading energy and infrastructure partner. A large
portion of investments during the 2024-2028 planning period will
again go toward network expansion and a variety of network
projects. The Forecast Report contains details about planned
investments.

Growth in the Customer Solutions Segment

The Customer Solutions segment focuses on the offering of energy
solutions (such as Future Energy Home or “FEH," eMobility, and
green gas) and the decentral activities of the Energy Infrastructure
Solutions (“EIS") business, as well as power and gas sales. This is a
scalable business model with comparatively low capital
requirements and focuses on private households and small and
medium-sized enterprises. E.ON's objective for this business is to
retain its roughly 47 million customers (including customers in
Turkey and at ZSE in Slovakia) in the long term by offering them
sustainable energy solutions and services and thus reducing their
environmental footprint and reaching energy conservation targets,
particularly regarding residential customers' gas consumption. So
that this objective can be achieved at competitive costs, E.ON
systematically pursues digitalization, which promotes optimal
operational efficiency, superior customer satisfaction and loyalty
(customer relationship management), and cross-selling
opportunities. In addition, E.ON focuses primarily on offering
distributed energy systems for households, such as the self-
generation of green solar power, energy storage, heat, and
eMobility solutions. The European Commission's solar strategy for
the EU, which includes the target of doubling Europe’s solar power
capacity by 2025, remains an additional growth driver.
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The expansion of suitable eMobility infrastructure is another key
strategic pillar. The eMobility market continues to undergo change
and is characterized by strong growth: policymakers want at least
15 million electric vehicles to be registered in Germany by 2030.
The time for rapid growth activities is now, because all attractive
locations for the charging infrastructure necessary for this
objective will presumably have been allocated in the years ahead.
Our objective is to enlarge our current market position and become
one of Europe's leading operators of charging infrastructure by
2030.

» In 2023 E.ON sold 23,923 charging points for residential and
business customers in many European countries. <

EIS's activities encompass innovative energy solutions that aim to
help cities, municipalities, and industrial customers achieve their
climate targets cost-effectively. E.ON aims for its EIS business unit
to achieve additional growth and become the preferred
transformation partner for sustainable, innovative energy
solutions. EIS's core business consists of a portfolio of solutions for
decentral power, heat, and cooling plants as well as solutions for
energy efficiency and decarbonization along with other energy
services. E.ON sees green hydrogen in particular as a key strategic
growth opportunity over the medium term, and founded E.ON
Hydrogen GmbH to meet rising demand for green gases in the
future. Hydrogen will play an essential role in the climate-neutral
energy system of the future. E.ON plans to develop a national and
international hydrogen business. Our international footprint in
Europe gives us optimal local conditions for future hydrogen
clusters, for example in the North Sea region. Selected
partnerships for developing this business include, for example,
French energy company EDF, Everwind Fuels, Tesla, and
Fortescue Future Industries.

E.ON is thus well positioned to propel the energy transition and
satisfy the increasing demand for sustainable solutions. All
business units benefit from robust growth in the demand for green
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power and gas across all sectors (households, transportation,
buildings, and industry).

Commitment to the UN Sustainable Development Goals

> The United Nations Sustainable Development Goals (“SDGs") of
its 2030 Agenda for Sustainable Development provide a blueprint
for a better and more sustainable future. Adopted in 2015, the 17

SDGs and 169 subgoals address a wide range of global challenges.

We recognize the SDGs' importance. Our Management Board
underscored this support by issuing a self-commitment to the
SDGs in June 2018. E.ON's core business activities enable it to
play a considerable role in fostering the SDGs 7 (Affordable and
Clean Energy), 11 (Sustainable Cities and Communities), and 13
(Climate Action). All of E.ON's other contributions to the UN SDGs
can be found in the SDG Index. ¢

13 homov

3

Finance Strategy

The section of the Combined Group Management Report entitled
Financial Situation as well as the E.ON on Capital Markets chapter
contain explanatory information about E.ON's finance strategy.

People Strategy

The sections of the Combined Group Management Report entitled
Working Conditions and Diversity and Inclusion contain
explanatory information about the main components of E.ON's
people strategy as well as statements about diversity at E.ON.
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Innovation

Innovations: Pioneering New Solutions En Route to Climate
Neutrality

At E.ON, we focus on innovations to develop new solutions en
route to climate neutrality. They help us quickly and reliably design
safe, user-friendly digital products, processes, and systems for our
Energy Networks and Customer Solutions segments as well as the
E.ON organization.

Our Innovation division focuses on developing new customer
solutions and deploying new technologies while assessing the
opportunities and possibilities as well as the risks associated with
the use of modern technology. The public and scientific-
technological debate about artificial intelligence ("Al") and
generative Al or Gen Al has led E.ON, too, to take a close look at
their opportunities and risks. For example, E.ON is testing various
Gen Al solutions for integrated knowledge and information flows,
information on strategic trends, improved operational planning,
the design and implementation of business processes, and for the
creation of value for customers and employees.

Collaboration in Global Networks and Partnerships
Accelerates Innovations

E.ON has worked in recent years to establish Group-wide
structures and processes for in-house collaboration and
partnerships to develop innovations. E.ON is convinced that new
business models that are significant for its future business can be
developed better, more easily, and faster in collaboration with
universities and other scientific institutions as well as various
partners and networks of a global innovation ecosystem. In 2023
this integrated partnership approach enabled E.ON to extend its
position in the implementation of energy transition projects as well
as in innovation.

E.ON manages two key business initiatives, known as innovation
engines, to deploy innovations generated by outside start-ups, by
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universities, and in-house as quickly as possible in its operating
business:

e E.ON Group Innovation GmbH (“EGI") is our intragroup incubator
and accelerator: EGI's business objective is to implement
innovation projects together with our core business units and
develop them quickly into marketable products and services. EGI
is also responsible for our partnerships with universities, such as
the Energy Research Center, a joint venture between E.ON and
RWTH Aachen University, and our partnership with the
Bits&Watts program at Stanford University in California.

e E.ON One GmbH (see page 34) is a growth and sales platform
for market-ready digital solutions. E.ON One acquires startups,
integrates their digital solutions into E.ON's system architecture
to ensure their scalability and operational reliability, and markets
them to distribution network and sales companies in and outside
E.ON.

These innovation engines and close collaboration with the business
units' innovation activities enable E.ON to ensure that it
implements its innovation strategy effectively and efficiently.

Energy Research: Foundation for Developing Climate-
neutral Innovations

E.ON conducts extensive research activities to gain important
insights into key strategic technologies and developments of the
future. We focus on four topics: technology forecasts and
analyses, the establishment and design of distributed sustainable
energy systems, and the development of programs for
comprehensive decarbonization and sustainable heat supply.

In 2023 E.ON's research and technology team again extended its
international academic influence through a collaboration with
Stanford University in California. We also successfully completed
16 projects as part of our long-standing partnership with RWTH
Aachen University in Germany; 19 more are currently in progress,
including strategically important and business-oriented projects,
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such as Ectocontrol, whose purpose is to deliver optimal, holistic,
and data-based control of Ectogrid, E.ON's fifth-generation low-
temperature grid.

Global Innovation Ecosystem Affords Access to New
Technologies and Solutions

In 2023 E.ON successively expanded its collaboration with global
partners, whose networks yield innovation projects and the
development of new business models. E.ON is thus pursuing its
goal of drawing on a consistently well-filled innovation pipeline to
continually deploy innovations in its operating business. In
addition, E.ON tests the possibilities of new business activities,
particularly together with its innovation teams in Silicon Valley
(United States) and Tel Aviv (Israel), and monitors the development
of disruptive innovations in which it sees the potential to generate
new business opportunities or set market standards.

Global Partner Network Helps Deploy Innovations across
E.ON Group

Since 2018, E.ON has worked with six other multinational energy
utilities from Europe, North America, Australia, and Asia in Free
Electrons, a global accelerator program. The aim is to jointly
identify promising startup solutions that enable and accelerate the
energy transition. In 2023 we reached two new milestones: we
entered into partnerships with U.S.-based Rondo to use heat
storage help decarbonize industrial processes and with Naked
Energy of the United Kingdom, whose solar thermal and hybrid
technology we use to develop renewable heat solutions for large-
scale industrial and urban decarbonization projects.

E.ON held its successful Grid Startup Challenge innovation
program for the fifth year running in 2023. All 18 E.ON network
companies participated. The 2023 event again yielded six new
pilot projects that help make network infrastructure more efficient,
sustainable, and resilient. For example, international startups Qube
and Aeromon support E.ON subsidiary Westenergie by providing
autonomous, compact laser sensors for detecting methane leaks in
gas distribution networks. Another startup, Neuron Soundware,
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supplies E.ON with an Al-based technology that uses acoustic
signals to swiftly detect and analyze faults in substations.

Seagrass: A New Concept for Trading Carbon Certificates
Seagrass Limited, a new E.ON subsidiary founded in 2023, is
tapping the potential of the voluntary carbon market to accelerate
the transition to net-zero emissions and propel decarbonization
globally. One example is the Seagrass Carbon Map. It shows the
locations and projects that back carbon certificates. Seagrass also
increases transparency in the carbon certificate market by
providing additional information—such as satellite images, land
use, and biomass data—on the projects’ locations. A prototype of
the Seagrass Carbon Map was presented at COP28, the UN
Climate Change Conference in Dubai.

Seagrass holds a financial services permission, which allows it to
act as an intermediary on the carbon certificate market and bring
together the market's supply and demand sides. Seagrass
cooperates with an established exchange (ACX) to process carbon
certificate purchases and sales.

Central Innovation Projects and Scale Hubs: Two
Successful, Mutually Beneficial Approaches to Innovation
E.ON's central innovation projects are initiated in response to
specific challenges and requests from its units. The central
Innovation division alone managed 117 innovation projects in
2023. It also launched 76 new projects and handed 40 over to our
units to be integrated into the operating business. The innovation
projects handed over in 2023 alone currently promise an
estimated €230 million in sales growth over the next five years.

An example of these innovations is an pilot project for dynamic
pricing for public electric-vehicle charging that E.ON is currently
conducting in Copenhagen. The Industry Innovations team is
running another project called Zero.ON, which aims to help small
and medium-sized enterprises record and quantify their carbon
emissions.
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Scale Hubs Continue Promising Innovation Initiatives

The team at our central Innovation division systematically scans its
projects for potentially scalable or disruptive opportunities. The
purpose is to identify new business ideas and develop them further
with the aim of scaling up the most promising projects. We call
these business initiatives scale hubs. The Adeje Verde (“Green
Adeje") and Evercharge projects are two such initiatives. Adeje
Verde (Adeje, Tenerife) aims to make solar energy available to an
entire energy community consisting of almost 200 households.
Surplus solar energy is no longer simply fed into the network, but
shared with neighbors within a 2-kilometer radius of the Adeje’s
solar farm.

Evercharge helps E.ON expand its existing charging infrastructure
while also lowering costs. Evercharge uses Al-based software that
detects faults in the system before they are noticed by users or
vehicles can no longer be charged. This predictive maintenance
can shorten service times and reduce costs.

Management Control System

Our big objective is for E.ON to be the sustainable platform for
Europe’s energy transition. In line with our guiding principle
"Making new energy work,” E.ON wants to be the driving force for
change in the energy industry. The long-term and sustainable
increase in shareholder value remains the focus of our strategy,
which is geared toward sustainability, digitalization, and growth.

A uniform Group-wide planning and controlling system is used for
the value-based management of the Group as a whole and its
individual businesses. This system forms the basis for a uniform
mindset Group-wide, while at the same time allowing targeted
steering impulses for individual business units.

E.ON’'s Management System

Effective as of the 2022 financial year, adjusted EBITDA,
investments, and earnings per share based on adjusted net income
("EPS") have been the most significant indicators for managing our
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aspired growth. The use of additional key financial and non-
financial performance indicators is intended to ensure that our
growth is in line with the various interests of our stakeholders and
enable a holistic view of our performance. In particular, we focus
on our customers, employees, shareholders, and bondholders,
always in line with our environmental, social, and governmental
responsibility as a leading international energy company. Including
key non-financial indicators explicitly anchors sustainability
indicators in particular in the ongoing management of our
businesses.

The following chart summarizes the key performance indicators
used for management purposes.

E.ON's Management System

Most Significant Key Performance Indicators

« Adjusted EBITDA

« Investments

« Adjusted earnings per share based on
adjusted net income ("EPS")

I~

Significant Key Performance Indicators

« Total shareholder return (“TSR")
Dividend per share ("DPS")
Cash-conversion rate
Return on capital employed ("ROCE")
Debt factor
Carbon emissions
Proportion of women in management positions
Frequency of serious incidents and fatalities ("SIF")
Net Promoter Score (“NPS")
ESG ratings
+

Other Key Performance Indicators
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In addition to the management system, the compensation system
for the Management Board is also designed to support the
implementation of our strategy and thus the long-term success of
E.ON through the sustainable, long-term, and value-oriented
management of the Group. For this reason, the compensation of
the members of the Management Board has also been linked to
the development of selected key performance indicators. The new
Management Board compensation system has been in place since
January 2022.

Most Significant Key Performance Indicators

With our focus on long-term, sustainable, and value-oriented
growth, the most significant key performance indicators are the
main metrics for internal management and the assessment of our
business development and thus also the cornerstones of our
forecast.

Adjusted EBITDA is an earnings figure before interest income,
income taxes, depreciation and amortization that has been
adjusted to exclude non-operating effects. The adjustments
include net book gains, certain restructuring expenses, the mark-
to-market valuation of derivatives, and other non-operating
earnings. Therefore, adjusted EBITDA is the indicator of
sustainable earnings capacity and the appropriate key figure for
determining the performance of our business.

Investments are equal to investments in property, plant, and
equipment, intangible assets, and share investments shown in the
E.ON Group's Consolidated Statements of Cash Flows.
Investments are the engine for the future growth and digitalization
of E.ON's business as well as decarbonization. As a reflection of
our strategy, they therefore continue to be a key indicator for
managing our activities.

Adjusted earnings per share ("EPS") is equal to adjusted net
income divided by the weighted average number of shares
outstanding in the financial year. In addition to operating earnings,
depreciation and amortization, interest income, tax and financial
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results as well as non-controlling interests are included and
likewise adjusted to exclude non-operating effects. This allows a
holistic assessment of the earnings situation from the perspective
of the shareholders of E.ON SE.

Significant Key Performance Indicators
In order to suitably take into account the interests of our
stakeholders in addition to our focus on growth, our management

system also includes other significant key performance indicators.

As a customer-oriented company, the ability to acquire new
customers and retain existing ones is crucial to our success. Net
Promoter Score (“NPS") measures customers’ willingness to
recommend E.ON to a friend or colleague (the Customer
Satisfaction chapter contains more information). The
attractiveness of our Company for investors is reflected in total

shareholder return (“TSR") and dividend per share (“DPS"), which is

part of TSR.

We have made sustainability the core of our corporate strategy. In

everything we do, we keep in mind the consequences of our
actions. The progression of our carbon footprint (the Climate
Protection chapter contains more information), the frequency of

serious incidents and fatalities (“SIF") (the Occupational Health and

Safety chapter contains more information), and the proportion of
female managers are thus significant key performance indicators
and part of our management system. In addition, our ESG ratings
are incorporated into our management system. This provides a
comprehensive assessment of our actions with respect to
environmental, social, and governance matters.

