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Overview

AH1 2020 highlights: Performance in line with Board’s previous expectations reflecting resilience of business model
AILARR™M grew 4.6% to £75.9m in the six months to 30 June on a like-for-like basis?
AILARR further increased to £76.6m as at 31 August 2020
APre-exceptional EBITDA up 8% period-on-period to £27.8m

AStrong liquidity to fund at least 2 million smart meter installations which will add ¢.£40m ILARR
A£44.5m net cash at 30 June 2020 and access to £300m Revolving Credit Facility (RCF)

AEncouraging progress in CaRe assets
APartnership with ESIF® provides funding options for CaRe assets allowing development of these assets to be immediately value accretive
A117.5MW grid-scale battery storage “shovel-ready” sites under exclusivity with further pipeline of projects at various stages of development
ABehind the Meter (BTM) “solar plus battery” trials to be delivered for up to 1,500 households
AKey partner in management of 1,200 EV charging points in UK to be rolled out with a global telco company

ADividend policy proposed at 25p per share for FY 2020 with 10% growth per annum until 2024
AExisting ILARR underpins the dividend
AExecution of the contracted smart meter order pipeline and delivery of CaRe assets provides additional upside

AESG and sustainability remain at the heart of our operations and culture

(1) ILARR: Index-linked annualised recurring revenues
(2) After accounting for disposal of £18.4m ILARR from I&C meter asset portfolio
(3) ESIF: Columbia Threadneedle European Sustainable Infrastructure Fund



COWID®: Supporting all stakeholders

9)) UK's energy system o)) Energy suppliers

A Supported the nation’s critical energy infrastructure
A 24/7 emergency callout service provided
A Training in house to support remobilisation

A Maintained supply to vulnerable customers

A Proactively provided solutions in response to the challenges
faced during lockdown

6)) Communities o]) Employees

A Business Pledge to support challenges caused by C-19
A Supported furloughed staff with 100% salary top-up
A Returned all furlough grants in June 2020

A Initiative to support mental, financial and physical wellbeing
A Became Disability Confident Employer

¢)) Environment ®)) Shareholders

A Maintained an overall net positive carbon footprint
A Decision to move to electric fleet over next five years
A Progress towards adopting a net zero target ambition

A FY 2020 guidance in line; strong balance sheet and
dividend policy

A Proactively managing recovery in meter installation run rate
A Continued progress in CaRe assets
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Ic framework to deliver shareholder value

(l7) Structural growth drivers

Fully integrated and
scalable platform

Meter and CaRe
data assets assets

&) Capital allocation ‘ ‘

ESG at the
H1 2020 net cash £44.5m. Target heart of SMS

72) Recurring cash generation

net debt to EBITDA <3.0x operations Long-term, index-linked, highly
resilient cash flows
Meter and data CaRe assets -
assets - funded by funded by
residual cash, RCF separate funds

c.2x cash cover, growing 10% p.a. at
least until 2024

L owwenss o
3
) oo 1

Residual cash reinvested in revenue-
generating assets



rowth delivered with disci

IPO: %8s Minority Asset
£27m raised

Equity raise: Disposal
£f1som 0 T

53 77478
A 40% ILARR CAGR until 2019 57.0
A c.£40m ILARR growth from ey o
contracted smart meter . 03 15.5 . l
o 4.4 : :
order pipeline p— - .

A Additional value accretion to 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
come from CaRe assets 0

A Leverage maintained <4x

since IPO whilst delivering Netdob
et debt
growth to EBITDA

A Future target leverage <3x
Net Debt / EBITDA

S
)
o
o
<
—

A Disciplined dividends since
2012

A Enhanced >3x in 2020 with
10% p.a. growth until 2024

25.0

Dividend (p/s)

+260%

————ep

A Dividends covered by 22.6% CAGR _ >
existing ILARR - 6.0 6.9
)a 0 g 33 4.1

A Average future dividend 1.7
cash coverage ~2x

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

(2)

(1) FY 2020 consensus range
(2)  Stated dividends for FY 2020



Theoretical steady state: 10%

.a. dividend

rowth under

75.9 18.3

57.6

£m

ILARR - traditional
meter assets

ILARR — total meter
and data assets

Net ILARR as at end
June 2020

-

10.0

Theoretical ex-growth
cash cost

-

Long-term, index-

resilient cash flows

Annual recurring cash
flows — pre-tax, real

Assumes no additional value
1 for the energy management
or asset installation
segments

~

linked, highly

Recurring cash flows from
2 existing assets alone
support 10% p.a. dividend
growth until 2024

b 4

@)
47.6

The existing annualised
3 recurring cash flows are
debt free

Residual cash coupled with
the undrawn RCF to be
reinvested in meters and
grow the ILARR further

Cash costs expected to

5 remain mostly stable at

c.£10m irrespective of
growth in ILARR

terms

J

(1) The traditional portfolio will be exchanged with smart meters, in which case SMS would receive one-off termination income. SMS continues to receive rental income until these meters are exchanged
(2)  Maximum costs estimated to manage the existing portfolio of meter and data assets. The costs mostly includes SIM card costs (associated with data assets) and ongoing O&M
(3) SMS meter rental contracts are linked to RPI. However, for simplicity, this ILARR calculation is based on real terms and does not incorporate any annual RPI escalations



nificant growth in meter ILARR: contracted order pipeline and addit

40.0 97.6"

18.3

c.50% growth in ILARR from contracted order pipeline

ILARR — total meter ILARR — traditional Net meter and data ~ 2m contracted order Total ILARR —in 2020 Additional meter growth
and data assets meter assets ILARR pipeline real terms opportunities

o . .

To be exchanged under the smart meter programme Additional long-term cash-generating opportunity

SMS meter rental contracts are linked to RPI. However, for simplicity, this ILARR calculation is based on real terms and does not incorporate any annual RPI escalations




Funding strategyskix, skihding model

Capital allocation based on

Funded with SMS asset-by-asset basis

balance sheet,
internal cash flows

Funding secured in advance of Divest stake once projects are

asset development partially or fully developed
(reduces development risk for SMS) (maximises exit value for SMS)

A Generate one-off development margin
A Generate long-term recurring revenues A Long-term asset management fee
A Potential equity stakes to generate long-term recurring revenues

l

Target leverage <3.0x

10
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iIng developments in the UK smart meter industry

A SMETS2 solution and DCC platform matured for
mass deployment
. Total SMETS2 meters installed
A SMS first in industry to install SMETS2 three-phase meter oaasat10 Seprt':;qir:rlggzaoe
A Enrolment & Adoption of SMETS1 meters accelerating
29 May 2020 14 August 2020
A Secure meters specific E&A programme now commenced

A Industry and SMS installation run rates beginning to return

] ]
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to pre-COVID-19 levels } : |
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BSMETS1 ®=mSMETS2
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