Solid financing of our business activities is of great importance to
realize our aspired long-term and sustainable growth in line with
the fulfillment of our financial ambitions. For this reason, cash-

conversion rate, which is an indicator of E.ON's ability to transform

operating earnings into cash inflows, and debt factor, which is a
proxy for our capital structure and ratings, are significant key

figures in our management system. In addition, ROCE is included in

the management system as a key performance indicator to assess
the efficiency of capital employed.

Other Key Performance Indicators

Alongside the performance indicators described above, other
financial and non-financial indicators play a role in the success of
our business and our corporate responsibility. Operating cash flow,
power and gas wheeling volumes, sales volume, as well as
selected employee-related information are examples of other key
performance indicators.
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Climate Protection and Environmental Management
Climate Protection @
GRI 3-3, GRI 305

Climate change and associated environmental damage pose a
serious threat to people and nature. The use of fossil energy
results in the emission of greenhouse gases ("GHG"). Renewable
and low-carbon energy generation along with efficient energy use
play a key role in reducing emissions and thus limiting global
warming. The current geopolitical challenges to securing Europe's
energy supply are not making this demanding task any easier. The
transition to a low-carbon economy thus requires more joint
efforts by all energy producers and consumers. This transition
period poses a challenge to energy suppliers’ competitiveness. But
it also offers an opportunity to expand their business. Many
countries, communities, and companies are already focusing on
climate-friendly energy generation and energy-efficiency
measures to achieve their carbon-reduction targets. E.ON's
strategic focus on customer solutions for the efficient use of
energy and smart energy networks fully aligns its business model
with these global trends.

E.ON's Approach

Distribution networks like E.ON's are the platform of the energy
transition: they integrate renewables, connect producers and
consumers, and manage complex energy flows in line with
demand. Our solutions help customers of all kinds use energy
more efficiently, produce their own renewable or low-carbon
energy, and thus reduce their carbon footprint. In short, climate
protection is an integral part of E.ON's business model. Our
business activities help combat climate change, improve people's
lives, and create a future worth living. For example, we support
companies and communities in reducing their carbon emissions
and expanding their eMobility charging infrastructure.
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E.ON wants to reduce the size of its environmental footprint as
well. Since 2004, the Company has disclosed the annual carbon
emissions from its power and heat generation and from other
business activities not directly related to generation. These include
upstream and downstream emissions associated with E.ON's
business activities. E.ON calculates emissions using the globally
recognized Greenhouse Gas Protocol Corporate Accounting and
Reporting Standard ("GHG Protocol”) issued by the World
Resources Institute (“WRI") and the World Business Council for
Sustainable Development (“WBCSD"). The E.ON Management
Board updated the Company's climate targets in 2020. To achieve
them, we have defined specific actions to reduce our emissions in
all three scopes of the GHG Protocol (see “Goals and Performance
Review" below). We use the Corporate Value Chain (Scope 3)
Accounting and Reporting Standard to compile our Scope 3
emissions. In addition, E.ON has included the achievement of its
climate targets (Scope 1 and 2) in the Management Board's
compensation system by means of the E.ON Sustainability Index.
The purpose is to further embed ESG aspects like reducing carbon
emissions into how E.ON runs its business.

Guidelines and Policies

In October 2021 E.ON revised its Health, Safety, Environment and
Climate Protection Policy Statement. It clarifies that
environmental and climate protection, just as occupational health
and safety, are integral to E.ON's business operations. E.ON
considers environmental and climate protection important and
integral management tasks. The policy statement obligates E.ON
to consider environmental and climate protection in all business
decisions. E.ON's promise to use the best-possible technologies
and procedures in its business processes will reduce its
environmental impact and enhance its energy efficiency. In
addition, it commits E.ON to comply with all health, safety, and
environment ("HSE") laws and regulations and defines the
appropriate management systems for this (ISO 45001, ISO 14001,
and ISO 50001).

40

= Contents (Q Search < Back

In addition, in late 2021 E.ON adopted an Environmental
Protection Guideline. Information about it can be found in the
Environmental Management chapter.

Two other HSE policies that are more specific in nature—the HSE
Function Policy and the HSE People Guideline—took effect back at
the beginning of 2018. The Function Policy defines HSE roles,
responsibilities, management approaches and tools, and minimum
requirements for the entire organization. It empowers the HSE
division to monitor our units' compliance with the obligation to
have an environmental management system certified to ISO
14001 or the Eco-Management Audit Scheme ("EMAS”). In
addition, the Function Policy defines HSE standards for incident
management. It thus replaces and updates the standards
stipulated in previous company policies. The HSE People Guideline
goes into greater detail, underlining the importance of
environmental and climate protection and defining specific tasks.
Our Code of Conduct contains general HSE rules with which all
employees must comply.

Organization and Responsibilities

The Group's Sustainability department took the lead in developing
the Group-wide climate targets. It also monitors progress toward
them (see "Goals and Performance Review" below). The units are
supported in their decarbonization efforts by their HSE team and
our wider HSE organization, which helps design energy-efficiency
measures and shares ideas and best practices. This setup has
enabled E.ON to make progress toward its company-wide
reduction targets for direct and indirect emissions since the targets
were adopted.

E.ON has systematized the management of climate-related risks
as well. In 2020 we further embedded climate-risk reporting into
Group-wide risk management. More information can be found in
the Risks and Chances Report. In addition, our reporting is guided
by the recommendations of the Task Force on Climate-related
Financial Disclosures ("TCFD"). An overview of the disclosures can
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be found in the Task Force on Climate-related Financial

Disclosures chapter.

In 2022 the Group Sustainability department was incorporated
into the Strategy, Sustainability, and Innovation division in order to
integrate sustainability and climate protection even more closely
into the Group's overall strategy.

The principles of good corporate governance guide E.ON's
responsible and value-oriented management. The focus is on
efficient collaboration between the Management Board and the
Supervisory Board, transparent disclosures, and appropriate risk
management. The clear organization of sustainability and climate
activities ensures that everyone involved works together
efficiently and that we continually improve our performance.
Information about E.ON's progress toward its climate targets is
first presented to the Chief Sustainability Officer, who is also Chief
Executive Officer, and the Sustainability Council. The Chief
Sustainability Officer, who chairs the council, reports to the E.ON
Management Board about the progress achieved on a regular
basis. The council met four times in 2023.

Specific Actions

E.ON has had an ESG Reporting Manual since 2021. The manual's
detailed descriptions and requirements instruct the units how to
compile and report ESG key performance indicators ("KPIs"). E.ON
then used the manual's climate-related KPIs to develop a Group-
wide carbon management plan that breaks down the Group-wide
climate targets to the business units. Its purpose is to measure
progress toward these targets separately for each of E.ON's
business units, factoring in the characteristics of their particular
business, their strategic ambitions, and the climate policies of the
country or countries where they operate. The plan reflects E.ON's
general management approach: the Group sets the strategic
course and governance framework, while the units have broad
operational decision-making authority. The carbon management
plan took effect in the third quarter of 2022.
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CDP is one of the largest international associations of investors
that independently assess the transparency and quality of
companies' climate reporting. E.ON has reported data on its carbon
emissions to CDP since 2004. In 2023 CDP again gave E.ON an A
rating for tackling climate change: this rating recognizes the
Company's leading role in climate protection. E.ON is therefore
among the best 346 that in 2023 achieved an A rating out of
nearly 21,000 that were assessed. According to CDP, E.ON's
demonstrable actions have made it one of the world's leading
companies in environmental ambition, action, and transparency. In
addition, for the 2022 assessment period (published in 2023) CDP
recognized E.ON once more as a Supplier Engagement Leader.

Under E.ON's holistic climate strategy, decarbonization measures
follow a clear hierarchy: avoidance and reduction of emissions
have the highest priority. E.ON primarily uses emissions
certificates to offset those emissions that are currently
unavoidable. All of E.ON's offsets by means of certificates are
completely voluntary and in addition to our climate targets.

The Company funds measures to avoid or eliminate emissions
outside its own value chain by means of offsets and corresponding
emissions certificates. The associated projects are often located in
developing and emerging countries. E.ON uses emissions
certificates to offset emissions at the product level and does not
factor the amounts offset into its own carbon footprint or the KPIs
collected for its own climate targets.

At the same time, we are aware that carbon offsets will play a role
in reducing emissions in the long term. The process can be used to
offset a small portion of remaining emissions. Voluntary carbon
markets and the purchase of highly reputable certificates are
becoming even more important. That is why E.ON developed a
comprehensive strategy for offsetting carbon dioxide emissions
from 2021 onward.
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> More details on our carbon offset strategy are described in the
publication entitled “On course for net-zero—Supporting paper for
E.ON's decarbonization strategy and climate-related disclosures." <

A key element of this strategy is E.ON's partnership with the LEAF
Coalition, which has been in place since 2021. LEAF, which stands
for “Lowering Emissions by Accelerating Forest finance," is the
largest private-public initiative against the deforestation of tropical
rainforests. Participants include the Norwegian, British, American,
and South Korean governments and more than 20 companies.
LEAF's offset certificates aim to finance the protection of these
forests and to support sustainable management approaches that
closely involve policymakers and local stakeholders.

Goals and Performance Review

Our strategic transformation from a traditional energy supplier to a
focused operator of energy networks and energy infrastructure
and to a provider of innovative customer solutions has led to a
reorientation of our efforts to reduce both our direct and indirect
emissions. In 2020 the E.ON Management Board therefore set
new climate targets that are explained below. In parallel, the
Company developed KPIs that are relevant for management
control purposes; they are used, among other purposes, to
calculate the long-term compensation for Management Board
members.

In May 2022 the Science Based Target initiative (“SBTi") confirmed
that E.ON's climate targets are consistent with the Paris
Agreement'’s 1.5°C target. This means that E.ON's planned
emissions reductions contribute to limiting global warming to
1.5°C relative to preindustrial levels. To achieve this, we plan to
reduce our Scope 1, 2, and 3 emissions by at least 50 percent by
2030 relative to a 2019 baseline.

> E.ON's SBTi targets are explained in more detail in our publication
"On course for net-zero—Supporting paper for E.ON's

decarbonization strategy and climate-related disclosures." <
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E.ON's climate targets go beyond SBTi requirements for the 1.5°C
target. On the one hand, E.ON intends, by reducing its own GHG
emissions, to become climate-neutral by 2040; our reduction path
for our Scope 1 and 2 emissions therefore foresees reducing these
emissions by 75 percent by 2030 and by 100 percent by 2040. On
the other hand, we aim to reduce our Scope 3 emissions by 50
percent by 2030 and by 100 percent by 2050. Both reduction
paths are relative to a 2019 baseline. Scope 3 emissions occur
primarily during the generation of the power E.ON purchases and
resells and during the use of the gas E.ON sells. They account for
most of E.ON's Group-wide carbon footprint.

The adoption of our climate strategy initiated actions to help us
achieve the aforementioned climate targets for 2030, 2040, and
2050 and thus to support Europe’s energy transition. E.ON
systematically monitors its progress toward these targets. It is
important to remember that year-on-year comparisons of energy
consumption can be affected by temporary fluctuations caused by
weather patterns and other factors. A period of several years is
necessary to determine whether E.ON's actions are effective and
where we stand with regard to our targets. Since 2016 we
therefore assess the trend in more detail every three years. The
trend indicated that so far the reduction rate is in line with the
forecasts. Along with the adoption of the aforementioned carbon
management plan in 2022 we refined this process by setting
reduction rates for our individual business units as well. The units
have to conduct controls on an annual basis so that we can see
more exactly whether we are making progress along the
prescribed path. In addition, each unit has the authority to pursue
its own reduction targets that go beyond the target for E.ON as a
whole.
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Progress and Measures

Carbon Reporting According to the GHG Protocol

E.ON calculates its emissions using the globally recognized
WRI/WBCSD GHG Protocol for the seven GHGs covered by the
Kyoto Protocol: carbon dioxide (“C0O2"), methane (“CH4"), nitrous
oxide (“N20"), hydrofluorocarbons (“HFCs"), perfluorocarbons
("PFCs"), sulfur hexafluoride (“SFe") and also nitrogen trifluoride
(“NF3"). CO2 is by far our biggest GHG. Other GHGs like SFs and
CHa contribute to E.ON's climate impact. But they account for a

E.ON’s Carbon Footprint by GHG Protocol Scope

=1°47% %4 5%

Scope 3 (upstream) Scope 2 (location- based)
« Power distribution losses
+ Purchased power
used in operations and
administrative buildings

« Purchased power
sold to end customers
(market-based)

« Purchased goods and
services

« Upstream processes
of leased assets (leased
vehicles)

« Business travel and employee
commuting

<

42

+

= Contents (Q Search < Back

much smaller share of our GHG emissions than CO2. The Global
Warming Potential (“GWP") indicates how much GHGs affect
global warming over a period of time compared with CO2. All GHG
emissions can be expressed as CO2 equivalents (“CO2e") and
therefore be accounted together.

The GHG Protocol defines three scopes (Scopes 1 to 3) for GHG
accounting and reporting. This improves transparency and
provides guidance for different types of climate policies and
business objectives.

Ln 3% (5 459%

Scope 1 Scope 3 (downstream)

« Fugitive gas

« Own power and heat
generation

« Fuel combustion

« Company-owned vehicles

« Combustion of natural gas
sold to end-customers

« Power and heat generation
(leased assets)
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Scope 1 are direct GHG emissions from fuels combusted in
sources that we own or control, such as E.ON's power and heat
plants and vehicle fleet. They also include fugitive methane
emissions from our gas distribution networks.

Scope 2 are indirect GHG emissions from the generation of
electricity that the Company purchases to power its buildings,
operations, and electric vehicles or that is classified as network
losses in its power distribution networks. These emissions do not
physically occur at E.ON’s facilities but rather at the facility where
the electricity is generated. This is why power distribution losses
are classified as Scope 2 emissions but gas distribution losses as
Scope 1 emissions. Emissions attributable to network losses are
lower in grid segments with lots of renewables feed-in. In line with
the GHG Protocol, we calculate Scope 2 emissions using a
location-based method and a market-based method. For its own
management decision-making, E.ON uses the figure determined
by the location-based method, which is based on the respective
national generation mix. The market-based method yields a
different figure because it is based on the contractually
attributable generation mix of the Company'’s electricity suppliers.
However, the effort required to identify every single provider that
feeds electricity into each of E.ON's networks would be
considerable. We therefore use the emission factor of each
country's residual generation mix. In most cases, this factor is
significantly higher than the factor of the national generation mix.
Network losses accounted for approximately 3 percent of the
power E.ON distributed in 2023.
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Scope 3 are indirect emissions that occur upstream and
downstream along E.ON's value chain. They result primarily from
the generation of the electricity the Company purchases and
resells to its customers and the use of the gas sold to them.

Scope 3 also includes the emissions attributable to the production
and use of the goods and services E.ON purchases. In line with the
GHG Protocol, since 2020 we have divided our emissions from
power and heat generation into emissions from “plants owned and
operated” (Scope 1) and “plants owned but leased to and operated
by lessee” (Scope 3) for increased transparency.

Since E.ON removed large-scale fossil-fueled power generation
from its generation portfolio, it has procured power mainly from
wholesale markets where the source of generation is often not
traceable or information about the source is not reliable. When
primary data are unavailable or of insufficient quality, the GHG
Protocol recommends calculating emissions by using secondary
data, such as industry-average data or government statistics. We
therefore calculate the Scope 3 emissions from the generation of
this power by using the official national emission factors of the
countries in which we purchase power resold to end-customers.

Furthermore, we also use market-based methods to calculate the
emissions of power resold to end-customers. The Company can
actively influence this figure by selling green power. This figure is
therefore relevant for management control purposes.
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E.ON’s 2023 Carbon Footprint
Total CO, Equivalents in Million Metric Tons

Scope 1

GRI 305-1 201

Scope 2*

GRI 305-2 3.46

Scope 3?

GRI 305-3 65.23

Location-based
2Market-based

Our direct and indirect CO2e emissions totaled 70.70 million
metric tons in 2023; of these, 3 percent were direct Scope 1
emissions, and 97 percent were indirect Scope 2 and 3 emissions.
Scope 1 emissions decreased by 30 percent compared with the
previous year, indirect emissions by around 20 percent. The
emissions figures relevant for management control purposes were
used for these calculations: location-based Scope 2 emissions and
market-based Scope 3 emissions.
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E.ON's Scope 1 emissions amounted to 2.01 million metric tons of ~ Scopel GRI/ 305-1

CO2e in 2023. They were thus significantly lower than the prior- Total CO; equivalents in million metric tons® 2023 2022 2021
year figure of 2.88 million metric tons of CO2e. The decrease is Power and heat generation3 1.874 1.90° 2.178
mainly attributable to the fact that our CHa tool, whose rollout was  Fugitive emissions 0.057 0.898 1.44®
completed in 2023, gives us a more accurate method of Company-owned vehicles 0.05 0.05 0.04
calculating fugitive emissions in our gas distribution networks. Fuels combustion® 0.05 0.05 0.05
This method's adoption Group-wide ensures the comparability of Total 2.01 2.88 3.71
fugitive CH4 emissions. 1The external GWP sources used are the BEIS, formerly DEFRA, the Naturvardsverkets, the GHG Protocol, the Overenskommelse Virmemarknadskommittén 2022, and the IPCC AR5 report.

2In accordance with the GHG Protocol, emissions from power and heat generation are divided into emissions from plants owned and operated by E.ON (Scope 1) and emissions from plants leased to, and
operated by, customers (Scope 3). This improves our ability to manage our emissions and make progress toward our targets more transparent.

Emissions from power and heat generatlon were prlmarlly due to 3The GHG Protocol and BEIS attribute no direct CO, emissions to energy generated at renewables facilities and nuclear power stations.

our distributed combined heat and power ("CHP") plants. Our 4This figure does not include 2,292 metric kilotons of CO2 from biogenic emissions, in accordance with the GHG Protocol.
disclosure Of Scope 1 emissions from power and heat generation SThis figure does not include 2,177 metric kilotons of CO2 from biogenic emissions, in accordance with the GHG Protocol.
SThis figure does not include 2,876 metric kilotons of CO2 from biogenic emissions, in accordance with the GHG Protocol.

at leased plants has been more transparent since 2020. We report 7In 2023, we completed the groupwide introduction of the CHa tool. The decrease in emissions is mainly due to the transition from the previous calculation methods to the now more accurate technical

emissions from downstream plants leased by us as Scope 3 accounting method. This now takes into account the actual fugitive emissions associated with our gas distribution networks.
.. Th L h . lled , 8ln 2021, we began introducing our tool for calculating CH4 emissions, which takes into account the latest regulatory requirements and enables gas grid losses to be separated into different categories in
emissions. eseare p ants that we installed at customers order to improve data quality and transparency. In 2022, we rolled out the tool further across the group.

premises and that they operate as lessees for their own needs. For  °Toheat buildings.
heat, 61 percent of emissions come from owned generation plants

and 39 percent from leased plants. For power, 38 percent of

emissions come from owned power plants and 62 percent from

leased plants.

Fugitive emissions at E.ON consist predominantly of methane
(CHa4) from leaks in gas infrastructure as well as leaks of sulfur
hexafluoride (SFe) and coolants used in energy distribution
equipment.
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We recorded location-based Scope 2 emissions of 3.46 million
metric tons of CO2e in 2023. The higher figure compared with the
previous year resulted from the less green generation mix in our
markets. We reduced power transmission and distribution losses
and power procured externally for our own needs in absolute
terms.

E.ON's investments to maintain its networks help reduce network
losses as well. E.ON's approach depends on the type of loss.
Technical losses can be reduced through network optimization. For
this purpose, we are upgrading our networks using smart-grid
technology (more information can be found in the Security of
Supply chapter). This enables the lines and transformers to adapt—
in many cases automatically—to the actual production and
consumption in a given grid segment. However, technical losses
can only be reduced to a certain extent owing to the physical
attributes of power grids. Alongside technical losses there are also
commercial losses, which result primarily from theft.

Scope2 GRI 305-2

Total CO, equivalents in million metric tons*
Power distribution losses (location-based)?
Power distribution losses (market-based)®
Purchased power (location-based)
Purchased power (market-based)

Total (location-based)

Total (market-based)

2023
3.19
5.85
0.27
0.32
3.46
6.17

= Contents

2022
3.14
5.52
0.25
0.31
3.38
5.83

1The external global warming potential ("GWP") sources used are the International Energy Agency ("IEA") and the Association of Issuing Bodies (“AIB").

?Based on the emission factors of the national electricity mixes for specific geographic regions (source: IEA).

Q Search & Back

2021
3.67
5.56
0.23
0.17
3.90
5.73

3Based on the emission factors of the national residual mixes for specific geographic regions. A country's residual mix emission factor represents the emissions and generation that remain after

certificates, contracts, and supplier-specific factors have been claimed and removed from the calculation (source: EPA).
“Power distribution losses in Sweden were almost completely offset by the purchase of green electricity.
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E.ON reduced its location-based Scope 3 emissions—which always
account for the largest share of its total carbon footprint—

to 70.69 million metric tons in 2023. We recorded a significant
reduction of over 10 percent year on year, mainly because of the
electricity and gas we sell to end-customers.

The factors again were portfolio streamlining as part of our B2B
strategy, mild weather, and crisis-driven energy conservation. The
market-based figure for power resold to end-customers declined
even more—by more than 17 million tons of CO2e—relative to the
prior year. One of the reasons is an increase in green power's share
of total power sold (the Sustainable Products and Services chapter

contains more information about our green power products).
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- Climate Protection and Environmental Management - Employees and Society
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Scope 3 GRI 305-3
Total CO, equivalents in million metric tons* 2023 2022 2021
Purchased power sold to end-customers (location-based)? 35.95°% 40.48° 51.55
Purchased power sold to end-customers (market-based)? 30.48° 42,513 54.75
Combustion of natural gas sold to end-customers? 30.12 35.63 44.15
Purchased goods and services* 2.92 2.80° 3.32
Power and heat generation (leased assets)® 1.617 1.56° 1.29°
Employee commuting 0.06%° 0.05% 0.05%
Upstream processes of leased assets (leased vehicles) 0.03*2 0.02 0.0213
Business travel 0.01% 0.00% 0.00%6:17
Total (location-based) 70.69 80.55 100.38
Total (market-based) 65.23 82.58 103.58

1 The external GWP sources used include the IEA, the IPCC AR5 report, BEIS, formerly DEFRA, the Naturvérdsverkets, the GHG Protocol, and the Overenskommelse Varmemarknadskommittén 2022.
Furthermore, primary data from external travel service providers was used for the calculation.

2Scope 3 emissions from purchased electricity and the combustion of natural gas sold to end consumers (energy sold to our private and B2B customers) in accordance with the GHG Scope 3 Protocol. The
emissions from the distribution losses of energy sold to distribution partners and the wholesale market are recorded accordingly under our Scope 1 and Scope 2 emissions.

3Includes the purchase of electricity at E.ON-owned and publicly accessible charging stations.
“4Including capital goods.
SFrom 2022, emissions were calculated using an updated method for calculating upstream effects.

8n accordance with the GHG Protocol, emissions from electricity and heat generation are divided into emissions from facilities owned and operated by E.ON (Scope 1) and emissions from facilities leased to
and operated by customers (Scope 3). This enables us to better manage our emissions and make progress towards our targets more transparent.

"This figure does not include 3.8 kilotons of CO2 from biogenic emissions in accordance with the GHG Protocol.

8This figure does not include 3.5 kilotons of CO> from biogenic emissions in accordance with the GHG Protocol.

SThis figure does not include 2.5 kilotons of CO2 from biogenic emissions in accordance with the GHG Protocol.

10We estimate that approximately 40 percent of our employees have worked from home.

11We estimate that, on average, half of our employees have worked from home due to Covid-19.

12From 2023, emissions from hotel stays were considered and an updated method for calculation emissions from air travel was used.
13The figures for leased vehicles relate to 2020.

1This figure includes compensation of around 780 tons of CO2, which has not been deducted from the stated value.

5This figure includes compensation of around 451 tons of CO2, which has not been deducted from the stated value.

16This figure includes compensation of around 98 tons of CO2, which has not been deducted from the stated value.

17Partly based on previous year's figures.
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Environmental Management QO
GRI 3-3, GRI 302

E.ON assumes responsibility for preserving the natural
environment and strives to minimize its business activities’
environmental impact. The focus of environmental management,
however, has shifted significantly over the past eight years. The
transformation into the new E.ON—a specialist for infrastructure
and customer solutions to decarbonize the energy world—
substantially changed E.ON's asset portfolio and environmental
footprint. E.ON operates distribution networks in various European
countries. Environmental management therefore places particular
emphasis on protecting and promoting natural habitats and the
diversity of ecosystems and species in the vicinity of this network
equipment. Furthermore, we aim to address primarily these
environmental aspects: conserving wastewater, water and other
resources, reducing emissions, and generating less waste at our
facilities and offices as well as complying with all international and
national environmental laws and regulations at all times.

E.ON's Approach

E.ON's environmental management is guided by the precautionary
principle endorsed by the United Nations, and E.ON has explicitly
supported the UN Global Compact's ten principles since 2005. In
addition, E.ON is working to define its own environmental
standards, such as ecological corridor management (see “Specific
Actions"” below for more information), in order to set a strategic
course for the entire Group and to guide the units’ environmental
protection activities.

We developed an Environmental Protection Guideline in late 2021
that describes E.ON's holistic approach to environmental
protection. It was published in the first quarter of 2022 and
contains the following five commitments: “We care for
ecosystems,” “We steer our organization toward ecosystem
protection,” “We maximize our impact,” “We set clear targets,” and
"We engage for environmental protection.”

- Climate Protection and Environmental Management
- Forecast Report

- Employees and Society
- Risks and Chances Report

We use our energy management system to continually look for
opportunities to optimize the Group's energy consumption and the
energy efficiency of our processes. It enables us to reduce
greenhouse gas ("GHG") emissions and thus also plays an
important role in environmental management, which is a key
component of E.ON's operational health, safety, and
environmental ("HSE") management. Combining these topics
underscores that E.ON is equally committed to protecting people
and the environment. In addition, bringing together health and
safety, environmental, and energy management in a joint HSE
organization enables us to leverage synergies because the
approaches and systems are fundamentally similar.

E.ON only wants to do business with companies that share its
commitment to environmental protection. Consequently, we strive
for our suppliers and contractors to comply with our
environmental standards, and our HSE Policy stipulates that they
must have a certified environmental management system in place.

Guidelines and Policies

Environmental Management Systems

All E.ON units—except for very small units and those with non-
material environmental risks—strive to have an environmental
management system that is certified to ISO 14001 or validated by
means of the Eco-Management and Audit Scheme ("EMAS").

> At year-end 2023, 85 percent of E.ON employees worked in
business units that met this requirement. <

E.ON uses the environmental management system it has deployed
(ISO 14001) to identify relevant environmental aspects and to
evaluate the resulting opportunities and risks. The aim is for the
Group to minimize and/or continually reduce its impact on the
environment.
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Energy Management Systems ("EnMS")
ISO 50001 is an international standard whose purpose is to enable
organizations to continually improve their energy efficiency.

In accordance with the German Energy Services Act (German
abbreviation: "EDL-G"), E.ON has also introduced ISO 50001
certification in units that already have an HSE management
system.

> At year-end 2023, 73 percent of E.ON employees worked in
business units with ISO 50001 certification. <

E.ON measures and analyzes the energy use of facilities, vehicle
fleets, and buildings at all of these units. The data help us identify
opportunities for energy conservation and take cost-effective
measures to improve energy efficiency. All units without ISO
50001 certification conduct energy audits in accordance with DIN
EN 16247 under the EDL-G in Germany and analogous legislation
in other European countries (more information on measures and
guidelines can be found in the chapters entitled Climate Protection
and Occupational Health and Safety).

As part of the EnMS, the energy team of E.ON companies in
Germany and other countries sets annual targets and conducts
systematic audits to monitor the effectiveness of the measures
taken to achieve them. It also conducts an annual management
review, which is audited by an accredited certification
organization. These mechanisms confirmed the EnMS's
effectiveness.

Organization and Responsibilities

The Group's Sustainability department played a leading role in
developing company-wide climate protection targets and has since
then been monitoring progress toward them. E.ON's units are
responsible for taking steps to reduce their emissions, those
caused by their business activities, and other environmental
impacts. They are supported in these efforts by their Sustainability
and HSE teams and our wider HSE organization, which, for
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example, help design energy-efficiency measures and share ideas
and best practices. The Climate Protection chapter contains
information on E.ON's new carbon management plan.

The E.ON Environmental Network (“EEN") is a forum for sharing
information about business-related environmental issues,
environmental management, sustainability, and related law. The
EEN brings together experts from the Energy Networks and
Customer Solutions segments and the HSE and Sustainability
teams. They work together closely in the EEN, which meets on a
quarterly basis, usually virtually. Since the EEN was founded, its
reach in the Group has extended continually. In addition to the
issues addressed in 2021—commercial waste, ISO 14001
environmental assessment, and networking of biodiversity and
environmental protection projects—one of the steps the EEN took
in 2022 was to create a working group for the Federal Soil
Protection and Contaminated Sites Ordinance and the new
Substitute Building Materials Ordinance. It addresses the
requirements that our business units must meet as a result of the
sites ordinance’s amendment and the new materials ordinance.
E.ON also has an international EEN, which brings together E.ON
colleagues outside Germany. Both forums met several times in
2023. We intend to expand these networks in the years ahead and
transform them into Group-wide information-sharing platforms.

Specific Actions

E.ON employees and managers are required to report
environmental incidents. They use an IT application called PRISMA
(Platform for Reporting on Incident and Sustainability
Management and Audits) for this purpose (the Occupational
Health and Safety chapter contains more information on PRISMA
and E.ON's incident management).

Energy Management

E.ON has taken several steps to improve the energy efficiency of
its facilities in Germany. Its heat supply companies implement
measures to optimize their networks. Its gas and power network
companies conduct measures to improve the energy efficiency of
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network equipment. Other steps include installing sensor-
controlled LED lighting in buildings and parking garages and
reducing the energy consumption of ventilation and air-
conditioning systems. We also adjust the heat in our buildings to
demand (the Energy Affordability chapter contains more

information about energy conservation).

eMobility

In 2017 E.ON began offering its employees in Germany incentives
to embrace eMobility. They include discounted leasing contracts
for electric vehicles ("EVs"), at-home charging points, and certified
renewable power tariffs, which enable employees to charge their
EVs with clean energy. E.ON's Car Policy for the procurement of
company cars and leased vehicles unambiguously supports the use
of all-electric and hybrid vehicles. More information on our
eMobility efforts can be found in the Sustainable Products and

Services chapter.

Environmental Impact Assessments

For projects to build new power lines, gas pipelines, and other
large industrial facilities with a foreseeable environmental impact,
E.ON conducts an environmental impact assessment during the
development phase to obtain construction and operating permits.
We also frequently monitor a facility's operation to verify that the
initial assessment was correct. In addition, E.ON maintains an
ongoing dialogue with local stakeholders and interested parties on
numerous environmental issues.

Biodiversity

In 2022 E.ON analyzed the extent to which its business model
impacts biodiversity. The analysis took into account the
frameworks of the Science Based Targets Network (“SBTN") and
the Taskforce on Nature-related Financial Disclosures (“TNFD").
The findings are divided into the dependencies of E.ON's business
activities on ecosystem services and these activities' impacts on
ecosystem services. E.ON's highest dependency on ecosystem
services is hydroelectricity. The most important ecosystem
services for E.ON's overall business are flood and storm protection.
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The production processes with the highest impact are energy from
biomass, hydropower, and heat plants. We continue to view our
powerline corridors as a significant lever for enhancing biodiversity
and are using ecological corridor management to address it.

E.ON wants to use the findings to develop additional measures to
further promote biodiversity in its business. A follow-up project
was launched for this purpose in 2023. It is analyzing what
measures will enable E.ON to improve its impact on biodiversity.

E.ON's business units are already implementing local biodiversity
measures. For example, LEW Wasserkraft, our hydropower
subsidiary, places a great emphasis on sustainability and
biodiversity and promotes them in a wide variety of projects.
These include irrigating riparian forests, creating gravel spawning
grounds, and fashioning semi-natural riverbank structures.

E.ON also takes steps to protect wildlife and landscapes and to
promote biodiversity. Bird safety, for example, is an important
issue for many E.ON distribution system operators (“DSOs"). Their
activities in this area include installing nest platforms for storks,
eagles, falcons, and other bird species. Many business units have
also launched tree-planting projects. In addition, E.ON has set up a
Group-wide digital platform for biodiversity and environmental
protection projects to improve the visibility of the issue and the
exchange of information about it.

E.ON has developed an approach for ecological corridor
management ("ECM") and introduced it Group-wide in 2023 as a
standard for vegetation management in all areas under and near
110 kV high-voltage overhead power lines where ECM is
potentially practicable. We intend to extend this approach to all of
the Group's DSOs in Europe by 2029. ECM enables E.ON to make
a significant contribution to creating and maintaining permanently
stable biotopes and structures and to promoting species
protection, biodiversity, and the interlinking of valuable
biospheres. ECM encompasses mapping biotopes, designing
biotope-specific management plans, and implementing these plans
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as part of corridor management. ECM is already in place for an
area the size of roughly 8,500 hectares. Through 2029, we plan to
invest a figure in the double-digit million range and to implement
ECM along the 13,000 kilometers of our high-voltage lines, which
is roughly the area of around 100,000 soccer fields. ECM was
applied to 12 percent of relevant areas in 2023 (previous year:

8 percent). Our ECM approach has been acknowledged outside
E.ON as well and received the Renewables Grid Initiative's (“RGI")
2023 Grid Award in the Environmental Protection category. RGl is
an alliance of NGOs, transmission system operators, and distribution
system operators from across Europe engaged in promoting the
energy transition by means of fair, transparent, and sustainable
grid development. The aim is to enable renewables growth to
achieve full decarbonization in line with the Paris Agreement.

Waste Management and Circular Economy

E.ON periodically compiles environmental key performance
indicators for waste. At the start of 2023 we began to catalog, in a
structured way, our activities relating to a circular economy and to
develop a circular economy strategy. CE.ON, our circular economy
project, consists of a cross-discipline team of employees draw
from the Strategy and Purchasing departments to determine this
issue's relevance for E.ON and design specific activities.

Examples include the transformer and switchgear workshops at
E.ON distribution system operators Westnetz and Bayernwerk.
These workshops have been in operation for many years and will
be an important element of the energy transition in the future.
They refurbish large transformers and other components, thereby
extending their service life and thus contributing to the
achievement of various environmental targets. In 2024 E.ON plans
to adopt a circular economy strategy, which will also cover waste
issues.

Goals and Performance Review

The E.ON Management Board is informed about serious
environmental incidents (category 3 in our Standard on Incident
Management) by means of monthly reports from HSE and periodic
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consultations with the Senior Vice President for HSE. In the case of
a major incident (category 4), the unit at which it occurred reports
it directly to the E.ON Management Board member responsible for
the respective unit and to Group HSE within 24 hours.

Progress and Measures X
Energy Consumption within the Organization
GRI 302-1

E.ON consumed 49 million GJ of energy in 2023, 4 million GJ less
than in the prior year (2022: 53 million GJ).

Savings Delivered by Emissions-reduction Projects

E.ON regularly carries out projects to reduce its own GHG
emissions. In 2023 these projects delivered over 18,000 metric
tons of CO,e savings. The measures to achieve them included
upgrading the boilers in the plants of our district heating business,
converting from natural to green gas, and reducing pipeline
pressure in our gas networks prior to construction or maintenance
in order to prevent fugitive methane emissions.

Carbon Emissions Reductions Achieved
through Targeted Projects

. Process optimization ~ 74%

@ other 23%

Building optimization 3%
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Circular Economy, Waste Avoidance, and Recycling

E.ON always tries to avoid creating waste and, when this is not
feasible, to recover as much of it as possible. If neither avoidance
nor recovery is possible, we ensure, in accordance with legal
requirements, that waste is disposed of correctly and responsibly.
E.ON's operating business generates hazardous and non-
hazardous waste, as does the retirement of some assets, such as
the dismantling of the Company's nuclear power plants (“NPPs") in
Germany.

Non-hazardous Waste

Metric kilotons 2023 2022 2021
Non-hazardous waste 496.1 381.3 428.0
Recovered 467.0 364.1 410.1
Disposed 29.1 17.3 17.9

E.ON's total amount of non-hazardous waste increased from
381.3 metric kilotons in 2022 to 496.1 metric kilotons in 2023.
There was an increase in 2023 that was attributable to an
expansion of the companies reporting. The figures' comparability is
therefore limited. E.ON recycled 94 percent of its non-hazardous

waste.

Hazardous Waste

Metric kilotons 2023 2022 2021

Hazardous waste 205.4 162.2 141.3
Recovered 170.7 107.5 106.7
Disposed 34.7 54.7 34.5

E.ON produced 205.4 metric kilotons of hazardous waste in 2023,
about 43 metric kilotons more than in 2022. The year-on-year rise
was likewise caused by an expansion of the companies reporting,
which limits the figures' comparability. Of this, 83 percent was
recycled.
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Other Atmospheric Emissions?!

Metric tons 2023 2022 2021
NOx emissions 2,501 1,7272 1,716
SO, emissions 828 652 581
Dust emissions 53] 51 61

1For generation assets over 20 MW.

2Prior year values have been adjusted.

Fossil-fueled power plants emit nitric oxide (“NOx"), sulfur dioxide
("S0O2"), and dust. This type of power generation is no longer a core
E.ON business. It is therefore no longer considered a core KPI.
E.ON now focuses on small-scale, embedded generation units.
NOx, SO2, and dust emissions result mainly from small gas-fired
CHP plants and larger plants for district heating networks. The
year-on-year rise in NOxand SOz emissions is mainly attributable
to an expansion of the companies reporting and to higher plant
utilization.

Responsible Water Management

Water is a vital resource that is becoming increasingly scarce in
some parts of the world. Many companies are therefore placing
greater emphasis on identifying and managing water risks at their
operations and along their supply chains. The same is true for
investors and their portfolios. E.ON's water-related activities relate
to the following areas: the withdrawal of cooling water for the
NPP operated by PEL which in 2023 took place for the last time
(for more information, see Water Management at

PreussenElektra) and the withdrawal of fresh water by E.ON's
water utility subsidiaries RWW and Avacon Wasser as well as a
small amount in conjunction with our decentralized heating
business. In addition, LEW operates a number of small and
medium-sized run-of-river power plants in Germany with an
installed capacity of 0.5 to 12 MW per plant, which only accounts
for a small share of E.ON's electricity generation. The water supply
companies RWW and Avacon Wasser as well as LEW are part of
E.ON's portfolio.
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E.ON’s Water Consumption from Decentralized Energy
Generation

Million cubic meters 2023 2022 2021

Fresh water consumption <1 <1 <1

RWW and Avacon Wasser supply about 970,000 people,
industrial enterprises, and businesses in Lower Saxony, North
Rhine-Westphalia, and Saxony-Anhalt with roughly 83 million
cubic meters of water annually, of which 36.6 million cubic meters
is groundwater, 46.4 million cubic meters surface water and

0.2 million cubic meters spring water.

Accordingly, this business involves the extraction of water as a
resource and its treatment as well as final distribution to end-
users; it also includes the reuse of wastewater and thus the closing
of the water cycle. Although water operations account for only a
small proportion of the Group's total sales, we pay particular
attention to the associated consequences from the perspective of
resource conservation and supply security. We use two KPIs to
assess the water utility business's risks: total withdrawal and
distribution losses. Withdrawal is the amount of water supplied to
end-users; that is, not water used in our own operations. The basis
for a permanent supply of water is a climate with sufficient
precipitation to allow surface and groundwater to reform. This can
generally be anticipated in RWW's and Avacon Wasser's service
regions. The regions’ available surface water and groundwater
reserves will secure drinking and process water requirements.

Based on available data, E.ON assesses the current, and the
possibility of future, water scarcity in the relevant regions in which
E.ON uses fresh water for its activities to be generally low.
Additional disclosures on E.ON's water withdrawal and risks areas
can be found in the ESG Figures. The cessation of electricity
generation at Isar 2 NPP in April 2023 means that E.ON no longer
consumes cooling water to operate its facilities.
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Water and climate protection go hand in hand at E.ON's water
utilities: we conduct a variety of projects to address both issues
and are always looking for new, more environmentally compatible
solutions for wastewater disposal, sewage sludge recycling, as
well as service water and rainwater utilization. For example, we
are designing plans for smart water use in new residential areas
and working on flood-protection systems in municipalities.
Conducting research and development projects enables us to
investigate innovative solutions for qualitative and quantitative
water protection, such as additional potential resources for
irrigation.

In addition, RWW and Avacon Wasser provide information on the
careful use of water as a resource. Important channels are the
company websites and press releases. For example, during the
summer months RWW gives its customers advice on the careful,
appropriate use of fresh water. In addition, RWW has operated
educational facilities—Aquarius and Haus Ruhrnatur—since 1992,
in which visitors can learn about topics related to water supply and
preventive water protection. Museum educators at the two
educational facilities offer various lessons on water and
environmental protection to schools in RWW's service territory.

E.ON's Water Consumption from Water Supply Operations

Infrastructure leakage index
("1LI")

Factor

2023
<1.5%

2022
<15

2021
<15

LFigures for 2023 are based on a preliminary estimate based on prior-year figures.

Infrastructure leakage index (“ILI") enables water utilities to
measure and compare water losses. LI is a KPI for assessing water
losses that is widely used and recognized internationally. ILI
factors in not only the amount of water loss, but also the relevant
parameters (such as pipeline system length and pressure). Unlike
the KPI commonly used in Germany (specific actual water loss, or
Qur), ILI offers better comparability with structurally similar
companies and better guidance for a company's own water
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management. By international standards, E.ON's ILI of less than
1.5 puts itin the best leakage performance category of A (ILI <2).

Drinking water reduction targets in our water utility business have
to do with reducing leakages at water utility facilities. Pursuant to
Technical Annex 5.1 of the EU taxonomy, E.ON has set a target of
reaching and consistently maintaining an ILI of less than 1.5 (very
efficient performance, target figure of low leakage). We intend to
achieve this target by conducting targeted maintenance measures
to minimize damage rates at water distribution facilities. In
addition, continual network monitoring and water leakage
analyses will make it possible to recognize damage at water
distribution facilities early and to actively eliminate it. We measure
the amount of water delivered to our customers by using
metrologically highly efficient water meters and thus by
minimizing metering errors.

Water Management at PreussenElektra

The NPP in Germany operated by our subsidiary PreussenElektra
("PEL") accounted for a significant share of E.ON's water
consumption and used. Its NPPs use water for cooling and
processes. PEL is committed to using water efficiently and
sustainably and to maintaining high quality in the river from which
its plants withdraw water. It also strove continually to use less.
PEL observes all laws and regulations regarding water withdrawal
and discharge. The most important law for PEL in this context is
the Federal Water Act (Wasserhaushaltsgesetz, or "WHG"). PEL
protects aquatic flora and fauna by using mechanical purification
processes instead of biocides and by constantly monitoring the
temperature of discharge water. PEL also expects its contractors
to use water sparingly and has binding water management
provisions in its agreements with them.
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PEL's Water Balance

Million cubic meters 2023 2022 2021
Fresh water withdrawal 203 245 2,383
Fresh water discharge 191 216 2,331
Fresh water consumption 13 29 53

PEL withdrew 203.1 million cubic meters of freshwater in 2023,
40 million cubic meters less than in 2022. PEL used freshwater,
which came almost exclusively from rivers, primarily as cooling
water. Water consumption dropped sharply compared with the
previous year because significantly less cooling water was needed
after the shutdown of Isar 2 NPP in April 2023. The withdrawal of
water not used for cooling declined as well. This is related to the
progress of dismantling at Unterweser, Brokdorf, and Grohnde
NPPs. PEL returned 93.8 percent of withdrawn water to its
source.

Safe Handling of Radioactive Waste

PEL is responsible for the safe and reliable operation and
dismantling of its NPPs. Both activities result in radioactive waste.
E.ON is well aware of the high responsibility that is associated with
both.

The Law on the Reorganization of Responsibility in Nuclear Waste
Disposal (Entsorgungsiibergangsgesetz, or “EntsUG") and the
contract to finance the costs of the nuclear energy phaseout
between the German federal government and German NPP
operators stipulate the division of responsibility for nuclear waste
interim storage and final disposal and its financing.

E.ON aims to minimize the amount as well as the volume of
radioactive waste. We do this in part by separating it from
uncontaminated waste and by subjecting it to certain treatments
that reduce its volume. The nuclear industry distinguishes
between radioactive waste that generates negligible heat—
low-level waste (“LLW") and intermediate-level waste (“ILW")—
and waste that generates high heat: high-level waste ("HLW"):
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e LLW and ILW account for the largest amount of radioactive
waste in terms of both weight and volume. Examples of LLW
include protective clothing, cleaning equipment, tools, and
building rubble from plant control areas. ILW includes, in
particular, the reactor pressure vessel's near-core mounting
parts. Together, both waste categories contain less than 1
percent of an NPP's total radioactivity.

e HLW contains more than 99 percent of an NPP's total
radioactivity and consists primarily of the fission products of
uranium in the irradiated fuel assemblies.

NPP operators are responsible for packaging LLW and ILW safely
and according to approved standards. After regulatory
certification, packaged LLW and ILW becomes the responsibility of
the German federal government. The Law on the Reorganization of
Responsibility in Nuclear Waste Disposal transferred the
responsibility for operating defined storage facilities for LLW and
ILW. Pursuant to this law, the German federal government is
responsible for the storage of PEL's LLW and ILW effective
January 1, 2020. This applies to the following PEL facilities: Stade
NPP, Wiirgassen transport staging hall, Grafenrheinfeld staging
hall, Unterweser radioactive waste storage facility, and
Unterweser storage facility. The Konrad repository for LLW and
ILW is currently being built by BGE, the German Federal Company
for Radioactive Waste Disposal. BGE expects Konrad to be
commissioned in 2029.

All central tasks related to the handling and disposal of radioactive
waste have been combined at PEL's Nuclear Waste Management
department since July 1, 2023. This optimizes the on-schedule
and efficient coordination of all strategically important aspects of
nuclear waste disposal at PEL's fleet of NPPs undergoing
dismantling. The head of Nuclear Waste Management reports
directly to the PEL's CEO. Key objectives are to standardize and
digitalize nuclear waste disposal and thus to optimize related
processes and the quality—from waste generation and collection
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to processing and final processing for intermediate storage and for
the transfer of ownership to the relevant federal company.

As with LLW and ILW, irradiated fuel assemblies are placed in
approved transport and storage containers and stored in interim
storage facilities at the NPPs. Under the Law on the
Reorganization of Responsibility in Nuclear Waste Disposal, the
interim storage facilities and containers of irradiated fuel
assemblies became the property and responsibility of the German
federal government effective January 1, 2019. Fuel assemblies
will remain in the interim storage facilities until Germany has a
state-owned receiving facility or repository for HLW. When this
will happen is unclear. The responsibility for final disposal lies with
the German federal government.

Radioactive waste

Metric tons 2023 2022 2021
Low and intermediate-level

radioactive waste 1,374.1 1,105.7 1,420.2
High-level radioactive waste 0.0 0.0 65.0

For 2023 PEL submitted notification for 268.4 metric tons more
LLW and ILW than for 2022. The amount of waste is subject to
fluctuations, depending on the NPPs’ dismantling activities. As in
the prior year, HLW amounted to O metric tons due to the
decommissioning of NPPs. New fuel rods were installed in Isar 2
NPP—which continued to operate temporarily until April 15,
2023—for the last time in October 2021.

Sustainable Products and Services @
GRI 3-3

Greenhouse gas emissions cannot be limited only by the way
energy is generated. Energy efficiency and other methods of
reducing consumption as well as energy recovery can lower
emissions, too. E.ON has a broad portfolio of such solutions, which
it markets to residential customers and to industrial, commercial,
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and municipal customers. E.ON continually adjusts this portfolio to
better meet its customers’ needs, respond to market changes, and
utilize new technologies.

E.ON's Approach

E.ON offers distributed energy systems for households under the
brand name Future Energy Home. Customers can use a variety of
solutions: solar modules for generating their own energy and
battery systems for storing it as well as charging stations for
electric vehicles ("EVs"), heat pumps, and other heating solutions.
The devices are connected to E.ON Home, an energy-management
app; launched in 2018, it was available in six countries in the year
under review. Regardless of where they are, customers can use the
app to view their home's energy output and consumption, control
their devices, and reduce their energy use and carbon emissions.
E.ON added new functions to the app in 2023, particularly for
electromobility (“eMobility”). The aim is to enable customers to
conveniently and automatically charge their EV when energy is
cheaper and greener. Other features that provide our customer
with additional services for energy optimization and thus savings
in smart charging and for improved use of stored solar power are
planned for 2024 and are currently in the development and test
phase.

For digital energy-management solutions to function seamlessly,
smart energy meters are essential. An EU Directive from 2021
stipulates that, to the degree technically and financially feasible, all
customers should have a smart energy meter. Member states
must transpose this directive into national law. For example,
Germany's Act on the Digitalization of the Energy Transition,
which was amended in 2023, specifies that all customers must be
equipped with a smart energy meter by 2032. More information
can be found below under “Goals and Performance Review.”

Also, eMobility will play a significant role in the energy transition.
Germany's transport sector emitted around 148 million metric
tons of CO, equivalents (“CO2e") in 2021. The German Climate
Protection Act, which was amended in 2021, calls for these
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emissions to be reduced to a maximum of 85 million metric tons of
CO2e per year by 2030. To achieve this, passenger car and road
freight transport must be climate-neutral and the range of
alternative drivetrains and the infrastructure to supply them with
energy must be massively expanded. One million publicly
accessible charging points are to be installed in Germany alone by
2030. In addition, there will be charging points in eCar drivers’
private and business environments and at the premises of EV fleet
operators. E.ON's objective is to use its experience in the energy
sector to enable EV charging in public places, at work, and at
home.

E.ON offers comprehensive infrastructure solutions to make
charging both economical and climate-friendly. Under its E.ON
Drive brand, E.ON plans and installs charging stations and
connects them to the power grid. E.ON is also responsible for
supplying energy and operating the equipment. Our eMobility
business continues to focus on three areas: E.ON Drive Solutions
serves private and business users. Its focus is on offerings for
charging at work, on the go, and at home, which include a variety
of charging stations as well as related installation and energy
services. In addition, E.ON Drive eTransport is engaged in charging
solutions for the electrification of commercial vehicles. E.ON Drive
Infrastructure is a charge point operator (“CPQO") and thus provides
charging infrastructure in public places.

Distributed, flexible, and connected supply systems are crucial for
the future energy world. E.ON wants to propel their development
with its Energy Infrastructure Solutions (“EIS") business. This
business develops energy units to supply cities and communities
as well as commercial and industrial customers with sustainable
heat (steam), cooling, and electricity. Its portfolio includes district
heating and cooling, distributed solutions for city districts and
industrial and commercial customers as well as products and
services for greater energy efficiency. EIS's offerings incorporate
the latest technology, including large-scale heat pumps,
combined-heat-and-power (“CHP") and energy-recovery plants as
well as waste-heat recovery and low-temperature heating and
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cooling networks. Some solutions are complemented by software-
based solutions and analytics that enable customers to reduce
their energy consumption, costs, and greenhouse gas emissions by
visualizing and optimizing their energy use.

Organization and Responsibilities

Our Chief Operating Officer—Commercial, who is a member of the
E.ON Management Board, has overall responsibility for the entire
customer business, including the Customer Solutions segment.
E.ON Energy Infrastructure Solutions (“EIS") and Business-to-
Customer ("B2C") work with various E.ON business units on a wide
range of topics, such as product development, plant operation, and
sustainability management. Responsibility for this lies with the
regional units for their respective market (including Western,
Central, and Eastern Europe, the United Kingdom, and
Scandinavia).

E.ON's distribution system operators (“DSOs") across Europe,
which are part of the Energy Networks segment, are responsible
for installing smart energy meters in their service territories; the
exception is the United Kingdom, where E.ON's retail organization
provides them to its customers. German law created two roles for
the provision of smart energy meters. The first role, the default
metering provider, is responsible for the mass rollout of the
standard smart energy meter mandated by German law. At E.ON,
this role is performed by its DSOs. The second role, the
competitive metering service provider, offers the standard smart
energy meter as well as other metering solutions. At E.ON, this
role is performed by its German retail sales unit. In addition, E.ON
subsidiaries act as smart-meter service providers for municipal
utilities and regional energy suppliers in Germany.

Of E.ON's three business units active in eMobility, E.ON Drive
Solutions plays a Group-wide role as a competence center for
effective and attractive charging solutions. E.ON Drive Solutions is
represented across Europe, and its task areas include sales,
operations, and IT management.
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Specific Actions

E.ON Plus enables residential customers in Germany to bundle two
or more energy contracts for power or gas and to benefit from 100
percent green power at no extra charge. By meeting certain
conditions, they can receive an annual discount of €60 per
contract. E.ON contracts throughout Germany are eligible.
Moreover, customers can bundle their own contracts or participate
in E.ON Plus with family members, friends, or neighbors.

As an eMobility provider (“EMP"), we give eCar drivers access to
our charging network. This network also includes charging points
from other providers that are available to E.ON customers as
roaming options. In addition, we offer residential customers
innovative charging stations and specific electricity tariffs. We
supply our commercial customers with both regular and fast
charging stations. Furthermore, we support them with solutions
for EV fleet management.

On the commercial vehicle side, E.ON Drive aims to capitalize on
growth in the market segments of electric road haulage and public
passenger transport as well. Battery-powered commercial vehicles
are still the exception, especially in the heavy-duty category.
Unlike the passenger car market, the transportation sector is only
at the beginning of its evolution toward zero-emission mobility.
But interest among companies and municipalities in electrifying
their truck, bus, and van fleets is growing. Climate targets,
increasing freight transport, and the growth trajectory of electric
drives in local and long-distance public transport will pose greater
challenges for charging infrastructure, land use, and grid
connections as well. E.ON wants to help fleet operators meet
these challenges by significantly expanding its portfolio of
products and services for charging fleets of electric commercial
vehicles.

EIS pursues a partnership-based business approach in developing
integrated solutions for heating, cooling, electricity, and mobility.
These holistic concepts that integrate the individual sectors—for
example, electricity from photovoltaic systems can be used to
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power heat pumps and eMobility charging infrastructure. E.ON
enters into long-term partnerships, such as the energy partnership
it concluded with Messe Berlin for a sustainable supply of heat and
cooling. By 2025, EIS will convert the trade fair ground'’s heat and
cooling supply to climate-friendly technologies. Various heat
sources will work together and thus yield significant energy,
carbon, and cost savings and also ensure greater independence
from individual energy sources.

EIS customers increasingly link their sustainability targets to the
United Nations Sustainable Development Goals (“UN SDGs"),
especially SDGs 7 (Affordable and Clean Energy), 11 (Sustainable
Cities and Communities), and 13 (Climate Action). EIS formed
partnerships with municipal, industrial, and real estate customers
across Europe in 2023 to support them in achieving their
sustainability targets. By assisting them with development
projects that have long-lasting effects, we also aim to help
safeguard their assets' long-term value.

E.ON continues to take part in research projects at universities and
research institutions. The purpose is to develop the technologies,
systems, and approaches that will make it possible to meet the
needs of tomorrow's energy world. Our flagship partnership is
with the E.ON Energy Research Center at RWTH Aachen
University. Its research has an interdisciplinary approach and
focuses mainly on distributed generation, smart grids, and efficient
building technologies.

Goals and Performance Review

E.ON wants to offer its customers pioneering energy solutions for
the energy world of today and tomorrow. We want our solutions
to help them save money, use less energy where possible, and
emit less carbon dioxide. E.ON has set a target for this: by 2030,
the Company aims to reduce customers' carbon dioxide emissions
by 50 percent relative to 2016 (you can find out more about
E.ON's climate targets in the Climate Protection chapter).
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E.ON's goal is to equip all its customers with a smart energy meter
in the markets covered by the EU directive. However, regulatory
delays in the certification of the communication units, known as
smart energy meter gateways, prevented DSOs in Germany from
starting to gradually rollout smart energy metering systems until
February 2020. Until the responsible federal authority withdrew
the market declaration in May 2022, the rollout of smart energy
metering systems in Germany proceeded according to plan. Since
then, it has continued on a reduced scale. A renewed ramp-up
required an amended law that took effect in mid-2023.

The E.ON Drive Infrastructure team invests in, builds, and operates
charging infrastructure at publicly accessible locations to support
the development of a Europe-wide network. It aims to expand its
network by 1,000 charging points per year and is focusing on
three key use cases to achieve this target: in the immediate vicinity
of densely populated residential areas, city centers, and
attractions; in partnership with high-traffic destinations, such as
supermarkets or hotels and restaurants; and along freeways.

The impact that EIS's projects in the industrial sector have on our
customers' sustainability can be measured by a variety of KPIs.
These KPIs range from carbon-emissions savings to reductions in
energy costs and consumption including reductions in final energy
consumption (such as electricity) as well as primary energy usage
(for example, fuel consumption to generate electricity or heat). Due
to country-specific standards and reporting obligations, however,
these KPIs are not consistently consolidated Group-wide.

Depending on the project and customer requirements, we also use
a variety of KPlIs to evaluate the effectiveness of EIS solutions for
customers in the real estate and housing sector. These KPIs
include primary energy consumption (such as the use of gas to
generate heat), avoided emissions (typically CO2), and the
deployment of renewable generation technologies (such as
geothermal energy and heat pumps) in new property
developments. Targets for these KPIs differ based on customer

demands and market standards. Teams from our regional units

monitor these EIS projects on a regular basis.
Progress and Measures

Installed Smart Energy Meters by Country O

Thousand units 2023 2022
Rollout countries

United Kingdom 5,830 5,300
Germany? 5,824 4,874
Sweden 1,052 1,050
Pilot countries

Romania 451 346
Slovakia? 0 105
Hungary 411 330
Czech Republic 25 10
Poland 211 163
Total 13,804 12,178

Yncludes digital meters.
2The company VSEH operating in Slovakia was deconsolidated in the end of 2023.
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4,738
3,112
1,047

306
100
188
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86% °

Proportion of renewables capacity
to E.ON’s electricity networks

67,832,212 MWh @

Green power sales.

54% o

Share of green power sales.

QL

23,923 O

Number of charging points
sold by E.ON in Europe.

Ultra fast charging > 150 kw: 448
Fast charging 43-149 KW: 509
Normal charging 0-42 KW: 22,966

375,879t of CO,e X

The reduction in carbon dioxide emissions
through year-end 2023 achieved by B2B

customers in Germany through the use of
large-scale CHP plants installed by E.ON.
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Employees and Society
Occupational Health and Safety @
GRI 3-3, GRI 403

E.ON works continually to establish a caring culture. This
encompasses ensuring our employees' safety in the workplace,
promoting their health, and also supporting their mental well-
being. Many employees perform high-risk work, such as on energy
networks, gas pipelines, and other industrial facilities. Stringent
safety standards are therefore of particular importance to E.ON,
because employees' health is E.ON's top priority.

E.ON's Approach

Health and safety ("H&S") have long been firmly embedded in
E.ON's corporate culture and its organizational setup, policies, and
procedures. E.ON's approach is proactive and preventive.

We are unambiguously committed to the principle of zero
tolerance of accidents. E.ON’s main objective is to prevent
occupational accidents from the outset. This applies to E.ON
employees as well as contractor employees who work on its
behalf.

E.ON's ambition is to extensively promote employees’ well-being
and enable them to maintain their performance and employability.
In particular, we try to prevent those health conditions that most
frequently result in incapacity for work. E.ON's health
management includes designing and providing health services
(such as flu vaccinations) as well as target-group-specific
individual measures to maintain health in the different phases of
employees' lives. It typically encompasses issues that are relevant
for all employees or for certain target groups. Issues include
general health maintenance, nutrition, exercise, mental health,
stress management, and addiction prevention. E.ON promotes
them by means of training sessions, information leaflets,
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presentations, and digital formats. Its use of the latter was again
high due to hybrid work.

Guidelines and Policies

E.ON is committed to a culture of prevention. We reaffirmed this
in 2009 by signing the Diisseldorf Statement on the Seoul
Declaration on Safety and Health at Work as well as the
Luxembourg Declaration on Workplace Health Promotion.

E.ON has had a Group Company Agreement on Health for all
employees in Germany since 2015; it was last revised in 2018. Its
purpose is to foster a healthy work environment and promote the
health of all employees. It defines four action areas: occupational
health management, addiction prevention and intervention,
occupational integration management, and employee counseling.

The E.ON Health, Safety, Environment & Climate Protection Policy
Statement, which was originally published in 2018, was updated
in 2021 to reflect E.ON's Vision Zero for safety targets as well as
its climate and environmental targets in the context of the EU
taxonomy. In addition, we simplified the document's language and
eliminated redundancies.

A Group-wide standard for managing risks to health, safety, and
the environment (“"HSE") has applied in the Company since the
start of 2021. It defines the minimum requirements for identifying,
analyzing, evaluating, managing, and monitoring HSE and other
sustainability-related dangers and opportunities. The standards'
requirements are also supported by IT solutions, which are mainly
used to create risk assessments and/or indices as well as activity-
related danger evaluations. Our employees have the opportunity to
view danger evaluations relevant to them and the resulting
protection measures.

The Group HSE Function Policy defines HSE roles, responsibilities,
management expectations, and reporting channels. It sets
minimum requirements and defines management tools needed to
prevent physical and mental harm in the workplace. It also requires
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all our operating units (except for very small ones and those with
insignificant risks and potential impact) to have in place an
occupational H&S management system certified to international
standards—such as ISO 45001 (which replaced OHSAS 18001)—
and to improve the system on an ongoing basis.

> At year-end 2023, 83 percent of our employees worked at
business units certified to ISO 45001. <

E.ON refined the Group HSE Function Policy in 2022. For example,
we added or sharpened the definition of tasks and task areas and
formulations, in part to better integrate sustainability aspects
Group-wide, including task areas such as the environment and
biodiversity, sustainability reporting, and supply chain.

In addition, the People Guideline on HSE communicates E.ON's
HSE aspirations and states the expectation that all employees
embrace HSE on the job. It also describes E.ON's Safety FIRST
principles for the safety mindset and behaviors necessary to
prevent accidents. The guideline contains extra tasks for managers
because their responsibilities include leading by example with
regard to HSE.

The Group Standard for Incident Management, which applies to
E.ON contractors as well, establishes consistent rules for
classifying, investigating, analyzing, and reporting HSE incidents
and for sharing information. It complements PRISMA (Platform for
Reporting on Incident and Sustainability Management and Audits),
E.ON’s IT solution for incident management, which is described
below under “Specific Actions.”

The Group Standard on HSE Management Expectations, which
took effect in 2022, defines expectations for 15 core elements. It
addresses occupational safety and accident prevention as well as
the safety of E.ON's technical facilities, products, and services over
their entire life cycle, HSE in project management. The chapter
entitled Data Protection, Cybersecurity, and Product Safety
contains more information about product safety. This standard
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provides the foundation for all cascading HSE rules and processes
at E.ON, thereby supplementing the requirements of the relevant
standards (including VDE, DVGW, DIN, and ISO). E.ON developed
an Expectations Maturity Assessment Tool (“EMAT") to simplify
implementation and assess the status of management systems
and rolled it out in April 2023. The tool is a specification of the
aforementioned Group Standard on HSE Management
Expectations adopted in 2022. In addition, we opened and/or
migrated two IT portals to support HSE compliance processes:
Red-on-line (formerly known as Gutwin) for managing E.ON's legal
obligations and eNorm for managing obligations from norms that
E.ON must apply (such as Paragraph 49 of Germany's Energy
Industry Act) and/or would like to apply (including, for example,
ISO 45001 and ISO 50001).

In addition, the HSE division works closely with the Human Rights
Center of Expertise and Group Compliance with regard to
Germany's Supply Chain Due Diligence Act to monitor compliance
with procurement policies and standards and to ensure adherence
to E.ON's minimum standards for HSE. This collaboration likewise
resulted in additional HSE issues being embedded in procurement
processes, such as dealing with smaller suppliers. Harmonized
minimum HSE requirements for contractors now apply at all E.ON
companies in Germany; these requirements may be supplemented
by additional requirements depending on the services the
companies procure. The implementation of a Group-wide standard
for contractor management continues at E.ON companies and
their processes for contractor management are being adjusted
accordingly. This new standard defines minimum requirements
and roles and responsibilities to ensure the consistent
management and evaluation of HSE issues and risks in the
collaboration with contractors. E.ON companies must integrate the
requirements into their processes by May 2024. They are
supported by a catalogue of contractor management measures,
which also serves as an assessment tool for the implementation of
the standard.
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More than 40 E.ON companies in Germany are now certified to
ISO 45001 (occupational safety), ISO 14001 (environmental
protection), and ISO 50001 (energy management) by means of a
multisite process called E.ON Matrix Certification. Most of these
companies are network companies and their subsidiaries, sales
companies, and companies that offer integrated energy
infrastructure solutions. This is another step to manage these
companies in terms of occupational health and safety and
environmental protection, to leverage synergies, and to harmonize
processes.

Organization and Responsibilities

E.ON is committed to protecting people and the environment.
Because the approaches and systems for both are similar, E.ON
combines environmental management and occupational H&S
management in a single HSE organization. The E.ON Management
Board and the management of our units are responsible for E.ON's
HSE performance, which includes compliance as well as
improvement. They set strategic targets and update policies to
foster continuous improvement. They are supported and advised
by the HSE department at Corporate Functions and the E.ON HSE
Council. The council is composed of senior executives and
employee representatives from different business areas and
countries in which E.ON is active. It meets at least two times a
year and is chaired by the member of the E.ON Management Board
responsible for HSE. The second HSE Council meeting was
rescheduled to January 2024 because of a change in division
heads. E.ON units have their own HSE councils and expert teams
as well. They define the HSE requirements for their unit and plans
to implement them. Every unit must ensure that it meets E.ON's
corporate and HSE standards, design and implement HSE plans
according to local needs, and follow E.ON's HSE Strategy
Roadmap for 2021-23.

E.ON's International Health Experts team intensified its

collaboration to foster health-related improvements and
innovations and thus its health strategy. Since 2022 the team has
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again been sharing knowledge and experience between countries
to identify and leverage collaboration synergies.

Specific Actions

The HSE department oversees strategic H&S training sessions.
This includes the training provided to the E.ON Group's top 100
executives, programs for senior managers in the operating
business, and training for staff who conduct incident
investigations (such as root-cause analysis). With regard to the
Group HSE Strategy Roadmap, E.ON's units conduct their own
operational H&S training, programs to enhance HSE culture, and
training required by law.

E.ON managers in Germany can enroll in Healthy Leadership, a
training module on how to address health issues and thereby
promote health in their team. This training continued to be
conducted digitally in 2023 and covered issues such as
psychological security in teams, stress reduction, mental health,
and tips for an ergonomic workplace. E.ON employees in Germany
had free access to online ergonomics advisors, including for their
home office.

In addition, workshops for a common understanding of E.ON's
caring culture were held for the top 100 executives and senior
managers from operations and administration.

Furthermore, training formats for employees and managers were
revised in 2023. The findings of extensive use analyses (the
employee survey and in-depth interviews with senior
management) were used to make target-group-specific
adjustments.

Training content given a sharper focus included psychological
safety, communications, and appreciation. This was accompanied
by an ambassador campaign in which selected top 100
personalities describe what caring culture means for their area of
responsibility.
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E.ON considers itself a learning company whose ambition is
continuous improvement. This includes a constructive culture of
failure as well. We thoroughly investigate incidents by conducting
root-cause analyses ("RCA"). For this purpose, E.ON has
introduced a specific Group standard and, in 2023, further
expanded the related training and continuing skills development
offerings. The training courses on offer cover topics such as
investigation methods and communication. Lessons learned from
incident investigations are shared throughout the Group and are
incorporated into the units' activities and into working groups.
E.ON also uses the lessons learned to institute preventive
measures.

PRISMA, an integrated IT solution, is the main component of
E.ON's online incident management system and is used by all E.ON
units. It enables us to reach many users, report and manage data,
and ensure a high degree of transparency. Incident investigations
are entered and stored directly in PRISMA, ensuring that all
companies and Corporate Functions always work with the same
database. Incident reporting is prompt, and the situation should be
clear for everyone involved. All this is intended to help prevent
incidents. E.ON has five categories of incidents. They range from O
(low) to 4 (major). E.ON's HSE Standard on Incident Management
requires the units to use PRISMA to report category 4 incidents to
the HSE department at Corporate Functions within 24 hours; in
addition, the units immediately forward the information to the
Management Board. Employees must report all incidents,
regardless of their severity, using PRISMA. No employee needs to
fear any disadvantages. In addition, their personal data are always
protected and can only be accessed by limited user groups. E.ON
analyses all incidents. If employees or contractors who find
themselves in a situation that they believe is potentially
dangerous, they have clear instructions to suspend work
immediately and, if necessary, leave the work area. They are also
instructed to alert their colleagues to potentially dangerous
situations.
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E.ON's managers fulfil their responsibility as health and safety
leaders in part by going on safety walks and engaging in dialogue
with employees. During management visits, known as gemba
walks, they can take a close look at workplaces, talk directly with
employees, and deepen their understanding of HSE issues,
including risks. The Group-wide HSE app (formerly “Go, See &
Talk"), which can be downloaded on PRISMA, facilitates the
process. Among other things, it contains questions for each type of
work environment, including safety culture and workplace health
issues. E.ON managers also use the app to submit answers they
received, their own observations, and photos and documents. The
information is automatically entered into PRISMA for additional
analysis. Since 2022, near misses and unsafe conditions or
behaviors can also be recorded in the app. More functions will
follow as part of a program called Digitalization@HSE that was
launched in the year under review. For example, the app's
functions for conducting safety walks will be simplified to better
involve all employees. The overarching objective is to improve
E.ON's entire HSE performance. The HSE division has conducted
quick checks since August 2021. They involve an outside partner
evaluating E.ON's safety culture and identifying possible risks. So
far, 21 quick checks have been conducted at our operating units.

E.ON runs an HSE Community that extends across all regions and
segments. It helps us be a learning company and serves in
particular to share knowledge and experience. The community
meets regularly and, as needed, in special expert groups. Experts
work together to achieve improvements in key areas like incident
prevention. The range of topics in 2023 included compliance with
Germany's Substitute Construction Materials Regulation (German
abbreviation: ErsatzbaustoffV) and Federal Soil Protection and
Contaminated Sites Regulation (German abbreviation: BBodSchV),
the protection and promotion of biodiversity and species diversity,
electrical safety, HSE in the installation business, HSE at the
Energy Networks segment, and safety in underground
engineering.
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The units and Corporate Functions also work together on Connect,
E.ON's Group-wide social media platform. The form and content of
HSE topics on the platform are continually expanded and updated.
The additions in 2023 included an HSE live dashboard that
displays HSE key performance indicators for the entire E.ON Group
and updates them daily. The dashboard went live in May.

Employees and managers who have questions or concerns about
their physical or mental health can contact the Employee
Assistance Program (“EAP"). The EAP is a free health-advisory and
life-coaching service available in multiple languages to E.ON staff
in Germany, the United Kingdom, Sweden, Italy, the Czech
Republic, Slovakia, and Hungary. We have similar programs in
other countries where we operate. Alongside the EAP, E.ON offers
employees and managers one-on-one psycho-social counseling.

There are also supplementary functions and roles at E.ON,
including social, addiction, and health counseling. Across the
Company, these functions and roles are performed by employees
alongside their regular duties. These employees are obliged to
maintain confidentiality.

E.ON employees can also take advantage of specific preventive
measures (for example, nutrition counseling, and colon and skin
cancer screening), consult company physicians, and take
advantage of EAP benefits as well as use company fitness
facilities.

Goals and Performance Review

The E.ON Management Board is informed about category 3 and 4
incidents, developments relating to accidents, and related
measures and programs by means of monthly reports from HSE
and regular consultations with the Senior Vice President Group
HSE. The units report fatal and life-threatening incidents directly
to the Management Board within 24 hours.

The purpose of E.ON's incident analyses is to understand causes,
take measures to prevent them, and identify risks. If accident data
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indicate that a unit does not meet E.ON standards, the HSE
department supports it in optimization. In addition, Group Audit
may conduct an HSE audit at the unit.

The findings of the incident investigations and HSE audits
completed in 2023 show that HSE management systems are
largely effective. The units have adopted the auditors’ resulting
recommendations and have generally used them to design
corrective and preventive actions. It also became clear, however,
that employees’ safety awareness was not fully adequate in all
teams. It therefore remains extremely important to continually
point out to E.ON employees and contractor employees all the
requirements of HSE management and their own responsibility:
they must look after themselves and their colleagues and speak up
immediately if they detect a potential safety risk. Overall, E.ON has
observed for several years that occupational safety in its units is
improving continually. We can clearly see that our measures to
prevent serious occupational accidents are having an effect. One
example is a discernable shift from serious incidents to less serious
incidents. Furthermore, E.ON views audits—and the findings and
recommendations they yield—as opportunities to foster
continuous improvement.

Health and safety concerns have always been a high priority for
the E.ON Management Board. In 2020 E.ON adopted a new HSE
strategy (“Roadmap 2021-23"), endorsed by the HSE Council,
whose aim is to position E.ON as a leading HSE company. The
strategy contains underlying targets for the operating units,
including H&S, and their respective board members. In addition,
the Management Board set personal H&S targets for top
executives. The targets for top executives and units are individual.
Their purpose is to further reduce the frequency of serious
incidents and fatalities (“SIF") and thus to reach E.ON's ultimate
objective of zero major harm as soon as possible. The changes took
effect on January 1, 2021. The primary focus in 2023 was on
contractor management and digitalization. In addition, a review
program called DSS Quick Checks was used to design additional (in
some cases company-specific) measures to improve HSE
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processes that will be implemented beginning in 2024.
Furthermore, stakeholders from E.ON's operating business and
HSE managers thoroughly discussed and analyzed the business's
challenges and drivers and the resulting key issues for the new
health strategy for 2024-2026. These findings were drawn on to
design the strategy, which the HSE Council approved at the end of
2023 for implementation at the units and at Group HSE beginning
in 2024.

The extent to which E.ON's health strategy is successful depends
in part on whether employees receive information about health
and prevention and whether this motivates them to participate in
related programs. To increase willingness to participate, health
programs are often tailored to the needs of specific target groups.
E.ON's network operators in Germany, for example, target their
employees aged 50 and over in particular as well as employees in
their field offices. Actions include workshops on healthy living in
older age and preparing for retirement. There are also special
offers, for example, for operational employees such as fitters and
administrative staff. The return on investment (“ROI") of many
health programs is calculated by comparing costs with avoided
absenteeism based on research and statistics. So that all
employees feel comfortable, valued, and supported in their work
environment, E.ON places particular emphasis on mental health.
We provide information on the importance of stress management
and show how to recognize signs of mental health issues. In
addition, E.ON has assistance and training on stress reduction,
self-assessment tests, and a direct support offering, including
through the EAP.

To propel its health strategy in a targeted way, E.ON is also
conducting a health inventory across all its companies in Germany
and elsewhere in line with its HSE vision. The project’s purpose is
to actively foster employees' health and well-being and to improve
Group-wide transparency regarding health and well-being. Data
collected in the health inventory will be used to support E.ON's
ongoing efforts for greater collaboration in its HSE organization
and to address current challenges and trends. The data will also
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promote the sharing of best practices across all units and countries
in order to further improve our HSE culture and health
management and to jointly set strategic targets and the direction
of further HSE culture and health strategies.

Progress and Measures

J@ 96.3 percent o

E.ON employees' health rate in 2023 (2022: 96.0 percent).
It reflects the number of days actually worked in relation to
agreed-on work time.

Accident Statistics

Serious incidents and fatalities (“SIF") measures accidents and
incidents that caused serious or fatal injuries and that surpass a
predefined severity threshold.

Employee SIF!
2023
SIF 0.03

2022
0.04

2021
0.10

1Serious incidents and fatalities measures accidents and incidents per million hours of work that

have caused serious or fatal injuries and that surpass a predefined severity threshold per million
hours of work.

At 0.03, employee SIF was below the prior-year level (2022:
0.04).

> Contractor SIF increased to 0.06 (2022: 0.05). Combined SIF was
0.04in 2023 (2022: 0.05). <

E.ON Integrated Annual Report 2023



Combined Group Management Report

- About this Report - Corporate Profile

- Governance - Sustainable Finance - Business Report

- Internal Control System - Disclosures Regarding Takeovers

Employee LTIF!
2023
LTIF 217

2022
2.10

2021
2.10

Lost-time injury frequency measures work-related accidents resulting in lost time per million
hours of work.

Lost-time injury frequency (“LTIF") measures work-related
accidents resulting in lost time per million hours of work.
Employee LTIF was 2.2 (2022: 2.1).

> Contractor LTIF improved to 1.6 (2022: 2.0). Combined LTIF was
1.9in 2023 (2022: 2.0) and thus in line with the previous year. ¢

Total recordable injury frequency (“TRIF") is one of E.ON's KPlIs for
safety. It measures the number of recorded work-related injuries
and (acute) illnesses per million hours of work. E.ON has calculated
it since 2010 (employee TRIF) and included contractor employees’
in its safety performance since 2011 (combined TRIF).

Employee TRIF!
2023
2.77@

2022
2.90%

2021

TRIF? 2.60%

1TRIF measures the number of reported fatalities and occupational injuries and illnesses and also
includes injuries that occur during work-related travel that result in lost time or no lost time
and/or that lead to medical treatment, restricted work, or work at a substitute work station.

The TRIF for employees was 2.8 in 2023.

> Contractor TRIF of 2.0 was lower than in the prior year (2022:
2.3). Combined TRIF declined from 2.6 to 2.4 . All accidents were
carefully examined, both individually and in comparison. In some
cases, this enabled us to identify patterns or multiple predominant
causes and respond directly to them, for example, by means of
work groups. TRIF declined mainly because of fewer pandemic-
related restrictions and higher investments at some units, which
resulted in an increase in the number of construction sites and
thus in the number of working hours. ¢
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Employee NMFR?
2023
40.320

2022
36.00%

2021

NMFR 34.00%

INear-miss frequency rate measures unplanned incidents that had the potential to result in an
accident (but did not) per million hours of work.

» Near-miss frequency rate (“NMFR") measures unplanned
incidents that had the potential to result in an accident (but did
not) per million hours of work. E.ON analyzes how and why near
misses happened and then puts in place controls to minimize or
eliminate similar risks in the future. We actively encourage
employees to report near misses so that we can continually
improve our safety performance. E.ON's NMFR was 40 in

2023. <

Fatal Accidents at Work

Regrettably, one contractor employee died in 2023 due to an
occupational accident. He was an electrician who suffered severe
burns from an arc flash in a transformer station. Although first aid
was administered immediately and he received medical treatment
for three weeks, he ultimately died from his injuries. Each fatal
accident is thoroughly investigated so that we understand the
exact course of events that led to it. Identifying root causes
enables us to take the measures necessary to prevent similar
accidents in future. Nevertheless, serious and even fatal accidents
still occur. E.ON cannot and will not accept this. It has therefore
further intensified its efforts to prevent accidents. Examples are
the Company's decision to extend the evaluation of HSE maturity
to all E.ON network operators and to make adjustments to the HSE
Strategy Roadmap 2021-2023, which place a greater emphasis
on risk and contractor management (see “Goals and Performance
Review" above).

Occupational Health and Safety at PreussenElektra

E.ON's subsidiary PreussenElektra (“PEL") is responsible for the
operation, decommissioning, and dismantling of the Company's
nuclear power plants (“NPPs"). Its top priorities in all these
activities are the health and safety of employees—its own as well
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as contractors'—and environmental protection. PEL is fully
integrated into E.ON's safety organization and is subject to its high
standards. PEL's extensive experience in plant operations and
decommissioning helps it continually optimize its HSE processes
and procedures and thus to minimize possible risks in conducting
its activities. Special focus actions, practical training sessions, and
health promotion measures foster and support the safe behavior of
PEL and contractor employees. Together, the systematic
application of safety standards, the conducting of various training
and awareness-raising measures (including for contractors), and
continual HSE advice directly at the work site again helped prevent
serious accidents in 2023.

Working Conditions and Employee Development
GRI 2-7, GRI 2-30, GRI 3-3, GRI 401, GRI 404, GRI 405

» E.ON's vision is to provide everyone with good energy. More
than 72,000 employees worldwide (core workforce in FTE) are
working to make it happen. E.ON's human resources (“"HR")
creates the conditions for all of them to make their contribution.
The HR function's cornerstones, which are part of E.ON's vision of
HR management, are: attracting great people, developing people,
creating a winning culture, and driving digital. They describe how
E.ON wants to be the employer of choice and to use innovative
formats to continually develop its talent. They also aim to establish
a culture of inclusion as well as the greater digitalization of HR
processes and the creation of a digital mindset. The HR vision thus
serves as the lodestar for HR work in the Group.

The medium-term HR objectives specify this overarching vision as
it is reflected in our Group People Strategy, or GPS@E.ON. This
strategy defines the four Group-wide People Priorities. These
priorities are the future of work, diversity and inclusion,
sustainability, and leadership. HR activities across the Group are
aligned with GPS@E.ON and must fundamentally contribute to the
People Priorities and their respective key ambitions. The strategy
is implemented through Group-wide and local activities. The entire
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implementation process is flexible and modular in order to reflect
differences between business units. <«

E.ON's Approach QO
GRI 2-30

A common culture, toward which the Company continually works,
is crucial for E.ON's success. Our fundamental corporate values
guide employees’ actions and interactions with each other,
customers, and business partners. They answer the question of
what makes E.ON special, what is important to us, and what
principles guide our actions.

Grow@E.ON, E.ON's Group-wide competency model, is derived
from E.ON's values and is an integral part of GPS@E.ON. It defines
the specific behaviors to which the Company is committed.
Grow@E.ON is integrated into all HR-related processes and
describes how employees and managers should behave toward
each other and customers. Its purpose is to enable us to recruit the
right employees for the right positions, retain them, and foster
their ongoing development. Grow@E.ON provides guidance to
staff in their daily work and sets out a clear path for their personal
development and professional growth. It is designed to prepare the
Company for the continually evolving world of work, in which
agility, future-oriented skills, and greater individualization and
diversity are at the forefront. All new managers and employees are
informed about Grow@E.ON and trained accordingly.

A strong feedback culture is extremely important. Feedback helps
employees perform at a high level, to identify opportunities for
personal development, and to promote continuous improvement.
Such a feedback culture is firmly embedded in GPS@E.ON, E.ON's
Group-wide HR strategy. E.ON offers its employees periodic
performance and development reviews. The Company also takes a
number of steps to foster a feedback culture, including offering
training, guidelines for feedback, and support on Connect, its in-
house social network. In addition, YourVoice@E.ON, which we
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launched in 2023, represents a central and innovative approach to
making giving feedback even easier and more efficient for
everyone (see “Specific Actions” below).

Guidelines and Policies

Our HR management model assigns the central HR function
(Group HR/Executive HR) responsibility for Group-wide HR tools
and processes as well as binding HR policies. These are defined in a
functional policy guideline, which also stipulates the associated
tasks. Executive HR, for example, is responsible for the complete
life-cycle management of E.ON's top executives. Group HR is
responsible for a variety of Company-wide matters. These include
executive compensation including a job-grading system for
executive roles, the Grow@E.ON competency model, the employer
value proposition (“"EVP"), Group-wide diversity targets, global
learning technologies and content, the International Assignment
Policy, the pension framework, and global HR IT governance.

E.ON has in place numerous policies and directives to make work
conditions more flexible. These include agreements for home
offices and rules on flexible work arrangements such as
sabbaticals, part-time work, and special leave. The principles
contained in these policies and directives are supported by our
codetermination committees and are binding for the entire E.ON
Group. The units implement them according to their respective
legal, cultural, and business circumstances.

The compensation principles for our employees are in many cases
stipulated by collective bargaining agreements, which cover 82
percent of employees. Whenever possible, E.ON offers permanent
employment, which applies to 94 percent of employees. We
provide fair pay that enables our employees to live a decent life.

Organization and Responsibilities

E.ON's HR management is largely decentralized so that it is closer
to the business. In 2022 E.ON decided to fine-tune its HR
governance model so that topics of Group-wide strategic
significance—talent management/diversity and inclusion, learning
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and development, EVP, and HR tech—are managed and
implemented more centrally. In this context, the Senior Vice
President Group HR/Executive HR and the HR leaders of the
individual units agree on annual targets.

An important central task of the HR function is HR management
for the Group's top leadership positions. This includes the
identification of potential, staffing, succession planning and related
long-term talent management. The aim is to continually improve
the staff of leadership positions by, for example, having a
transparent recruitment process and thus ensuring equal
opportunity and diversity. We use overarching criteria and
common tools, such as local and global talent boards, to identify
talent and potential. Talent boards serve as a forum in which HR
and the specialist departments discuss employees with
development potential for management roles and their
development needs. Within this defined framework, units and
facilities can adjust processes to meet their specific needs and
challenges.

E.ON takes its employees' interests very seriously and cooperates
closely with employee representatives. Almost all E.ON units and
Corporate Functions itself have works councils or other forms of
employee representation. We can build on the long-standing,
constructive, and trusting partnership with employee
representatives, especially in times of change; moreover, we
actively involve the workforce in all relevant upcoming changes.
Employee representatives are involved in employee-related issues
in a timely manner in accordance with the laws of individual
countries. In Germany this law is the Works Constitution Act. The
cooperation between E.ON and E.ON employee representatives is
characterized by respectful and open dialog. Early and open
exchange with employee representatives on employee-related
issues, which is a particularly important aspect of this proven
social partnership, is therefore enshrined in a declaration of
principles.
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Specific Actions
GRI 404-2

Flexible work arrangements have been part of E.ON's corporate
culture for many years. In view of the Covid-19 pandemic, E.ON
established hybrid work as a Group-wide standard. We did this to
make working at E.ON even more attractive and to position our
Company as a modern employer in the future as well. Employees
at E.ON companies based in Germany can take a workation. The
aim is to give them additional options to make where they work
more flexible. In a workation, employees may—to the degree
operationally possible and in conformity with agreed-on
framework arrangements—temporarily perform their work from
an EU country other than the one of their contractual workplace.
The aim is to make working at E.ON even more flexible and to
respond even more individually to employees’ needs.

E.ON offers its employees benefits in addition to their contractual
compensation. In addition to the benefits of the Company pension
scheme or employer-financed accident insurance, E.ON supports
its employees in non-work-related situations or in special life
situations, such as when a family member falls ill. Employees in
Germany, for example, can take advantage of various services
provided or arranged by the Company. These services range from
stress and addiction counseling to support in caring for elderly or
sick relatives. Employees who fallill for more than six weeks
within a 12-month period receive help with reintegration. In
granting these benefits no distinction is made between full-time
and part-time employment.

Training and development are very important for E.ON's
attractiveness as an employer and pivotal for E.ON's
transformation into a learning organization. All employees receive
training at their onboarding, HSE training, and functional training
relevant to their role, as well as soft-skills training and access to
talent and leadership development programs. These include many
digital, self-directed learning opportunities that employees can
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access from anywhere at any time. In addition to Group-wide
training opportunities, the units have standardized digital learning
offerings. E.ON offers them for onboarding new employees and in
part for training strategically important topics like digitalization or
health and safety. To simplify their learning, employees can take
learning journeys on specific specialist topics. The journeys are
offered by the central HR function's People Development team
and the central IT function’s Digital Empowerment team.
Currently, each department is conducting projects to develop
strategically important learning content. This involves identifying
critical skills and learning needs in line with E.ON's strategy and
external market requirements. During the year under review, for
example, we identified which core competencies our employees
need in which areas to continue managing our digital
transformation. We will subsequently offer department-specific
learning opportunities so that we can develop the necessary skills
in-house. We are currently designing a new process for
competence and skills management. We want to use it to
automatically identify future-critical skills based on market trends;
the process will also draw on new digital functionalities to
continuously identify missing skills and learning needs for
specialist departments, managers, and employees. The basis for
this is an E.ON-wide standardized skill taxonomy. It is managed
centrally and continually refined in collaboration with specialist
departments.

E.ON believes that the most effective way for employees to learn
is through experience and practice. The Company adopts a 70-20-
10 learning approach: 70 percent of learning happens on the job,
20 percent through social interaction and knowledge sharing with
others, and 10 percent by means of programs such as eLearning,
seminars, and formal training. E.ON keeps up with the faster pace
of the digital age by increasingly replacing long formats with short
digital learning formats and self-directed learning. It is part of
employees’ workflow, it is tailored to their individual needs as
much as possible, and it is accessible anytime and anywhere.
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In 2023 E.ON established a one-stop shop for all learning content
in order to make learning opportunities for employees even more
attractive and easier. This digital platform will combine all E.ON-
wide learning opportunities in a single place and improve user-
friendliness. In addition, E.ON drew up a catalog of learning and
development measures by the end of 2022 in order to achieve the
goal of becoming a learning organization in the coming years. It
ensures a Group-wide, new framework for learning and employee
development and was introduced in all units with initial measures
in 2023. In the coming years, this will be accompanied by an
ongoing internal communication campaign, such as the three-
week Learning Weeks in September 2023 and a Fail and Learn
video series with managers. The Learning Weeks took place
throughout the Group as an online format. In this context, 72
events were held and over 9,000 employees took part.

E.ON helps people launch their careers by offering apprenticeships
for various vocations as well as internships, working student
activities, and other programs. Our offerings in Germany include
local initiatives to help interested people start their careers with
the help of school projects, internships, courses, and expert
guidance. We also employ working students who can gain work
experience at E.ON and simultaneously finance their education. In
2022 we also launched a new, Group-wide E.ON International
Graduate Program ("EIGP") to develop next-generation talent
personally and professionally and to retain them at E.ON. Cross-
functional, national, and international assignments enable
participants to get to know our business and network Group-wide.
We support them with mentoring, coaching, and training. The
trainees also work on a joint business project. In 2023 the project
involved having trainees conduct a survey to ascertain employees’
attitudes towards E.ON's sustainability culture and thus provide
important impetus for its evolution.

In 2023 the EIGP was expanded to include specialist tracks for
Customer Solutions, Digital, Finance, and Energy Networks.
Entrants in 2023 consisted of 22 university graduates of nine
different nationalities. Of these, 14 are in the generalist track and 8

E.ON Integrated Annual Report 2023



Combined Group Management Report

- About this Report - Corporate Profile

- Governance - Sustainable Finance - Business Report

- Internal Control System - Disclosures Regarding Takeovers

in the specialist track. A total of 37 participants are currently
completing the EIGP.

Goals and Performance Review

We support our predominantly decentralized HR organization on
issues of Group-wide significance or Group-wide value
propositions. This includes setting central targets for topics with a
Group-wide value proposition. The HR Board-which consists of the
Senior Vice President (“"SVP") Group HR and representatives of the
local HR organizations—defines, prioritizes, and decides on the
specific annual HR targets for the implementation of Group-wide
value propositions and their measurement criteria. The targets will
be reviewed periodically based on the previously defined
measurement criteria.

E.ON wants to retain its people (and their expertise) and enable
them to grow professionally. One of E.ON's objectives is therefore
also to fill management positions internally. At talent boards,
E.ON's HR representatives use a special tool to assess how many
candidates have participated in an application process and who
ultimately filled a vacant position. It also enables E.ON to monitor
whether selected candidates come from its own development pool
and whether they meet its diversity targets. E.ON's talent boards
not only focus on identifying talent and planning succession, but,
since 2021, also on diversity aspects. The objective is in part to
increase the proportion of women and employees from
underrepresented groups among managers. That is why, since
2020, E.ON has been strengthening its commitment and has made
diversity a People Priority in GRS@E.ON, its HR strategy. Our
talent strategy in 2023 focused on a more inclusive and flexible
approach in order to enhance diversity in talent management as
well. To support this, we piloted a smart digital platform called My
Career Hub in 2023 as well. The platform suggests opportunities
to employees that match their skills, interests, and ambitions.
Examples include suitable jobs, mentoring opportunities, and
project assignments.
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E.ON has conducted an annual employee survey since 2014 to find
out how its people feel about their job, their supervisor, the work
atmosphere in their unit, and other topics. The periodic finetuning
of our survey approaches led to the decision to implement a
Group-wide employee engagement strategy (YourVoice@E.ON) in
2023. Engagement takes into account a large number of different
factors that together contribute to an engagement score. A high
score, for example, indicates a high level of employee well-being
and a lower risk of fluctuation. A characteristic feature of the new
strategy is that employee feedback is recorded and evaluated more
regularly. This will enable organizational units such as
departments and individual teams to identify engagement issues
swiftly and independently, to discuss them as a team, and to have
the opportunity to initiate improvements together. Following the
gradual implementation of YourVoice@E.ON, it will be the central
approach to employee surveys in the E.ON Group, supplemented
only selectively by specific, concise surveys on certain topics.

The centerpiece of the new YourVoice@E.ON approach is a
technology platform that, at certain intervals, emails employees
questions that address aspects of well-being and the current work
situation. Answering the questions is anonymous and voluntary
and can be integrated into everyday work with little effort.
Managers can access the findings of this ongoing feedback on
their dashboards at any time, react to individual aspects or trends,
and work with their teams on improvements. This makes
YourVoice@E.ON more than a traditional employee survey and
supports our feedback culture.

» We conducted our periodic survey of Employee Net Promoter
Score ("eNPS") in 2023 as well. eNPS measures employees'
willingness to recommend E.ON as an employer. In the 2023
survey, eNPS improved by eight points (+36). <
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Progress and Measures
GRI 2-7

Employees: Core Workforce!

FTE 2023 2022 2021
Energy Networks 39,456 38,542 38,032
Customer Solutions 26,849 25,046 26,067
Corporate Functions/Other 5,937 5,790 5,634
E.ON Group 72,242 69,378 69,733

1Core workforce includes board members and managing directors but excludes apprentices, interns,
and working students.

At year-end 2023, the E.ON Group's core workforce had

72,242 employees. This figure includes part-time positions on a
pro rata basis. The number of employees increased—by 2,864
FTEs, or 4 percent—in 2023. The proportion of employees working
outside Germany (34,715 FTEs) decreased slightly to 48 percent
compared with year-end 2022 (49 percent).

The number of employees at Energy Networks increased. This was
mainly attributable to the implementation of our growth strategy,
associated network expansion, network modernization and
digitalization. The deconsolidation of the VSEH Group in Slovakia
had a countervailing effect.
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Customer Solutions’ core workforce increased as well. This was
mainly due to capacity expansion to meet increased customer
requirements and to roll out smart energy meters in the United
Kingdom. There was also significantly more growth-driven new
hiring in most of the other countries, in particular the Netherlands,
Germany, and Hungary. The deconsolidation of the VSEH Group in

Slovakia had a countervailing effect at Customer Solutions as well.

Core Workforce by Country?

Germany
United Kingdom
Romania
Hungary

Czech Republic
The Netherlands
Sweden

Poland
Slovakia?

Other

E.ON Group
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The number of employees at Corporate Functions/Other rose year
on year as well, mainly because of hiring and incourcing of
digitalization and IT support capabilities. By contrast, the number
of employees at PreussenElektra declined owing to the
dismantling of its nuclear power plants.

Headcount FTE
Dec. 31,2023 Dec.31,2022 Dec.31,2023 Dec. 31,2022
38,945 36,549 37,526 35,194
9,742 8,769 9,420 8,437
7,028 6,916 6,861 6,759
6,035 5,745 6,009 5,726
3,271 3,201 3,250 3,178
3,438 2,955 3,075 2,666
2,607 2,432 2,580 2,414
1,890 1,873 1,879 1,861
= 1,589 = 1,578
1,662 1,584 1,642 1,565
74,618 71,613 72,242 69,378

1 Core workforce includes board members and managing directors but excludes apprentices, interns, and working students.

2The company VSEH operating in Slovakia was deconsolidated in the end of 2023.
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Apprentices in Germany

2023
Energy Networks 2,208
Customer Solutions 72
Corporate Functions/Other 85
E.ON Group 2,365

At the end of the year, E.ON had a total of 2,365 apprentices in
Germany. This corresponds to an apprenticeship ratio of

5.6 percent. Of the 587 apprentices who completed their training
in 2023, 538 were given a permanent or temporary employment
contract. This is a very high takeover rate of 92 percent (2022:
553 of 598, or 93 percent). A consistently high takeover rate of
apprentices is one of the ways E.ON is actively addressing the
shortage of skilled workers.

22.0 ©

Average training hours per employee®

1The completeness of the reported data can only be guaranteed for companies with more
than 150 full-time equivalents ("FTE"). There is no reporting requirement for companies
with fewer than 150 FTEs. However, this KPI is calculated based on the Group's total
number of FTEs.
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Headcount Percentages
2022 2021 2023 2022 2021
2,037 2,064 7.3 7.2 7.4
67 65 1.1 11 1.0
109 179 1.6 21 34
2,213 2,308 5.6 5.6 5.8

Workforce Age Distribution

GRI 405-1

Workforce Age Distribution in 20231
Percentage, as of December 31, 2023

Women | Men

> 60
56-60
51-55
46-50
41-45
36-40
31-35
26-30
20-25

<20

T T T T T T T
4 2 0 2 4 6 8

Total workforce includes board members, managing directors, apprentices, interns,
and working students.
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At year-end 2023, the average age of E.ON employees was 42, as
in the previous year. This is comparable with the average age at
other DAX 40 companies. The age distribution of E.ON's workforce
reflects the demographic trend of working-age people. In 2023
around 22 percent of our employees were under the age of 31,

49 percent between 31 and 50, and around 29 percent older than
50.

New Employee Hires and Turnover Rate
GRI 401-1

E.ON hired 11,308 new employees in the year under review. This
too reflects the systematic implementation of our strategy
focusing on growth, sustainability, and digitalization. The voluntary
turnover rate in 2023 was 4.6 percent (2022: 6.1).

Customer Satisfaction @
GRI 3-3

Customers of all types—households and businesses, cities and
government entities—understand that a digital and decarbonized
future means that they will not only consume, but also
increasingly make and store their own clean energy. These
customers are extremely knowledgeable and discerning. They
expect E.ON not only to listen to and anticipate their needs, but
also to design innovative and sustainable energy solutions, deliver
best-in-class services, and provide a consistently good customer
experience. Earning and retaining their trust and loyalty is very
significant for us to sustainably grow our business. Loyal
customers tend to stay with us longer, to purchase additional
products and services, and to recommend us to their family and
friends.

2023, too, was a difficult year for our customers: energy prices

remained at a high level, which was only partially mitigated by
government subsidy programs. In some markets E.ON was the
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first supplier to lower its prices below the government-mandated
price cap, such as in the Czech Republic. E.ON companies made
customers aware of support opportunities by including
information about alternative tariffs and government subsidy
programs in their bills. In addition, customers could use special
apps and other tools to better understand their electricity
consumption and ways to conserve energy.

E.ON's Approach

E.ON continually measures and improves the experience we offer
to our customers, in order to retain—and, ideally, deepen—their
loyalty. It is essential for us to be systematically customer-centric.
The E.ON brand promises to give our customers what they want in
the future energy world: consistently positive experiences with our
services and smart, sustainable solutions. E.ON transports energy
from where it is produced to where it is needed. We also work to
empower people, companies, and cities across Europe to create
the sustainable world that they want to live in. The purpose is to
build energy communities in which everyone can do their part and
meet these needs—from a household opting for green electricity to
an entire city committing to sustainability. Delivering on this
promise will make the E.ON brand distinctive and enable us to
successfully expand our business. E.ON's objective is to become
the number one energy-solutions company in all of its markets and
thus to live up to its ambition of being the leading company of the
energy transition.

In 2023 E.ON revised its market positioning to underscore its
leading role in the energy transition. As part of this process, we
surveyed customers and consumers about what characteristics
they think such a company should have. They told us that it should
have the necessary size and market strength and above all

! This can involve multiple interactions within a process such as a move, or multiple contacts
from an existing or potential customer with the same request, for example via the chatbot.
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technical innovativeness and a vision of the future energy world.
All this was accompanied by a desire for reliability and stability.

Organization and Responsibilities

The Chief Executive Officer ("CEQ") coordinates, from Corporate
Functions, our brand and marketing strategy with the aim of
further developing and strengthening the E.ON brand. The Chief
Operating Office—Commercial (“COO—C") supports the sales and
energy solutions business for all customer segments and in all
E.ON markets. The regional units’ Customer Experience teams are
responsible for customer satisfaction. They carry out projects and
measures in their respective sales territories and exchange
information on successful approaches and progress on a monthly
basis. There are Customer Experience teams in Germany, the
United Kingdom, Italy, Romania, Sweden, the Czech Republic,
Hungary, Poland, and the Netherlands.

E.ON's Global Customer Leadership team, which consists of senior
Customer Experience leaders from the entire Group and
representatives from the Customer and Market Insights team,
successfully continued its work in 2023. Its purpose is to listen to
customers more and foster customer centricity in all E.ON
markets. The team met four times in the year under review to
assess Customer Experience activities, identify areas of focus for
cross-regional collaboration, and give customers a stronger voice.

The Customer and Market Insights team studies which trends
shape our customers' attitudes and behaviors. It conducts
consumer studies, broad-based market research, and advanced
data analyses and models possible scenarios. The aim is to obtain
practical knowledge and incorporate it into business processes.
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Specific Actions

E.ON measures the loyalty and trust of its existing and potential
customers by means of Net Promoter Score (“NPS"), which was
introduced in 2009 and became a Group-wide program in 2013.
NPS indicates customers’ willingness to recommend E.ON and its
services. It also helps us identify which issues are currently of
particular importance to customers and thus to adapt our activities
to current customer needs. E.ON measures two types of NPS:

e Strategic NPS compares E.ON's performance with that of its
competitors and is based on the feedback of customers
regardless of whether they have had any interaction with E.ON.

e Journey NPS measures the loyalty of current and potential
customers who have completed one or more interactions? with
E.ON - for example, if E.ON helped them transferring their
energy service to their new residence when they move.

NPS is used by our regional units in Germany, the United Kingdom,
Italy, Romania, Sweden, the Czech Republic, Hungary, Poland, and
the Netherlands.

A methodology introduced in 2017 enables us to measure
strategic NPS consistently across all markets and thus to identify
and resolve customer issues experienced in multiple markets. It
also makes it easier for us to recognize the areas in which useful
innovations can be offered to customers. The methodology is
based on an automated reporting process. It therefore avoids the
errors of manual data entry and improves data quality and
auditability.
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The Customer Insights team produced a Journey Measurement
Handbook to provide greater support to our regional companies in
measuring NPS for different customer concerns.

Goals and Performance Review

Every year, E.ON sets company-wide targets for strategic and
journey NPS. E.ON uses both indicators at the segment and unit
level for purposes of management control. Strategic NPS is highly
relevant for management control because of the information it
provides about competitors. The E.ON Management Board has
received a monthly NPS report since September 2020. In addition,
periodic market reports enable the Chief Operating Officer—
Commercial and the CEOs of the regional units to exchange views
on NPS issues and customer topics. NPS also plays a role in
executives' variable compensation. This consists of two
components: one factor reflects an executive's individual
performance, the other the company performance. Progress in
strategic and journey NPS has accounted for 20 percent of the
calculation of the company performance since 2020. The
achievement of NPS targets is also factored into determining the
E.ON Management Board's compensation.

In 2023, which operational journey NPS data must be measured
by all regions was defined centrally for the first time. From
January 2024 onward, these are the data on complaint
management and the payment process. The regions completed a
self-assessment in order to have a uniform basis for data
collection. Baseline measurement began in the fourth quarter of
2023.

Since 2017, each unit has also established its own measures to
systematically improve customer perception. These activities are
initiated and overseen by the units' CEO and board members
because they are personally responsible for their unit's NPS
performance. They review the measures annually and readjust
them. They increasingly include sustainability criteria. The
measures’ duration can cover several years, depending on the
scope of the planned adjustments.
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Security of Supply @
GRI 2-6, GRI 3-3, GRI G4 Sector Disclosures Electric Utilities

E.ON's objective as an energy company and distribution system
operator is to ensure a secure supply of electricity to its customers.
A reliable electricity supply is essential for industrialized countries
to be able to maintain their economy and meet their inhabitants’
basic needs. For example, industrial customers that operate high-
precision production facilities require a constant network
frequency. If frequency fluctuates, machinery can break down,
resulting in additional costs. A complete interruption of the
electricity supply can have serious consequences, and not just for
industrial customers. At companies, government agencies, and
households, most processes are no longer possible without
electricity. One challenge in power supply is that energy is
increasingly being generated decentrally and consequently fed into
the E.ON network from many different points. Moreover,
renewables feed-in fluctuates because it depends on the weather
and other factors beyond E.ON's control.

E.ON's Approach

E.ON wants to operate secure and stable networks in a future
energy world as well and thus offer its customers a reliable
electricity supply at reasonable costs. That is why E.ON is
upgrading to smart grids by equipping networks with sensors and
control technology, increasing the level of automation, and adding
a digital layer. This will enable us to manage energy flows in line
with demand and to monitor our grids in real time and with much
greater granularity than today. Additionally, as is described in
greater detail below under “Specific Actions,” smart-grid
technology makes it possible for us to partially avoid or delay some
grid expansion.

Going forward, smart grids will serve as the platform for the

innovative technologies and new business models that contribute
to the energy transition's success. Examples include:
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o Flexible tariff models that use price incentives to influence
demand and thus help stabilize networks

e The aggregation of multiple distributed power generating units
into virtual power plants that respond dynamically to changes in
consumption

e Peer-to-peer sharing solutions, such as for households and
businesses

e Fluctuation-tolerant local energy systems that have battery, gas,
or heat storage devices and their own generating units

We continued the E.ON Lab in 2023 to study more potential
innovations. In Arnsberg/Sundern and Liineburg, Germany, E.ON is
testing the extent to which various aspects of a future energy
world are feasible, useful, and scalable. E.ON is expanding its
digital equipment in these communities an